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(114)

Questions?

Available by phone 24 hours a day, 7 days a week:
Telecommunications Relay Services calls accepted

1-800-TO-WELLS   (1-800-869-3557)

TTY:  1-800-877-4833

En español:  1-877-727-2932 

Online:  wellsfargo.com

Write: Wells Fargo Bank, N.A. (114)
P.O. Box 6995
Portland, OR  97228-6995

KEION A ANDERSON
325 E BRADLEY AVE APT 147
EL CAJON CA 92021-2929

You and Wells Fargo
Thank you for being a loyal Wells Fargo customer. We value your trust in our
company and look forward to continuing to serve you with your financial needs.

Account options
A check mark in the box indicates you have these
convenient services with your account(s).  Go to
wellsfargo.com or call the number above if you have
questions or if you would like to add new services.

Online Banking ✓ Direct Deposit ✓

Online Bill Pay ✓ Auto Transfer/Payment

Online Statements ✓ Overdraft Protection

Mobile Banking ✓ Debit Card

My Spending Report ✓ Overdraft Service

Statement period activity summary
Beginning balance on 11/26 $782.40

Deposits/Additions 6,719.58

Withdrawals/Subtractions -  7,252.52

Ending balance on 12/23  $249.46

Account number:  5471343128

KEION A ANDERSON

California account terms and conditions apply

For Direct Deposit use
Routing Number (RTN):  121042882

Overdraft Protection
This account is not currently covered by Overdraft Protection.  If you would like more information regarding Overdraft Protection and eligibility requirements
please call the number listed on your statement or visit your Wells Fargo branch. 
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Transaction history

Check Deposits/ Withdrawals/ Ending daily
Date Number Description Additions Subtractions balance
11/27 Money Transfer authorized on 11/27 From Keion Anderson CA

S00580332467249408 Card 5587
123.12

11/27 Purchase authorized on 11/25 Paypal *Ufc.Tv 402-935-7733 NY
S580330863151286 Card 5587

9.99

11/27 Purchase authorized on 11/25 7-Eleven El Cajon CA
P00000000379650790 Card 5587

11.29

11/27 Purchase authorized on 11/25 Food4Less 7420 Broadwa Lemon
Grove CA P00000000330300473 Card 5587

30.77

11/27 Purchase authorized on 11/25 Cke*The Buffalo Sp Lemon Grove
CA S300331160971884 Card 5587

16.71

11/27 Purchase authorized on 11/25 Shinar Pizza Market El Cajon CA
P00000000980086601 Card 5587

8.18 828.58

11/30 Money Transfer authorized on 11/29 From Anderson Keion NY
S00380335077642786 Card 5587

19.75

11/30 Purchase authorized on 11/27 Cash App*Shantel S 8774174551
CA S460333054349548 Card 5587

50.00

11/30 Non-WF ATM Withdrawal authorized on 11/27 1200 Greenfield
Dr El Cajon CA 00460333137500753 ATM ID NH096441 Card
5587

83.50

11/30 Non-Wells Fargo ATM Transaction Fee 2.50
11/30 Purchase authorized on 11/28 Food4Less #0394 444 Broad El

Cajon CA P00300333622103821 Card 5587
8.03

11/30 Non-WF ATM Withdrawal authorized on 11/28 1910 Garnet Av
San Diego CA 00580333657999176 ATM ID 00365070 Card 5587

303.00

11/30 Non-Wells Fargo ATM Transaction Fee 2.50
11/30 Purchase with Cash Back $ 40.00 authorized on 11/28 Vons #2116

San Diego CA P00380333661840857 Card 5587
42.14

11/30 Purchase with Cash Back $ 60.00 authorized on 11/28 Vons #2116
San Diego CA P00380333662552702 Card 5587

61.59

11/30 Purchase with Cash Back $ 40.00 authorized on 11/28 Vons #2116
San Diego CA P00380333663021581 Card 5587

41.59

11/30 Purchase authorized on 11/28 Starbucks Store 09 El Cajon CA
S300333687149593 Card 5587

5.45

11/30 Purchase authorized on 11/28 Paypal *Microsoft 402-935-7733
WA S580333719785971 Card 5587

99.99

11/30 Purchase authorized on 11/28 Burger King #814 Https://Prod. CA
S300333801716582 Card 5587

8.41

11/30 Purchase authorized on 11/28 Gamestop #446 318 Broadwa El
Cajon CA P00300333812006155 Card 5587

