chime

(844) 244-6363
support@chime.com

Omar Hernandez
8946 E Windrose Dr
Scottsdale, AZ 85260

Summary

Beginning balance on June 01, 2020 $0.07
Deposits $12,879.33
ATM Withdrawals -$4,123.65
Purchases -$7,411.94
Adjustments $0.00
Transfers $0.00
Round Up Transfers $0.00
Fees -$35.00
SpotMe Tips $0.00
Ending balance on June 30,2020 $1,308.81

Transactions

DATE DESCRIPTION TYPE AMOUNT NET AMOUNT

6/30/2020 Dnh*Godaddy.com Purchase -$50.32 -$50.32
4805058855,AZ,US

6/30/2020 Doordash*The Cheesecak Purchase -$128.42 -$128.42
Www.Doordash.,CAUS

6/30/2020 Doordash*La Pasadita H Purchase -$14.27 -$14.27
Www.Doordash.,CAUS

6/30/2020 Cash Withdrawal Fee Fee -$2.50 -$2.50

6/30/2020 TacoBell Purchase -$14.76 -$14.76
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6/30/2020

6/30/2020

6/29/2020

6/29/2020

6/29/2020

6/29/2020

6/29/2020

6/29/2020

6/28/2020

6/28/2020

6/27/2020

6/27/2020

6/26/2020

6/26/2020

6/26/2020

6/26/2020

6/26/2020

6/26/2020

6/25/2020

6/25/2020

6/25/2020

6/25/2020

6/25/2020

Scottsdale,AZ,US

ATM Withdrawal
Quiktrip-transfu

La Carreta De Lily
Phoenix,AZ,US

Grand Canyon Universit
8446835428,AZ,US

Doordash,inc.

Doordash,inc.

ShellService Station
Scottsdale,AZ,US

ATM Withdrawal

15515 N Scottsdale Scottsdale,AZ,US - Cardtronics CCS

State ofarizona

State ofarizona

Craigslist.org
415399 5200,CA,US

Icm*InstantCheckmate.Co
866 4905980,CA,US

Icm*Instant Checkmate.Co
866 4905980,CA,US

Rallys
Phoenix,AZ,US

Church S Chicken
Phoenix,AZ,US

Walmart
Scottsdale (N,US

Qt

Phoenix,AZ,US

Qt461Inside
Phoenix,AZ,US

ATM Withdrawal
Quiktrip-transfu

Visa Money Transfer- Iris Payan

Circle K
Phoenix,US

Grand Canyon Universit
8446835428,AZ,US

Grand Canyon Universit
8446835428,AZ,US

Grand Canyon Universit
8446835428,AZ,US

Grand Canyon Universit
8446835428,AZ,US

Cash Deposit
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ATM Withdrawal

Purchase

Purchase

Deposit

Purchase

ATM Withdrawal

Deposit

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

ATM Withdrawal

Deposit

Purchase

Purchase

Purchase

Purchase

Purchase

Deposit

-$220.00

-$24.83

-$122.71

$167.28

-$4.13

-$62.95

$1,680.00

-$5.00

-$1.99

-$5.99

-$30.27

-$36.99

-$122.16

-$11.70

-$25.57

-$60.00

$400.00

-$13.73

-$245.42

-$8.65

-$122.71

-$1.99

$135.00

-$220.00

-$24.83

-$122.71

$167.28

-$4.13

-$62.95

$1,680.00

-$5.00

-$1.99

-$5.99

-$30.27

-$36.99

-$122.16

-$11.70

-$25.57

-$60.00

$400.00

-$13.73

-$245.42

-$8.65

-$122.71

-$1.99

$135.00



6/25/2020

6/25/2020

6/24/2020

6/24/2020

6/24/2020

6/24/2020
6/24/2020

6/24/2020

6/24/2020

6/24/2020

6/23/2020

6/23/2020

6/23/2020

6/22/2020

6/22/2020

6/22/2020

6/22/2020

6/22/2020

6/22/2020

6/22/2020

6/21/2020

6/21/2020

6/21/2020

6/21/2020

6/20/2020

Qt

Phoenix,AZ,US

Chipotle
Phoenix,AZ,US

Calltruth.com
800 208 3162,GA,US

Calltruth.com
800 208 3162,GA,US

Change PointLaundry Py
Phoenix,AZ,US

Cash Deposit
Visa Money Transfer-OmarHernandez

Calltruth.com
800 208 3162,GA,US

Calltruth.com
800 208 3162,GA,US

Los Tio's Mexican Grill
Phoenix,AZ,US

TacoBell
Scottsdale,AZ,US

Grand Canyon Universit
8446835428,AZ,US

Grand Canyon Universit
8446835428,AZ,US

Doordash,inc.

