
1-888-572-8472
customerservicehelpdesk@insightcards.com

Ebony Powe
956 Frienza Ave, Apt  111
Sacramento, CA 95815

Account Statement
Account  Number:  499115794038
St at ement  Period:    November 2020  (November 01, 2020 -  November 30, 2020)

Account Summary

Beginning Balance
on November 01,
2020

$0.00

Deposits / Credits $2,682.94

Charges / Debits $2,109.62

Ending Balance on
November 30, 2020 $573.32

Fees Year to Date:  $537.95

Transactions

Dat e  Descript ion  Amount

11/04/2020 Retail Load $280.00

11/04/2020 PIN Transact ion Fee (Domest ic) 09/28/2020 ARCO #42891
AMPM LAS VEGAS NVUS -$2.00

11/04/2020 ACH Debit  Return Fee -$5.00

11/04/2020 Live Agent  Customer Service Call Fee -$1.00

11/06/2020 ROBINHOOD, Funds , 776984874 -$5.00

11/06/2020 CHEVRON 0382802, LAS VEGAS, NVUS -$7.07

11/06/2020 CHEVRON 0382802, LAS VEGAS, NVUS -$31.42
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11/07/2020 PIN Transact ion Fee (Domest ic) 11/07/2020 6050 SMOKE
RANCH ROAD LAS VEGAS NVUS -$1.00

11/07/2020 Complet ion, matches to preauth SUN CITY EXPRESS6050
SMOK, NVUS, -$7.87

11/07/2020 TACO BELL 031865, LAS VEGAS, NVUS -$13.54

11/07/2020 WALMART.COM 8009666546, BENTONVILLE, ARUS -$108.24

11/09/2020 Merchant  credit  WALMART.COM AY, WALMART.COM, ARUS $9.88

11/09/2020 Purchase Decline Fee WALMART.COM 8009666546
BENTONVILLE ARUS -$1.00

11/10/2020 WALMART.COM 8009666546, BENTONVILLE, ARUS -$92.81

11/10/2020 Complet ion, matches to preauth SUN CITY EXPRESS, LAS
VEGAS, NVUS -$4.69

11/12/2020 CAPITOL ADMINIST, DIRECT DEP $1,282.61

11/13/2020 Domest ic ATM Withdrawal Fee 11/13/2020 6050 SMOKE
RANCH RD LAS VEGAS NVUS -$2.50

11/13/2020 ATM withdrawal or Cash Advance Sun City Express6050 SMOK,
NVUS, -$82.75

11/13/2020 KFC D212092, LAS VEGAS, NVUS -$9.00

11/13/2020 PUBLIC STORAGE 24607, 800-567-0759, CAUS -$50.00

11/14/2020 SUN CITY EXPRESS, LAS VEGAS, NVUS -$26.90

11/14/2020 IN N OUT BURGER 104, LAS VEGAS, NVUS -$8.34

11/15/2020 Domest ic ATM Withdrawal Fee 11/15/2020 2003 JONES BLVD
LAS VEGAS NVUS -$2.50

11/15/2020 ATM withdrawal or Cash Advance 7ELEVEN-FCTI2003 JONES
BL, NVUS, -$103.00

11/15/2020 Domest ic ATM Withdrawal Fee 11/15/2020 790 S RAMPART
BLVD LAS VEGAS NVUS -$2.50

11/15/2020 BURGER KING #9449 Q07, LAS VEGAS, NVUS -$12.01

11/15/2020 ATM withdrawal or Cash Advance 790 S RAMPART BLVD, LAS
VEGAS, NVUS -$503.00

11/15/2020 TACO BELL 031865, LAS VEGAS, NVUS -$16.98

11/16/2020 ALLSTAR MINI MART, LAS VEGAS, NVUS -$19.90

11/16/2020 MCDONALD'S M2922 OF NV, LAS VEGAS, NVUS -$16.99

11/18/2020 WALMART GROCERY, BENTONVILLE, ARUS -$25.70
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11/19/2020 WALMART GROCERY, BENTONVILLE, ARUS -$10.79

11/19/2020 WALMART GROCERY, BENTONVILLE, ARUS -$6.82

11/21/2020 Domest ic ATM Withdrawal Fee 11/21/2020 2401 N JONES
BLVD LAS VEGAS NVUS -$2.50

11/21/2020 ATM withdrawal or Cash Advance FREAKY FAST -4495452401
N, GAS NVUS, -$63.50