13.10

11/30 Purchase authorized on 11/28 Dollar Tr 796 Fletcher El Cajon CA
P00000000675550396 Card 5587

7.53

11/30 Purchase with Cash Back $ 20.00 authorized on 11/28 Shinar
Pizza Market El Cajon CA P00000000434112550 Card 5587

32.66

11/30 Purchase authorized on 11/28 Paypal *Microsoft 402-935-7733
WA S380334023447481 Card 5587

1.00

11/30 Purchase authorized on 11/28 Paypal *Microsoft 402-935-7733
WA S300334255288976 Card 5587

9.99

11/30 Non-WF ATM Withdrawal authorized on 11/29 1200 Greenfield
Dr El Cajon CA 00380334605235732 ATM ID NH096441 Card
5587

43.50

11/30 Non-Wells Fargo ATM Transaction Fee 2.50
11/30 Purchase authorized on 11/29 Paypal *Microsoft 402-935-7733

WA S580335034041418 Card 5587
4.99 24.36

12/1 Card Provisional Credit 11120204113 250.00
12/1 Purchase authorized on 11/29 Paypal *Microsoft 402-935-7733

WA S460335077256513 Card 5587
4.99

12/1 Purchase authorized on 11/30 Paypal *Microsoft 402-935-7733
WA S460335512164013 Card 5587

4.99

12/1 Purchase authorized on 11/30 Shinar Pizza Market El Cajon CA
P00000000085093740 Card 5587

9.69
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Transaction history (continued)

Check Deposits/ Withdrawals/ Ending daily
Date Number Description Additions Subtractions balance
12/1 Purchase authorized on 12/01 Big Lots 1085 E Main El Cajon CA

P00000000177362170 Card 5587
13.57

12/1 Non-WF ATM Withdrawal authorized on 12/01 1200 Greenfield
Dr El Cajon CA 00460336855432566 ATM ID NH096441 Card
5587

103.50

12/1 Non-Wells Fargo ATM Transaction Fee 2.50 135.12
12/2 Purchase authorized on 12/01 Shinar Pizza Market El Cajon CA

P00000000881472962 Card 5587
5.25 129.87

12/3 Purchase authorized on 12/01 Chevron 0092779 El Cajon CA
S580336836077661 Card 5587

8.43

12/3 Purchase authorized on 12/01 Tst* Sombrero Mexi 619-258-1695
CA S460337109065724 Card 5587

26.38

12/3 Purchase authorized on 12/02 Paypal *Microsoft 402-935-7733
WA S380337521502557 Card 5587

9.99

12/3 Purchase authorized on 12/02 Wal-Mart Wal-Mart Sup El Cajon
CA P00000000432896626 Card 5587

43.70

12/3 Purchase authorized on 12/02 Shinar Pizza Market El Cajon CA
P00000000286604187 Card 5587

8.39

12/3 Purchase authorized on 12/03 Bradley Market Liquor El Cajon CA
P00000000976036170 Card 5587

12.21 20.77

12/4 Money Transfer authorized on 12/03 From Keion Anderson CA
S00580339097424173 Card 5587

28.07

12/4 Nomad Temporary Direct Dep 201204 467557436152Njz
Anderson,Keion

2,430.67

12/4 Purchase authorized on 12/03 Kips Cafe El Cajon CA
S460339135334977 Card 5587

26.09

12/4 Purchase authorized on 12/04 Floatme San Antonio TX
S00460339404092741 Card 5587

24.00

12/4 Purchase authorized on 12/04 Shinar Pizza Market El Cajon CA
P00000000382704665 Card 5587

11.55

12/4 Freedom Cash 8774835805 933681 Keion Anderson 81.77
12/4 Spotloan Debit C20120311019935 Keion Anderson 83.02
12/4 Wl Ffg 8889788096 201203 Ffg888-978-8096 Keion Anderson 90.00 2,163.08
12/7 Purchase authorized on 12/03 Postmates 3853C WI

Httpspostmate CA S460339098328953 Card 5587
10.61

12/7 Purchase authorized on 12/04 Cash App*Shantel S 8774174551
CA S460339499045793 Card 5587

115.00

12/7 Purchase authorized on 12/04 The General 800 28 800-2801466
TN S460339679681233 Card 5587

107.10

12/7 Purchase authorized on 12/05 Shinar Pizza Market El Cajon CA
P00000000171601870 Card 5587