Doordash,inc.

Walgreens
Phoenix,AZ,US

Visa Money Transfer-OmarHernandez

Barros Pizza
Phoenix,AZ,US

Cash Withdrawal Fee

McDonald's
Phoenix,AZ,US

Tortilla FlatMain St
Tortilla Flat,AZ,US

Grand Canyon Universit
8446835428,AZ,US

Grand Canyon Universit
8446835428,AZ,US

Circle K
Apache Juncti,US

Circle K
Phoenix,US

Circle K
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Purchase

Purchase

Purchase

Purchase

Purchase

Deposit
Deposit

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Deposit

Purchase

Deposit

Purchase

Fee

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

-$11.87

-$30.57

-$1.00

-$19.97

-$0.75

$100.00
$128.05

-$29.95

-50.48

-$14.12

-$16.25

-$122.71

-$3.26

$34.25

-$14.64

$98.50

-$83.56

-$2.50

-$31.28

-$15.45

-$122.71

-$122.71

-$35.95

-$30.18

-$15.19

-$11.87

-$30.57

-$1.00

-$19.97

-$0.75

$100.00
$128.05

-$29.95

-50.48

-$14.12

-$16.25

-$122.711

-$3.26

$34.25

-$14.64

$98.50

-$83.56

-$2.50

-$31.28

-$15.45

-$122.71

-$122.71

-$35.95

-$30.18

-$15.19



6/20/2020

6/20/2020

6/20/2020

6/20/2020

6/20/2020

6/20/2020

6/20/2020

6/20/2020
6/20/2020

6/19/2020

6/19/2020

6/19/2020

6/19/2020

6/19/2020

6/19/2020

6/19/2020

6/18/2020

6/18/2020

6/18/2020

6/18/2020

6/18/2020

6/18/2020

6/18/2020

6/18/2020

Phoenix,US

Whitepages
8009529005,WA,US

ATM Withdrawal
Valero -1n -243645 Phoenix,AZ - P243645

Visa Money Transfer-OmarHernandez

Chevron/Wizz Mart, Inc
Phoenix,AZ,US

Change PointLaundry Py
Phoenix,AZ,US

Canyon 49 Restaurant
Phoenix,AZ,US

Cash App*OmarHerna
8774174551,CA,US

Visa Money Transfer-OmarHernandez
Visa Money Transfer-OmarHernandez

Grand Canyon Universit
8446835428,AZ,US

Grand Canyon Universit
8446835428,AZ,US

Circle K
Phoenix,US

Target
Phoenix,US

Circle K
Phoenix,US

JackInThe Box
Phoenix,AZ,US

Qt

Phoenix,AZ,US

Infotracer
4029357733,MA,US

Trial
4029357733,MA,US

Family Dollar#
Phoenix,US

Qt

Phoenix,AZ,US
Cash Withdrawal Fee

Change PointLaundry Py
Phoenix,AZ,US

Walmart
Phoenix,US

Bosa Donut
Phoenix,AZ,US
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Purchase

