
 

Name 

Danae Hernandez 

Period 

8/8/2020 - 9/7/2020 

Transaction Type 

-- All types -- 

Card Number 

**** **** **** 7503 

Beginning Balance 

$770.09 

Ending Balance 



$341.72 

As of 

10/14/20, 11:0am 

Transactions 

Da
te 

Description Type St
at
u
s 

Amou
nt 

Bala
nce 

9/
7/
20 

FOREIGN TRANSACTION FEE 

Location: 

Purchase Date:1/1/01 

Category: Miscellaneous/Bill Pay 
(BP) 

Fee P
os
te
d 

-$2.34 $341
.72 



9/
7/
20 

TOPHATT118140105 

Location:888-502-5501, CA 

Purchase Date:9/6/20 

Category: Miscellaneous/Bill Pay 
(BP) 

Purchase P
os
te
d 

-$2.19 $344
.06 

9/
7/
20 

FAMILY MARKET 

Location:LOMPOC, CA 

Purchase Date:9/6/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$5.43 $346
.25 

9/
7/
20 

TOPHATT118139498 

Location:888-502-5501, CA 

Purchase P
os
te
d 

-$5.49 $351
.68 



Purchase Date:9/6/20 

Category: Miscellaneous/Bill Pay 
(BP) 

9/
7/
20 

TOPHATT118142498 

Location:888-502-5501, CA 

Purchase Date:9/6/20 

Category: Miscellaneous/Bill Pay 
(BP) 

Purchase P
os
te
d 

-$10.9
7 

$357
.17 

9/
7/
20 

TOPHATT118139185 

Location:888-502-5501, CA 

Purchase Date:9/6/20 

Purchase P
os
te
d 

-$10.9
7 

$368
.14 



Category: Miscellaneous/Bill Pay 
(BP) 

9/
7/
20 

TOPHATT118138418 

Location:888-502-5501, CA 

Purchase Date:9/6/20 

Category: Miscellaneous/Bill Pay 
(BP) 

Purchase P
os
te
d 

-$21.9
3 

$379
.11 

9/
7/
20 

DOORDASH*APPLEBEES GRI 

Location:WWW.DOORDASH., CA 

Purchase Date:9/6/20 

Category: Restaurants 

Purchase P
os
te
d 

-$29.4
4 

$401
.04 



9/
7/
20 

DOORDASH*APPLEBEES GRI 

Location:WWW.DOORDASH., CA 

Purchase Date:9/6/20 

Category: Restaurants 

Purchase P
os
te
d 

-$30.0
0 

$430
.48 

9/
7/
20 

TOPHATTBATCH-2010791 

Location:888-502-5501, CA 

Purchase Date:9/7/20 

Category: Miscellaneous/Bill Pay 
(BP) 

Purchase P
os
te
d 

-$36.8
1 

$460
.48 

9/
7/
20 

MERCARI 

Location:415-8001078, CA 

Purchase P
os
te
d 

-$52.8
4 

$497
.29 



Purchase Date:9/5/20 

Category: Retail Stores 

9/
7/
20 

TOPHATTBATCH-2010804 

Location:888-502-5501, CA 

Purchase Date:9/7/20 

Category: Miscellaneous/Bill Pay 
(BP) 

Purchase P
os
te
d 

-$59.3
5 

$550
.13 

9/
7/
20 

XCOINS.COM+ XC82001C64 

Location:35956918009, 

Purchase Date:9/7/20 

Category: Service Providers 

Purchase P
os
te
d 

-$77.9
3 

$609
.48 



9/
6/
20 

FOREIGN TRANSACTION FEE 

Location: 

Purchase Date:1/1/01 

Category: Miscellaneous/Bill Pay 
(BP) 