5.20

12/7 Purchase authorized on 12/05 Paypal *Microsoft 402-935-7733
WA S300340718310992 Card 5587

19.99

12/7 Purchase authorized on 12/05 7-Eleven El Cajon CA
P00000000885142619 Card 5587

10.20

12/7 Purchase authorized on 12/05 Seafood City Su San Diego CA
P00000000974914131 Card 5587

20.49

12/7 Purchase authorized on 12/05 Wal-Mart Wal-Mart Sto LA Mesa
CA P00000000382392886 Card 5587

35.88

12/7 Purchase with Cash Back $ 40.00 authorized on 12/05 Wal-Mart
#5684 LA Mesa CA P00000000782273503 Card 5587

69.87

12/7 Purchase with Cash Back $ 40.00 authorized on 12/05 Food4Less
444 Broadway El Cajon CA P00000000884661426 Card 5587

145.21

12/7 Purchase authorized on 12/05 McDonald's F1769 El Cajon CA
S300341098173584 Card 5587

24.64

12/7 Purchase authorized on 12/05 Shinar Pizza Market El Cajon CA
P00000000283448225 Card 5587

9.69

12/7 Purchase authorized on 12/06 Wal-Mart Wal-Mart Sto El Cajon CA
P00000000779895129 Card 5587

3.72

12/7 Purchase authorized on 12/06 Shinar Pizza Market El Cajon CA
P00000000135659641 Card 5587

12.85
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Transaction history (continued)

Check Deposits/ Withdrawals/ Ending daily
Date Number Description Additions Subtractions balance
12/7 Non-WF ATM Withdrawal authorized on 12/06 10475 Valley

Waters Dr. Spring Valley CA 00580342147511622 ATM ID
P400452 Card 5587

44.00

12/7 Non-Wells Fargo ATM Transaction Fee 2.50
12/7 Purchase authorized on 12/06 McDonald's F1769 El Cajon CA

S460342153108499 Card 5587
15.00

12/7 Aci Payments Inc Aci Carhop 201205 398729 Keion Anderson 209.50
12/7 Progressmgmt-596 Web Pmts 120720 Xgcqv6 Keionanderson 900.00 401.63
12/8 Money Transfer authorized on 12/07 From Anderson Keion NY

S00300343076355141 Card 5587
49.50

12/8 Money Transfer authorized on 12/08 From Anderson Keion NY
S00300343452178800 Card 5587

54.45

12/8 Purchase authorized on 12/07 Paypal *Espn Plus 402-935-7733
NY S460342554028779 Card 5587

4.99

12/8 Purchase authorized on 12/07 Shinar Pizza Market El Cajon CA
P00000000077602665 Card 5587

14.05

12/8 Purchase authorized on 12/08 7-Eleven El Cajon CA
P00000000076043891 Card 5587

9.63 476.91

12/9 Purchase authorized on 12/08 Sq *Milo's Pizza A San Diego CA
S300343857196384 Card 5587

16.41 460.50

12/10 Non-WF ATM Withdrawal authorized on 12/09 340 E Bradley Ave
El Cajon CA 00580345146725557 ATM ID NH054763 Card 5587

102.00

12/10 Non-Wells Fargo ATM Transaction Fee 2.50
12/10 Non-WF ATM Withdrawal authorized on 12/10 703 E Bradley Ave

El Cajon CA 00580346022734981 ATM ID P503023 Card 5587
262.00

12/10 Non-Wells Fargo ATM Transaction Fee 2.50
12/10 Purchase authorized on 12/10 Bradley Market Liquor El Cajon CA

P00000000636673922 Card 5587
18.93 72.57

12/11 ATM Cash Deposit on 12/11 250 N 2nd St El Cajon CA 0009072
ATM ID 0941J Card 5587

20.00

12/11 ATM Cash Deposit on 12/11 250 N 2nd St El Cajon CA 0009073
ATM ID 0941J Card 5587

21.00

12/11 ATM Cash Deposit on 12/11 250 N 2nd St El Cajon CA 0009074
ATM ID 0941J Card 5587

5.00

12/11 ATM Cash Deposit on 12/11 250 N 2nd St El Cajon CA 0009075
ATM ID 0941J Card 5587

1.00

12/11 Purchase authorized on 12/10 Levelupkfc30650198
855-466-5585 MA S300345857614261 Card 5587