ATM Withdrawal

Deposit

Purchase

Purchase

Purchase

Purchase

Deposit
Deposit

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Fee

Purchase

Purchase

Purchase

-$9.99

-$63.25

$197.00

-$24.48

-$1.00

-$12.86

-$100.00

$98.50
$98.50

-$122.71

-$4.32

-§12.57

-$66.13

-$23.59

-$10.19

-$4.43

-$18.00

-$4.95

-§11.17

-$13.28

-$2.50

-$0.75

-$20.50

-$14.12

-$9.99

-$63.25

$197.00

-$24.48

-$1.00

-$12.86

-$100.00

$98.50
$98.50

-$122.71

-$4.32

-$12.57

-$66.13

-$23.59

-$10.19

-$4.43

-$18.00

-$4.95

-$11.17

-$13.28

-$2.50

-$0.75

-$20.50

-$14.12



6/18/2020 Gill's Food Mart Purchase -$3.78 -$3.78
Phoenix,AZ,US

6/18/2020 7Eleven Purchase -$2.67 -$2.67
Phoenix,US

6/18/2020 Circle K Purchase -$24.37 -$24.37
Phoenix,US

6/18/2020 Circle K Purchase -$12.43 -$12.43
Phoenix,US

6/18/2020 Marisa's Mexican Seafoo Purchase -$99.27 -$99.27

Phoenix,AZ,US

6/17/2020 Grand Canyon Universit Purchase -$122.71 -$122.71
8446835428,AZ,US

6/17/2020 IHOP Purchase -$20.23 -$20.23
Phoenix,AZ,US

6/17/2020 ATM Withdrawal ATM Withdrawal -$63.00 -$63.00
3404 N 19th Ave Phoenix,AZ,US - Cardtronics CCS

6/17/2020 7Eleven Purchase -$18.45 -$18.45
Phoenix,US

6/17/2020 BestGas Mart Purchase -$3.97 -$3.97
Phoenix,US

6/17/2020 Grand Canyon Universit Purchase -$122.71 -$122.71

8446835428,AZ,US

6/17/2020 Bosa Donut Purchase -$6.06 -$6.06
Phoenix,AZ,US

6/17/2020 Grand Canyon Universit Purchase -$3.16 -$3.16
8446835428,AZ,US

6/17/2020 Grand Canyon Universit Purchase -$122.71 -$122.71
8446835428,AZ,US

6/17/2020 Qt412Inside Purchase -$49.91 -$49.91
Phoenix,AZ,US

6/16/2020 State ofarizona Deposit $840.00 $840.00

State ofarizona

6/16/2020 JackInThe Box Purchase -$9.31 -$9.31
Phoenix,AZ,US

6/16/2020 Change PointLaundry Py Purchase -$1.00 -$1.00
Phoenix,AZ,US

6/16/2020 Texas Roadhouse Purchase -$87.14 -$87.14
Phoenix,AZ,US

6/16/2020 TacoBell Purchase -$14.29 -$14.29
Phoenix,AZ,US

6/16/2020 Circle K Purchase -$13.71 -$13.71
Phoenix,US
6/15/2020 Grand Canyon Universit Purchase -$3.26 -$3.26

8446835428,AZ,US

6/15/2020 Grand Canyon Universit Purchase -$122.71 -$122.71
8446835428,AZ,US
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6/15/2020

6/15/2020

6/15/2020

6/15/2020

6/15/2020

6/15/2020

6/15/2020

6/15/2020

6/15/2020

6/15/2020

6/15/2020

6/14/2020

6/14/2020

6/14/2020

6/14/2020

6/14/2020

6/14/2020

6/14/2020

6/14/2020

6/14/2020

6/14/2020

6/14/2020

6/14/2020

6/14/2020

Grand Canyon Universit
8446835428,AZ,US

Grand Canyon Universit
8446835428,AZ,US

Grand Canyon Universit
8446835428,AZ,US

Walgreens
Phoenix,AZ,US

Doordash,inc.

Doordash,inc.