Fee P
os
te
d 

-$6.00 $687
.41 

9/
6/
20 

NWS FAMILY MARKET 002597 

Location:LOMPOC, CA 

Purchase Date:9/6/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$18.1
5 

$693
.41 

9/
6/
20 

CARLS JR 1100326 

Location:LOMPOC, CA 

Purchase P
os
te
d 

-$20.3
0 

$711
.56 



Purchase Date:9/5/20 

Category: Fast Food 

9/
6/
20 

NWS FAMILY MARKET 000249 

Location:LOMPOC, CA 

Purchase Date:9/6/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$32.7
9 

$731
.86 

9/
6/
20 

COMCAST CALIFORNIA 

Location:800-266-2278, CA 

Purchase Date:9/5/20 

Category: Utilities 

Purchase P
os
te
d 

-$85.6
9 

$764
.65 



9/
6/
20 

CASH APP*DANAE HERN 

Location:8774174551, CA 

Purchase Date:9/5/20 

Category: Utilities 

Purchase P
os
te
d 

-$100.
00 

$850
.34 

9/
6/
20 

FOODSCO #0771601 W.CENTRA 

Location:LOMPOC, CA 

Purchase Date:9/6/20 

Category: Grocery Stores 

Purchase P
os
te
d 

-$109.
45 

$950
.34 

9/
6/
20 

TAK YUET INTERNATIONAL 

Location:RICHMOND HILL, ON 

Purchase P
os
te
d 

-$199.
94 

$1,0
59.7

9 



Purchase Date:9/4/20 

Category: Retail Stores 

9/
5/
20 

OMO RED BARN LIQUOR000148 

Location:LOMPOC, CA 

Purchase Date:9/5/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$14.0
6 

$1,2
59.7

3 

9/
5/
20 

POSHMARK 

Location:650-488-7740, CA 

Purchase Date:9/4/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$40.1
8 

$1,2
73.7

9 



9/
5/
20 

DOORDASH*EL TORO BRONC 

Location:WWW.DOORDASH., CA 

Purchase Date:9/4/20 

Category: Restaurants 

Purchase P
os
te
d 

-$58.7
7 

$1,3
13.9

7 

9/
5/
20 

CASH APP*DANAE HERN 

Location:8774174551, CA 

Purchase Date:9/4/20 

Category: Utilities 

Purchase P
os
te
d 

-$100.
00 

$1,3
72.7

4 

9/
4/
20 

DD:8216 LAW FOR A-DIRDEP 

Location: 

Funding P
os
te
d 

+$921
.56 

$1,4
72.7

4 



Purchase Date:1/1/01 

Category: Funding 

9/
4/
20 

DD:8216 LAW FOR A-DIRDEP 

Location: 