7.44

12/11 Purchase authorized on 12/10 McDonald's F1769 El Cajon CA
S460346005720219 Card 5587

20.64

12/11 Purchase authorized on 12/10 Kips Cafe El Cajon CA
S300346017827359 Card 5587

27.11 64.38

12/14 NSF Return Item Fee for a Transaction Received on 12/11 $248.23
Cox Comm San Bank Draft 121120 541003609914 001 Keion
Anderson

35.00

12/14 Recurring Payment authorized on 12/11 Quadpay* Quadpay A
Httpswww.Quad NY S460346621516305 Card 5587

60.00

12/14 Recurring Payment authorized on 12/13 Paypal *Netflix.CO
402-935-7733 CA S580348441041158 Card 5587

17.99 -48.61

12/15 Overdraft Fee for a Transaction Posted on 12/14 $60.00
Recurring Payment Authori Zed on 12/11 Quadpay* Quadpay A
Httpswww

35.00

12/15 Partial Reversal of Overdraft Fee for a Transaction Posted on
12/14 $60.00 Recurring Payment Authori Zed on 12/11
Quadpay* Quadpay A Https

26.25 -57.36

12/17 ATM Cash Deposit on 12/17 250 N 2nd St El Cajon CA 0009757
ATM ID 0941K Card 5587

220.00

12/17 ATM Cash Deposit on 12/17 250 N 2nd St El Cajon CA 0009758
ATM ID 0941K Card 5587

85.00

12/17 ATM Cash Deposit on 12/17 250 N 2nd St El Cajon CA 0009759
ATM ID 0941K Card 5587

2.00
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Transaction history (continued)

Check Deposits/ Withdrawals/ Ending daily
Date Number Description Additions Subtractions balance
12/17 Cox Comm San Retry Pymt 121120 541003609914001 Keion

Anderson
248.23 1.41

12/18 Nomad Temporary Direct Dep 201218 395078551150Njz
Anderson,Keion

3,344.17

12/18 Purchase authorized on 12/18 Speedway 1525 North Magno El
Cajon CA P00460354010915461 Card 5587

12.48

12/18 Possible Finance Payment 6D5B43Cdf01E46B Keion Anderson 63.23
12/18 Aci Payments Inc Aci Carhop 201218 398729 Keion A Anderson 209.50 3,060.37
12/21 Money Transfer authorized on 12/19 From Anderson Keion NY

S00380354813802679 Card 5587
39.60

12/21 Purchase authorized on 12/18 McDonald's F5006 El Cajon CA
S380354048368594 Card 5587

12.97

12/21 Non-WF ATM Withdrawal authorized on 12/18 340 E Bradley Ave
El Cajon CA 00580354150079295 ATM ID NH054763 Card 5587

202.00

12/21 Non-Wells Fargo ATM Transaction Fee 2.50
12/21 Purchase authorized on 12/18 Shinar Pizza Market El Cajon CA

P00000000233196038 Card 5587
11.71

12/21 Purchase authorized on 12/19 Ross Stores #672 San Ysidro CA
P00000000472287081 Card 5587

191.60

12/21 Purchase authorized on 12/19 Titas Kitchenette National City CA
S380354747303967 Card 5587

25.02

12/21 Purchase authorized on 12/19 Shinar Pizza Market El Cajon CA
P00000000386528199 Card 5587

30.45

12/21 Purchase authorized on 12/19 Pp*Google Disney M
402-935-7733 CA S300354820722555 Card 5587

6.99

12/21 Purchase authorized on 12/19 7-Eleven El Cajon CA
P00000000481532085 Card 5587

10.00

12/21 Purchase with Cash Back $ 20.00 authorized on 12/19 WM Superc
Wal-Mart Sup El Cajon (Eas CA P00000000282252372 Card 5587

25.39

12/21 Purchase authorized on 12/19 Shinar Pizza Market El Cajon CA
P00000000137606620 Card 5587

10.25

12/21 Purchase authorized on 12/19 Paypal *Microsoft 402-935-7733
WA S380355240721214 Card 5587

29.99

12/21 Purchase authorized on 12/20 Pp*Apple.Com/Bill 402-935-7733
CA S460355348632405 Card 5587

2.99

12/21 Purchase authorized on 12/20 Pp*Apple.Com/Bill 402-935-7733
CA S580355348735681 Card 5587