Discount Tobacco Store
Phoenix,US

Qt461Inside
Phoenix,AZ,US

TacoBell
Glendale,AZ,US

Cash Withdrawal Fee

Instacart
Httpsinstacar,CA,US

Instacart
Httpsinstacar,CA,US

Angry Crab Shack
Phoenix,AZ,US

ShellService S
Peoria,US

ATM Withdrawal

6701 W Olive Ave# Glendale,AZ,US - Cardtronics C2S

PlanetZong Smoke Sh
Glendale,AZ,US

Instacart
Httpsinstacar,CA,US

Home Depot
Phoenix,AZ,US

Cash Withdrawal Fee

Canyon 49 Restaurant
Phoenix,AZ,US

Taqueria La Korita
Phoenix,AZ,US

Taqueria La Korita
Phoenix,AZ,US

Walgreens
Scottsdale,AZ,US

ATM Withdrawal
Quiktrip-transfu

Circle K
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Purchase

Purchase

Purchase

Purchase

Deposit

Purchase

Purchase

Purchase

Fee

Purchase

Purchase

Purchase

Purchase

ATM Withdrawal

Purchase

Purchase

Purchase

Fee

Purchase

Purchase

Purchase

Purchase

ATM Withdrawal

Purchase

-$122.71

-$122.71

-$122.71

-$35.71

$22.25

-$12.75

-$52.67

-$12.10

-$2.50

-$9.06

-$95.00

-$109.89

-$60.00

-$62.95

-$19.65

-§73.78

-$32.04

-$2.50

-$13.95

-$28.54

-$7.04

-$35.62

-$400.00

-$12.79

-$122.71

-$122.71

-$122.71

-$35.71

$22.25

-$12.75

-$52.67

-$12.10

-$2.50

-$9.06

-$95.00

-$109.89

-$60.00

-$62.95

-$19.65

-$73.78

-$32.04

-$2.50

-$13.95

-$28.54

-$7.04

-$35.62

-$400.00

-$12.79



6/13/2020

6/13/2020

6/13/2020

6/13/2020

6/13/2020

6/13/2020

6/13/2020

6/12/2020

6/12/2020

6/12/2020

6/12/2020

6/12/2020

6/12/2020

6/12/2020

6/11/2020

6/11/2020

6/11/2020

6/11/2020

6/11/2020

6/11/2020

6/11/2020

6/11/2020

6/11/2020

6/11/2020

Phoenix,US
ATM Withdrawal

2338 W Buckeye Rd Phoenix,AZ,US -EFT

Cash Withdrawal Fee

JackInThe Box
Phoenix,AZ,US

Canyon 49 Restaurant
Phoenix,AZ,US

Cash Withdrawal Fee

Circle K
Phoenix,US

Circle K
Phoenix,US

UberTrip
Help.Uber.com,CA,US

ATM Withdrawal

1002 N 32nd St Phoenix,AZ,US - Cardtronics CCS

La Laguna Mariscos YMe
Phoeniz,AZ,US

Circle K
Phoenix,US

PeterPiperPiz
Phoenix,US

Change PointLaundry Py
Phoenix,AZ,US

Circle K
Phoenix,US

Grand Canyon Universit
8446835428,AZ,US

Gcu Merchandise Sales
Phoenix,AZ,US

Grand Canyon Universit
8446835428,AZ,US

ATM Withdrawal

Ranch Market-385374 Phoenix,AZ - P385374

Famous Footwear
Phoenix,AZ,US

Cash Withdrawal Fee

Subway
Phoenix,AZ,US

KFC
Peoria,AZ,US

Craigslist.org
415399 5200,CA,US

Cash Withdrawal Fee
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ATM Withdrawal