11/23/2020 Purchase Decline Fee RENT-A-CENTER #1 LAS VEGAS NVUS -$1.00

11/24/2020 Domest ic ATM Withdrawal Fee 11/24/2020 2401 N JONES
BLVD LAS VEGAS NVUS -$2.50

11/24/2020 ATM withdrawal or Cash Advance FREAKY FAST -4495452401
N, GAS NVUS, -$83.50

11/24/2020 DEL TACO 1054, NORTH LAS VEG, NVUS -$8.24

11/24/2020 ATM Decline Fee (Domest ic) 2401 N JONES BLVD LAS VEGAS
NVUS -$1.00

11/25/2020 CAPITOL ADMINIST, DIRECT DEP $1,107.45

11/25/2020 ATM withdrawal or Cash Advance FREAKY FAST -4495452401
N, GAS NVUS, -$63.50

11/25/2020 Domest ic ATM Withdrawal Fee 11/25/2020 2401 N JONES
BLVD LAS VEGAS NVUS -$2.50

11/25/2020 Domest ic ATM Withdrawal Fee 11/25/2020 901 N. BUFFALO
LAS VEGAS NVUS -$2.50

11/25/2020 ATM withdrawal or Cash Advance REBEL OIL #2-292210901 N.,
GAS NVUS, -$43.50

11/25/2020 CHEVRON 0382802, LAS VEGAS, NVUS -$11.83

11/25/2020 RENT-A-CENTER #1, LAS VEGAS, NVUS -$38.29

11/25/2020 WALMART GROCERY, BENTONVILLE, ARUS -$21.90

11/26/2020 Domest ic ATM Withdrawal Fee 11/26/2020 2350 N RAINBOW
BLVD LAS VEGAS NVUS -$2.50

11/26/2020 ATM withdrawal or Cash Advance 7ELEVEN-FCTI2350 N
RAINBO, NVUS, -$203.00

11/26/2020 PIN Transact ion Fee (Domest ic) 11/26/2020 Wal-Mart  Super
Center NORTH LAS VEGNVU -$1.00

11/26/2020 WM SUPERCENTER #Wal-Mart , VEGNVUS, -$79.43

11/26/2020
PIN Transact ion Fee (Domest ic) 11/26/2020 3950 WEST LAKE
MEAD BLVNORTH LAS VEGNV -$1.00
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11/26/2020 WAL-MART #37283950 WEST L, EGNVUS, -$6.76

11/26/2020 Merchant  credit  WALMART GROCERY, WALMART.COM, ARUS $3.00

11/26/2020 WALMART GROCERY, BENTONVILLE, ARUS -$27.78

11/27/2020 ULTA #301, LAS VEGAS, NVUS -$45.50

11/27/2020 Complet ion, matches to preauth CHEVRON 0382802, LAS
VEGAS, NVUS -$16.71

11/29/2020 ATM withdrawal or Cash Advance FREAKY FAST -4495452401
N, GAS NVUS, -$123.50

11/29/2020 Domest ic ATM Withdrawal Fee 11/29/2020 2401 N JONES
BLVD LAS VEGAS NVUS -$2.50

11/29/2020 WALMART GROCERY, BENTONVILLE, ARUS -$73.36

Additional Information

For quest ions regarding account  history, not ice of errors, or preauthorized t ransfers:
Call:  1-888-572-8472
Email:  customerservicehelpdesk@insightcards.com
Writ e:   Insight -GPR-RB-RT#071025797 • P.O. Box 5100 •   • Pasadena, CA 91117

In case of errors or questions about your Card or if any Activity Report shows transactions that you did not
make, call us at 1.888.572.8472 or fax us at 1.866.354.5673 or write us at Attn: Customer Service, P.O. Box
5100, Pasadena, CA 91117 as soon as you can. We must hear from you no later than 60 calendar days after
the suspected error occurred and then was credited or debited to your Card. You will need to tell us:

Your name and Card number.
Describe the error or the transaction you are unsure about, and explain as clearly as you can why you
believe it is an error or why you need more information.
Tell us the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or question in writing within 10 Business
Days. We will determine whether an error occurred within 10 Business Days (20 Business Days if the transfer
involved a new Card) after we hear from you and will correct any error promptly. If we need more time,
however, we may take up to 45 days (90 days if the transfer involved a new Card, a point-of-sale transaction,
or a foreign-initiated transfer) to investigate your complaint or question. If we decide to do this, and your
account is registered with us, we will credit your Card within 10 Business Days (20 Business Days if the
transfer involved a new Card) for the amount you think is in error, so that you will have the use of the money
during the time it takes us to complete our investigation.
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