Purchase Date:1/1/01 

Category: Funding 

Funding P
os
te
d 

+$976
.37 

$551
.18 

9/
4/
20 

NWS FAMILY MARKET 002707 

Location:LOMPOC, CA 

Purchase Date:9/4/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$32.4
9 

-$42
5.19 



9/
4/
20 

CASH APP*DANAE HERN 

Location:8774174551, CA 

Purchase Date:9/4/20 

Category: Utilities 

Purchase P
os
te
d 

-$100.
00 

-$39
2.70 

9/
4/
20 

CASH APP*DANAE HERN 

Location:8774174551, CA 

Purchase Date:9/4/20 

Category: Utilities 

Purchase P
os
te
d 

-$150.
00 

-$29
2.70 

9/
4/
20 

CASH APP*DANAE HERN 

Location:8774174551, CA 

Purchase P
os
te
d 

-$150.
00 

-$14
2.70 



Purchase Date:9/4/20 

Category: Utilities 

9/
3/
20 

PAYPAL *DEALDASH 

Location:855-455-3325, MN 

Purchase Date:9/3/20 

Category: Service Providers 

Credit 
Adjustment 

P
os
te
d 

+$7.0
0 

$7.3
0 

9/
2/
20 

CASH APP*DANAE HERN 

Location:8774174551, CA 

Purchase Date:9/1/20 

Category: Utilities 

Purchase P
os
te
d 

-$34.0
0 

$0.3
0 



9/
1/
20 

CASH APP*DANAE HERN 

Location:8774174551, CA 

Purchase Date:8/31/20 

Category: Utilities 

Purchase P
os
te
d 

-$40.0
0 

$34.
30 

9/
1/
20 

CASH APP*DANAE HERN 

Location:8774174551, CA 

Purchase Date:8/31/20 

Category: Utilities 

Purchase P
os
te
d 

-$75.0
0 

$74.
30 

9/
1/
20 

CASH APP*DANAE HERN 

Location:8774174551, CA 

Purchase P
os
te
d 

-$80.0
0 

$149
.30 



Purchase Date:8/31/20 

Category: Utilities 

9/
1/
20 

CASH APP*DANAE HERN 

Location:8774174551, CA 

Purchase Date:8/31/20 

Category: Utilities 

Purchase P
os
te
d 

-$100.
00 

$229
.30 

9/
1/
20 

AMAZON.COM AMZN.COM/BILL 

Location:AMZN.COM/BILL, WA 

Purchase Date:9/1/20 

Category: Miscellaneous/Bill Pay 
(BP) 

Credit 
Adjustment 

P
os
te
d 

+$32.
60 

$329
.30 



8/
31
/2
0 

CASH APP*DANAE HERN 

Location:8774174551, CA 

Purchase Date:8/30/20 

Category: Utilities 

Purchase P
os
te
d 

-$11.6
6 

$296
.70 

8/
31
/2
0 

CASH APP*DANAE HERN 

Location:8774174551, CA 

Purchase Date:8/30/20 

Category: Utilities 

Purchase P
os
te
d 

-$50.0
0 

$308
.36 

8/
31
/2
0 

POSHMARK 

Location:650-488-7740, CA 

Credit 
Adjustment 

P
os
te
d 

+$296
.70 

$358
.36 



Purchase Date:8/31/20 

Category: Retail Stores 

8/
30
/2
0 

HIGHWAY 1 LIQUO/618 N H S 

Location:LOMPOC, CA 

Purchase Date:8/30/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$2.65 $61.
66 

8/
30
/2
0 

PAYPAL *DEALDASH 

Location:855-455-3325, MN 

Purchase Date:8/30/20 

Category: Service Providers 

Credit 
Adjustment 

P
os
te
d 

+$30.
80 

$64.
31 



8/
30
/2
0 

PAYPAL *DEALDASH 

Location:855-455-3325, MN 

Purchase Date:8/30/20 

Category: Service Providers 

Credit 
Adjustment 

P
os
te
d 

+$30.
80 

$33.
51 

8/
29
/2
0 

CASH APP*DANAE HERN 

Location:8774174551, CA 

Purchase Date:8/29/20 

Category: Utilities 

Purchase P
os
te
d 

-$24.7
2 

$2.7
1 

8/
29
/2
0 

PAYPAL *BEENVERIFIE 

Location:402-935-7733, NY 

Credit 
Adjustment 

P
os
te
d 

+$26.
89 

$27.
43 



Purchase Date:8/29/20 

Category: Service Providers 

8/
28
/2
0 

PAYPAL *DEALDASH 

Location:855-455-3325, MN 

Purchase Date:8/27/20 

Category: Service Providers 

Purchase P
os
te
d 

-$7.00 $0.5
4 

8/
28
/2
0 

PAYPAL *DEALDASH 

Location:855-455-3325, MN 

Purchase Date:8/27/20 

Category: Service Providers 

Purchase P
os
te
d 

-$7.00 $7.5
4 



8/
28
/2
0 

FAMILY MARKET 

Location:LOMPOC, CA 

Purchase Date:8/26/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$22.0
5 

$14.
54 

8/
28
/2
0 

JOHNSON FAMILY DENTAL 

Location:SOLVANG, CA 

Purchase Date:8/26/20 

Category: Service Providers 

Purchase P
os
te
d 

-$23.4
0 

$36.
59 

8/
28
/2
0 

AMAZON.COM*MM40J7U62 AMZN 

Location:AMZN.COM/BILL, WA 

Purchase P
os
te
d 

-$32.6
0 

$59.
99 



Purchase Date:8/21/20 

Category: Miscellaneous/Bill Pay 
(BP) 

8/
27
/2
0 

PAID TO 
(POOPDECK.2020@GMAIL.COM) 

Paid To: 
poopdeck.2020@gmail.com . 