Fee

Purchase

Purchase

Fee

Purchase

Purchase

Purchase

ATM Withdrawal

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

ATM Withdrawal

Purchase

Fee

Purchase

Purchase

Purchase

Fee

-$204.00

-$2.50

-$6.71

-$4.17

-$2.50

-$24.81

-$3.88

-$24.22

-$63.00

-$71.24

-$10.59

-$111.74

-$1.00

-$17.04

-$122.71

-$9.60

-$2.26

-$122.75

-$103.15

-$2.50

-$24.08

-$10.14

-$5.00

-$2.50

-$204.00

-$2.50

-$6.71

-$4.17

-$2.50

-$24.81

-$3.88

-$24.22

-$63.00

-$71.24

-$10.59

-$111.74

-$1.00

-$17.04

-$122.71

-$9.60

-$2.26

-$122.75

-$103.15

-$2.50

-$24.08

-$10.14

-$5.00

-$2.50



6/10/2020

6/10/2020

6/10/2020

6/10/2020

6/10/2020

6/10/2020

6/10/2020

6/10/2020

6/10/2020

6/10/2020

6/09/2020

6/09/2020

6/09/2020

6/09/2020

6/09/2020

6/09/2020

6/09/2020

6/09/2020

6/08/2020

6/08/2020

6/08/2020

6/08/2020

6/08/2020

6/08/2020

Grand Canyon Universit
8446835428,AZ,US

ATM Withdrawal
Quiktrip-transfu

Canyon 49 Restaurant
Phoenix,AZ,US

Canyon 49 Restaurant
Phoenix,AZ,US

ATM Withdrawal

5895 W Peoria Ave Glendale,AZ,US - Cardtronics CCS

Cash Withdrawal Fee

Circle K
Phoenix,US

Circle K
Phoenix,US

Gcu Merchandise Sales
Phoenix,AZ,US

ShellService S
Scottsdale,US

BurgerKing
Phoenix,AZ,US

ATM Withdrawal

W OfSwc 35th & Camelb Phoenix,AZ -WELLS FARGO BAN

Canyon 49 Restaurant
Phoenix,AZ,US

Change PointLaundry Py
Phoenix,AZ,US

Cash Withdrawal Fee

Circle K
Phoenix,US

Maintenance MartPhoeni
Phoenix,AZ,US

Maintenance MartPhoeni
Phoenix,AZ,US

Grand Canyon Universit
8446835428,AZ,US

Grand Canyon Universit
8446835428,AZ,US

Grand Canyon Universit
8446835428,AZ,US

Grand Canyon Universit
8446835428,AZ,US

Grand Canyon Universit
8446835428,AZ,US

CVS Pharmacy
Mesa,US
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Purchase

ATM Withdrawal

Purchase

Purchase

ATM Withdrawal

Fee

Purchase

Purchase

Purchase

Purchase

Purchase

ATM Withdrawal

Purchase

Purchase

Fee

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

-$122.71

-$140.00

-$7.17

-$14.22

-$203.25

-$2.50

-$60.74

-$29.27

-$27.95

-$8.67

-$8.99

-$503.00

-$38.38

-$1.25

-$2.50

-$17.61

-$234.55

-$119.26

-$122.71

-$122.71

-$13.04

-$122.71

-$122.71

-$12.23

-$122.71

-$140.00

-$7.17

-$14.22

-$203.25

-$2.50

-$60.74

-$29.27

-$27.95

-$8.67

-$8.99

-$503.00

-$38.38

-§1.25

-$2.50

-$17.61

-$234.55

-$119.26

-$122.71

-$122.71

-$13.04

-$122.711

-$122.71

-$12.23



6/08/2020 Taqueria La Korita Purchase -$16.80 -$16.80
Phoenix,AZ,US

6/08/2020 Qt461Qutside Purchase -$45.93 -$45.93
Phoenix,AZ,US

6/08/2020 Qt461Inside Purchase -$15.63 -$15.63
Phoenix,AZ,US

6/08/2020 McDonald's Purchase -$13.98 -$13.98
Phoenix,AZ,US

6/08/2020 State ofarizona Deposit $2,193.00 $2,193.00

State ofarizona

6/08/2020 ATM Withdrawal ATM Withdrawal -$63.25 -$63.25
Valero -1n -243645 Phoenix,AZ - P243645

6/08/2020 ATM Withdrawal ATM Withdrawal -$123.00 -$123.00
2338 W Buckeye Rd Phoenix,AZ,US -EFT

6/08/2020 Taqueria La Korita Purchase -$25.01 -$25.01
Phoenix,AZ,US

6/08/2020 Canyon 49 Restaurant Purchase -$17.12 -$17.12
Phoenix,AZ,US

6/08/2020 Cash Withdrawal Fee Fee -$2.50 -$2.50

6/08/2020 Arco Purchase -$16.34 -$16.34
Phoenix,US

6/08/2020 Qt Purchase -$10.36 -$10.36

Phoenix,AZ,US

6/08/2020 Big B's Market Purchase -$15.04 -$15.04
Phoenix,US
6/08/2020 State ofarizona Deposit $2,868.00 $2,868.00

State ofarizona

6/07/2020 Qt406 Inside Purchase -$19.73 -$19.73
Phoenix,AZ,US

6/07/2020 ATM Withdrawal ATM Withdrawal -$120.00 -$120.00
Quiktrip-transfu

6/07/2020 ATM Withdrawal ATM Withdrawal -$103.00 -$103.00
2338 W Buckeye Rd Phoenix,AZ,US -EFT