14.99

12/21 Purchase authorized on 12/20 Speedway 1525 North Magno El
Cajon CA P00580355644640387 Card 5587

2.14

12/21 Purchase authorized on 12/20 Michaels Stores 3256 2 Santee CA
P00000000177199287 Card 5587

5.37

12/21 Purchase authorized on 12/20 Wal-Mart #1917 Santee CA
P00000000285797240 Card 5587

39.65

12/21 Purchase authorized on 12/20 99 Cents Only St 9751 Mis Santee
CA P00380355735450179 Card 5587

67.48

12/21 Purchase authorized on 12/20 Shinar Pizza Market El Cajon CA
P00000000976651643 Card 5587

16.66

12/21 Purchase authorized on 12/21 Floatme San Antonio TX
S00300356505792183 Card 5587

1.99

12/21 Progressmgmt-596 Web Pmts 122120 Zz1Rw6 Keionanderson 825.00 1,564.83
12/22 Purchase authorized on 12/20 McDonald's F2441 Santee CA

S580355740712278 Card 5587
16.13

12/22 Purchase authorized on 12/20 Raising Cane's #28 Santee CA
S300355758470863 Card 5587

21.72

12/22 Purchase authorized on 12/20 Amzn Install*G019L
Amzn.Com/Bill WA S580356243819945 Card 5587

123.50

12/22 Purchase authorized on 12/21 Paypal *Playstatio 402-935-7733
CA S380356627620251 Card 5587

9.99

12/22 Purchase authorized on 12/21 Walmart.Com AZ 800-966-6546 AR
S460356680430821 Card 5587

21.59

12/22 Recurring Payment authorized on 12/21 Quadpay* Quadpay A
Httpswww.Quad NY S300357066834738 Card 5587

10.00
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Transaction history (continued)

Check Deposits/ Withdrawals/ Ending daily
Date Number Description Additions Subtractions balance
12/22 Purchase authorized on 12/21 Raisingcanes C0282 Olo.Com CA

S300357081009413 Card 5587
27.03

12/22 Purchase authorized on 12/21 7-Eleven El Cajon CA
P00000000087726507 Card 5587

9.47

12/22 Purchase with Cash Back $ 20.00 authorized on 12/21 Wal-Mart
Wal-Mart Sto Santee CA P00000000837805654 Card 5587

58.05

12/22 Purchase authorized on 12/22 Kaelins Market El Cajon CA
P00300358000987944 Card 5587

14.46

12/22 Purchase authorized on 12/22 Shinar Pizza Market El Cajon CA
P00000000132080243 Card 5587

20.60

12/22 Sprint8006396111 Achbillpay Dec 19 xxxxx2459 Keion Anderson 591.47 640.82
12/23 Purchase authorized on 12/21 Amzn Mktp US*9Z5Ww

Amzn.Com/Bill WA S380356703152927 Card 5587
60.31

12/23 Purchase authorized on 12/21 Amzn Mktp US*SE8Hd
Amzn.Com/Bill WA S460356703212241 Card 5587

10.76

12/23 Purchase authorized on 12/21 Amazon.Com*Lq4RV66
Amzn.Com/Bill WA S300356708329035 Card 5587

10.76

12/23 Purchase authorized on 12/21 Amzn Mktp US*Ef8Up
Amzn.Com/Bill WA S460356790909847 Card 5587

64.37

12/23 Purchase authorized on 12/21 Walmart.Com AZ 800-966-6546 AR
S460357035681598 Card 5587

79.74

12/23 Purchase authorized on 12/21 Amzn Mktp US*360L7
Amzn.Com/Bill WA S460357038878034 Card 5587

41.91

12/23 Purchase authorized on 12/21 Amzn Mktp US*B85Pe
Amzn.Com/Bill WA S300357038900087 Card 5587

54.47

12/23 Purchase authorized on 12/21 Amzn Mktp US*Jh6RA
Amzn.Com/Bill WA S380357051388486 Card 5587

25.85

12/23 Purchase authorized on 12/21 Wendy's #36720 Santee CA
S380357114703741 Card 5587

17.21

12/23 Recurring Payment authorized on 12/21 Quadpay* Quadpay A
Httpswww.Quad NY S580357244905779 Card 5587

8.75

12/23 Purchase authorized on 12/22 Amzn Mktp US*U52I3
Amzn.Com/Bill WA S300357654751555 Card 5587

17.23 249.46

Ending balance on 12/23 249.46

Totals $6,719.58 $7,252.52

The Ending Daily Balance does not reflect any pending withdrawals or holds on deposited funds that may have been outstanding on your account when your
transactions posted.  If you had insufficient available funds when a transaction posted, fees may have been assessed.