Sent To: 
poopdeck.2020@gmail.com 

Status: Claimed 

Money Sent P
os
te
d 

-$50.0
0 

$92.
59 

8/
27
/2
0 

PAYPAL *DEALDASH 

Location:855-455-3325, MN 

Purchase Date:8/27/20 

Purchase P
os
te
d 

-$30.8
0 

$142
.59 



Category: Service Providers 

8/
27
/2
0 

PAYPAL *DEALDASH 

Location:855-455-3325, MN 

Purchase Date:8/27/20 

Category: Service Providers 

Purchase P
os
te
d 

-$30.8
0 

$173
.39 

8/
27
/2
0 

CASH APP*DANAE HERN 

Location:8774174551, CA 

Purchase Date:8/27/20 

Category: Utilities 

Purchase P
os
te
d 

-$50.0
0 

$204
.19 



8/
26
/2
0 

GOOGLE *YOUTUBE VIDEOS 

Location:G.CO/HELPPAY#, CA 

Purchase Date:8/25/20 

Category: Amusement & 
Entertainment 

Purchase P
os
te
d 

-$4.27 $254
.19 

8/
26
/2
0 

CIRCLE K 01215 

Location:LOMPOC, CA 

Purchase Date:8/25/20 

Category: Gas/Fuel 

Purchase P
os
te
d 

-$20.6
5 

$258
.46 

8/
26
/2
0 

CASH APP*DANAE HERN 

Location:8774174551, CA 

Purchase P
os
te
d 

-$100.
00 

$279
.11 



Purchase Date:8/26/20 

Category: Utilities 

8/
25
/2
0 

FAMILY MARKET 

Location:LOMPOC, CA 

Purchase Date:8/24/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$6.57 $379
.11 

8/
25
/2
0 

FAMILY MARKET 

Location:LOMPOC, CA 

Purchase Date:8/23/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$10.1
2 

$385
.68 



8/
25
/2
0 

NWS FIESTA LIQUOR &002569 

Location:LOMPOC, CA 

Purchase Date:8/25/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$17.3
6 

$395
.80 

8/
25
/2
0 

VONS FUEL1738 

Location:LOMPOC, CA 

Purchase Date:8/25/20 

Category: Gas/Fuel 

Purchase P
os
te
d 

-$31.2
1 

$413
.16 

8/
25
/2
0 

CASH APP*DANAE HERN 

Location:8774174551, CA 

Purchase P
os
te
d 

-$100.
00 

$444
.37 



Purchase Date:8/24/20 

Category: Utilities 

8/
24
/2
0 

OMO RED BARN LIQUOR001646 

Location:LOMPOC, CA 

Purchase Date:8/24/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$4.85 $544
.37 

8/
24
/2
0 

QUICKTAG/PET TAG VENDING 

Location:TEMPE, AZ 

Purchase Date:8/22/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$9.70 $549
.22 



8/
24
/2
0 

VONS #1738 

Location:LOMPOC, CA 

Purchase Date:8/24/20 

Category: Grocery Stores 

Purchase P
os
te
d 

-$29.6
4 

$558
.92 

8/
23
/2
0 

GOOGLE*YOUTUBE VIDEOS 

Location:INTERNET, CA 

Purchase Date:8/23/20 

Category: Miscellaneous/Bill Pay 
(BP) 