6/07/2020 Cash Withdrawal Fee Fee -$2.50 -$2.50

6/07/2020 Qt Purchase -$13.28 -$13.28
Phoenix,AZ,US

6/07/2020 Circle K Purchase -$6.91 -$6.91
Phoenix,US

6/07/2020 ATM Withdrawal ATM Withdrawal -$203.00 -$203.00

1502 W Indian School Rd Phoenix,AZ,US - Cardtronics CCS

6/07/2020 BestGas Mart Purchase -$19.25 -$19.25
Phoenix,US
6/06/2020 Cash App*Navie Yip Purchase -$30.00 -$30.00

8774174551,CA, US

6/06/2020 Craigslist.org Purchase -$5.00 -$5.00
415399 5200,CA,US
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6/06/2020

6/06/2020

6/06/2020

6/06/2020

6/05/2020

6/05/2020

6/05/2020

6/05/2020

6/05/2020

6/05/2020

6/05/2020

6/04/2020

6/04/2020

6/04/2020

6/04/2020

6/04/2020

6/03/2020

6/03/2020

6/03/2020

6/03/2020

6/02/2020

6/02/2020

6/02/2020

Arby's
Phoenix,AZ,US

Cash Withdrawal Fee

ElMariachilLoco
Phoenix,AZ,US

Circle K
Phoenix,US

Grand Canyon Universit
8446835428,AZ,US

Arco
Phoenix,US

Taco Bell
Phoenix,AZ,US

BestGas Mart
Phoenix,US

Circle K
Phoenix,US

ATM Withdrawal
Quiktrip-transfu

Tortas Paquime
Phoenix,AZ,US

Grand Canyon Universit
8446835428,AZ,US

ATM Withdrawal

Valero -1n -243645 Phoenix,AZ - P243645

StarK
Phoenix,US

Olive Garde
Phoenix,AZ,US

Walmart
PhoenixH,US

Family Dollar#
Phoenix,US

ATM Withdrawal
Quiktrip-transfu

Arizona Grand Resort
Phoenix,AZ,US

Tacos YMariscos ElKor
Phoenix,AZ,US

Grand Canyon Universit
8446835428,AZ,US

Circle K
Phoenix,US

ATM Withdrawal

Televen-fcti
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Purchase

Fee

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

ATM Withdrawal

Purchase

Purchase

ATM Withdrawal

Purchase

Purchase

Purchase

Purchase

ATM Withdrawal

Purchase

Purchase

Purchase

Purchase

ATM Withdrawal

-$17.78

-$2.50

-$79.79

-$25.29

-$122.71

-$70.24

-$16.09

-$23.75

-$17.37

-$300.00

-$41.09

-$122.71

-$43.25

-$22.59

-§75.24

-$65.67

-$40.83

-$200.00

-$227.51

-$121.96

-$245.42

-$14.48

-$300.00

-$17.78

-$2.50

-$79.79

-$25.29

-$122.71

-$70.24

-$16.09

-$23.75

-$17.37

-$300.00

-$41.09

-$122.71

-$43.25

-$22.59

-$75.24

-$65.67

-$40.83

-$200.00

-$227.51

-§121.96

-$245.42

-$14.48

-$300.00



6/01/2020 ATM Withdrawal ATM Withdrawal -$500.00 -$500.00
U.s.Bank

6/01/2020 State ofarizona Deposit $3,819.00 $3,819.00
State ofarizona

Yearly Summary

SpotMe Tips $0.00
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Error Resolution Procedures

In case of errors or questions about your electronic transactions, call 1-844-244-6363, write to Chime Member Services, P.O.
Box 417, San Francisco, CA 94104-0417, or email us at claims@chime.com as soon as you can, if you think your statement or
receiptis wrong or ifyou need more information about a transfer listed on the statement or receipt. We must hear from you
no later than 60 days after we sent the FIRST statement on which the problem orerror appeared.

(1) Tell us your name and account number (if any).

(2) Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe itis an erroror

why you need more information.

(3) Tell us the dollar amount of the suspected error.

We will investigate your complaint and will correct any error promptly. If we take more than 10 business days to do this, we
will credit your account for the amount you think is in error, so that you will have the use of the money during the time it takes

us to complete ourinvestigation.
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