Items returned unpaid

Date Description Amount
12/14 Cox Comm San Bank Draft 121120 541003609914001 Keion Anderson Reference #      091000012590048 248.23

Summary of Overdraft and Returned Item Fees

Total this statement period Total year-to-date 

Total Overdraft Fees $8.75 $8.75
Total Returned Item Fees $35.00 $35.00

Year-to-date totals reflect fees assessed or reversed since the first full statement period of the calendar year.  Negative values indicate that fee reversals exceed
fees assessed.



 
 
                                                                                                                                                    
                                                                                                                                                                 
 
 
 
 
 
 
 

December 23, 2020    ■   Page 7 of 8

Summary of Overdraft Rewind 
®

 Benefits

Total this statement period Total year-to-date  

Total Number of Overdraft, Returned Item and Overdraft Protection
Fees Waived or Refunded

0 1

Total Amount of Overdraft, Returned Item and Overdraft Protection
Fees Waived or Refunded

$0.00 $35.00

Year-to-date totals reflect fees waived since the first full statement period of the calendar year. Amounts shown do not include any additional waivers and
refunds of Overdraft Protection Advance Fees due to advances from credit cards.

Monthly service fee summary

For a complete list of fees and detailed account information, see the disclosures applicable to your account or talk to a banker. Go to wellsfargo.com/feefaq for a
link to these documents, and answers to common monthly service fee questions.

Fee period 11/26/2020 - 12/23/2020 Standard monthly service fee $10.00 You paid $0.00

How to avoid the monthly service fee Minimum required This fee period

Have any ONE of the following account requirements
· Minimum daily balance $500.00 -$57.36 3
· Total amount of qualifying direct deposits $500.00 $5,774.84 ✔3
· Age of primary account owner 17 - 24 3
· The fee is waived when the account is linked to a Wells Fargo Campus ATM or

Campus Debit Card
RC/RC
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©2010 Wells Fargo Bank, N.A. All rights reserved.  NMLSR ID 399801

Enter the ending balance on this statement.

List outstanding deposits and other
credits to your account that do not appear on
this statement.  Enter the total in the column 
to the right.

Add and to calculate the subtotal.

List outstanding checks, withdrawals, and
other debits to your account that do not appear
on this statement.  Enter the total in the column
to the right.

Subtract from to calculate the
adjusted ending balance.  This amount should be
the same as the current balance shown in your
register.

$

+ $

= $

- $

= $

Worksheet to balance your account

Follow the steps below to reconcile your statement balance with your
account register balance.  Be sure that your register shows any interest
paid into your account and any service charges, automatic payments or
ATM transactions withdrawn from your account during this statement
period.
A

B

E D C

C A B

D

Description Amount

Total $  

Number/Description Amount

Total $  

General statement policies for Wells Fargo Bank

 ■ To dispute or report inaccuracies in information we have furnished to a
Consumer Reporting Agency about your accounts.  You have the right to
dispute the accuracy of information that Wells Fargo Bank, N.A. has
furnished to a consumer reporting agency by writing to us at Overdraft
Collection and Recovery, P.O. Box 5058, Portland, OR 97208-5058.  Please
describe the specific information that is inaccurate or in dispute and the
basis for the dispute along with supporting documentation.  If you believe
the information furnished is the result of identity theft, please provide us
with an identity theft report.

 ■ In case of errors or questions about your electronic transfers,
 telephone us at the number printed on the front of this statement or write

us at Wells Fargo Bank, P.O. Box 6995, Portland, OR 97228-6995 as soon as
you can, if you think your statement or receipt is wrong or if you need more
information about a transfer on the statement or receipt.  We must hear
from you no later than 60 days after we sent you the FIRST statement on
which the error or problem appeared.

 1. Tell us your name and account number (if any).

 2. Describe the error or the transfer you are unsure about, and explain as
clearly as you can why you believe it is an error or why you need more
information.

 3. Tell us the dollar amount of the suspected error.

 We will investigate your complaint and will correct any error promptly.  If
we take more than 10 business days to do this, we will credit your account
for the amount you think is in error, so that you will have the use of the
money during the time it takes us to complete our investigation.