Purchase P
os
te
d 

-$4.27 $588
.56 

8/
23
/2
0 

MCDONALD'S F13048 

Location:LOMPOC, CA 

Purchase P
os
te
d 

-$6.19 $592
.83 



Purchase Date:8/22/20 

Category: Fast Food 

8/
23
/2
0 

NWS FAMILY MARKET 002313 

Location:LOMPOC, CA 

Purchase Date:8/23/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$14.4
7 

$599
.02 

8/
23
/2
0 

INSTACART 

Location:HTTPSINSTACAR, CA 

Purchase Date:8/22/20 

Category: Grocery Stores 

Purchase P
os
te
d 

-$22.1
6 

$613
.49 



8/
23
/2
0 

INSTACART 

Location:HTTPSINSTACAR, CA 

Purchase Date:8/22/20 

Category: Grocery Stores 

Purchase P
os
te
d 

-$55.0
0 

$635
.65 

8/
22
/2
0 

NWS FAMILY MARKET 000382 

Location:LOMPOC, CA 

Purchase Date:8/22/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$12.2
0 

$690
.65 

8/
22
/2
0 

PAYPAL *EXPRESSVPN 

Location:402-935-7733, DE 

Purchase P
os
te
d 

-$12.9
5 

$702
.85 



Purchase Date:8/22/20 

Category: Utilities 

8/
22
/2
0 

WAL WAL-MART SUPER 001617 

Location:LOMPOC, CA 

Purchase Date:8/22/20 

Category: Grocery Stores 

Purchase P
os
te
d 

-$45.4
2 

$715
.80 

8/
22
/2
0 

WAL WAL-MART SUPER 001638 

Location:LOMPOC, CA 

Purchase Date:8/22/20 

Category: Grocery Stores 

Purchase P
os
te
d 

-$155.
43 

$761
.22 



8/
21
/2
0 

PAID TO 2135704734 . 
(2135704734) 

Paid To: 2135704734 . 

Sent To: (213) 570-4734 

Status: Claimed 

Money Sent P
os
te
d 

-$620.
00 

$916
.65 

8/
21
/2
0 

DD:8216 LAW FOR A-DIRDEP 

Location: 

Purchase Date:1/1/01 

Category: Funding 

Funding P
os
te
d 

+$881
.61 

$1,5
36.6

5 

8/
21
/2
0 

DD:8216 LAW FOR A-DIRDEP 

Location: 

Funding P
os
te
d 

+$1,1
08.90 

$655
.04 



Purchase Date:1/1/01 

Category: Funding 

8/
21
/2
0 

GOOGLE*YOUTUBE TV 

Location:INTERNET, CA 

Purchase Date:8/21/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$64.9
9 

-$45
3.86 

8/
21
/2
0 

CASH APP*DANAE HERN 

Location:8774174551, CA 

Purchase Date:8/21/20 

Category: Utilities 

Purchase P
os
te
d 

-$100.
00 

-$38
8.87 



8/
21
/2
0 

POSHMARK 

Location:650-488-7740, CA 

Purchase Date:8/21/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$296.
70 

-$28
8.87 

8/
19
/2
0 

FAMILY MARKET 

Location:LOMPOC, CA 

Purchase Date:8/17/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$3.58 $7.8
3 

8/
18
/2
0 

FAMILY MARKET 

Location:LOMPOC, CA 

Purchase P
os
te
d 

-$3.23 $11.
41 



Purchase Date:8/17/20 

Category: Retail Stores 

8/
18
/2
0 

FAMILY MARKET 

Location:LOMPOC, CA 

Purchase Date:8/17/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$4.42 $14.
64 

8/
13
/2
0 

INSTACART 

Location:HTTPSINSTACAR, CA 

Purchase Date:8/12/20 

Category: Grocery Stores 

Purchase P
os
te
d 

-$1.74 $19.
06 



8/
13
/2
0 

OMO RED BARN LIQUOR001304 

Location:LOMPOC, CA 

Purchase Date:8/13/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$5.20 $20.
80 

8/
13
/2
0 

FAMILY MARKET 

Location:LOMPOC, CA 

Purchase Date:8/12/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$10.2
0 

$26.
00 

8/
13
/2
0 

CIRCLE K 01215 

Location:LOMPOC, CA 

Purchase P
os
te
d 

-$24.3
3 

$36.
20 



Purchase Date:8/12/20 

Category: Gas/Fuel 

8/
13
/2
0 

INSTACART 

Location:HTTPSINSTACAR, CA 

Purchase Date:8/12/20 

Category: Grocery Stores 

Purchase P
os
te
d 

-$30.0
0 

$60.
53 

8/
13
/2
0 

CASH APP*DANAE HERN 

Location:8774174551, CA 

Purchase Date:8/13/20 

Category: Utilities 

Purchase P
os
te
d 

-$50.0
0 

$90.
53 



8/
13
/2
0 

INSTACART 

Location:HTTPSINSTACAR, CA 

Purchase Date:8/12/20 

Category: Grocery Stores 

Purchase P
os
te
d 

-$65.0
0 

$140
.53 

8/
12
/2
0 

NWS FAMILY MARKET 002028 

Location:LOMPOC, CA 

Purchase Date:8/12/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$8.68 $205
.53 

8/
12
/2
0 

NWS FAMILY MARKET 000126 

Location:LOMPOC, CA 

Purchase P
os
te
d 

-$9.05 $214
.21 



Purchase Date:8/12/20 

Category: Retail Stores 

8/
12
/2
0 

NWS FIESTA LIQUOR &002498 

Location:LOMPOC, CA 

Purchase Date:8/12/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$11.7
4 

$223
.26 

8/
12
/2
0 

CASH APP*DANAE HERN 

Location:8774174551, CA 

Purchase Date:8/11/20 

Category: Utilities 

Purchase P
os
te
d 

-$50.0
0 

$235
.00 



8/
12
/2
0 

CASH APP*DANAE HERN 

Location:8774174551, CA 

Purchase Date:8/11/20 

Category: Utilities 

Purchase P
os
te
d 

-$50.0
0 

$285
.00 

8/
11
/2
0 

OMO RED BARN LIQUOR660883 

Location:LOMPOC, CA 

Purchase Date:8/11/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$5.20 $335
.00 

8/
11
/2
0 

NWS FAMILY MARKET 362265 

Location:LOMPOC, CA 

Purchase P
os
te
d 

-$8.25 $340
.20 



Purchase Date:8/11/20 

Category: Retail Stores 

8/
11
/2
0 

DOORDASH*WENDYS 

Location:WWW.DOORDASH., CA 

Purchase Date:8/10/20 

Category: Restaurants 

Purchase P
os
te
d 

-$13.6
4 

$348
.45 

8/
10
/2
0 

NNT OCEAN AVE LIQUO001736 

Location:LOMPOC, CA 

Purchase Date:8/10/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$8.98 $362
.09 



8/
10
/2
0 

NWS FIESTA LIQUOR &001697 

Location:LOMPOC, CA 

Purchase Date:8/10/20 

Category: Retail Stores 

Purchase P
os
te
d 

-$9.71 $371
.07 

8/
9/
20 

PRIME VIDEO*MF7IX3RN1 

Location:888-802-3080, WA 

Purchase Date:8/9/20 

Category: Miscellaneous/Bill Pay 
(BP) 

Purchase P
os
te
d 

-$6.99 $380
.78 

8/
9/
20 

COMCAST CALIFORNIA 

Location:800-COMCAST, CA 

Purchase P
os
te
d 

-$85.6
9 

$387
.77 



Purchase Date:8/7/20 

Category: Utilities 

8/
8/
20 

FOSTERS FREEZE 

Location:LOMPOC, CA 

Purchase Date:8/7/20 

Category: Restaurants 

Purchase P
os
te
d 

-$5.63 $473
.46 

8/
8/
20 

LOMPOC VETERINARY CLINIC 

Location:LOMPOC, CA 

Purchase Date:8/7/20 

Category: Miscellaneous/Bill Pay 
(BP) 

Purchase P
os
te
d 

-$291.
00 

$479
.09 



It's important to note that merchant names or locations for your transactions may not look familiar. Many merchants 
use their corporate or headquarters information instead of the particular store where you made the purchase. There 
may also be a delay in the posted date of the transaction. These are normal business practices. If the amount and 
date of the purchase are accurate, you may use that as your validation of the charge. 

In Case of Errors or Questions About Your Account: Use our dispute form ​here​, or write us at Turbo Card Customer 
Care, P.O. Box 5100, Pasadena, CA 91117 or telephone us at (888) 285-4169 as soon as you can if you think an 
error has occurred in your account. We must hear from you no later than 60 days after the earlier of the date you 
electronically access your account, if the error could be viewed in your electronic history, or the date we sent the 
FIRST written history on which the error appeared. 

 

(1) Tell us your name and card number. 

https://secure.turbodebitcard.intuit.com/account/dispute-form


(2) Describe the error or the transfer you are unsure about and explain as clearly as you can why you believe it is an 
error or why you need more information. 

(3) Tell us the dollar amount of the suspected error. 

For registered accounts, we will investigate your complaint and will correct any error promptly. If we take more than 
10 business days to do this, we will credit your account for the amount you think is in error, so that you will have the 
use of the money during the time it takes us to complete our investigation. 

 


