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P.O. Box 15284
Wilmington, DE 19850

GIAPHUC D NGUYEN
10618 MORNING GLORY AVE
FOUNTAIN VALLEY, CA 92708-1139

Your Adv Plus Banking
for November 7, 2020 to December 10, 2020
GIAPHUC D NGUYEN

Account summary

Beginning balance on November 7, 2020

Customer service information

=

Customer service: 1.800.432.1000
En Espaniol: 1.800.688.6086

N

bankofamerica.com

[

Bank of America, N.A.
P.0. Box 25118
Tampa, FL 33622-5118

Account number: 3251 2822 3130

-$215.30

Deposits and other additions

1,324.50

Withdrawals and other subtractions

-1,322.75

Checks

-0.00

Service fees

-259.00

Ending balance on December 10, 2020

-$472.55

Choose your goals  [Elaale]gel¥7e]
credit

Buy a
home

Budget and
start saving

It all starts with a plan. Your plan.

Introducing Bank of America Life Plan®—
an easy way to set and track financial goals,
get personalized advice when you need it most and more.

Learn more at bankofamerica.com/LifePlan.

To view or use Life Plan, you must be enrolled in Online Banking or Mobile Banking. Mobile Banking requires that you download the Mobile Banking app and is only available
for select mobile devices. Message and data rates may apply. Bank of America Life Plan is a registered trademark of the Bank of America Corporation.
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GIAPHUC D NGUYEN | Account # 3251 2822 3130 | November 7, 2020 to December 10, 2020

IMPORTANT INFORMATION:
BANK DEPOSIT ACCOUNTS

How to Contact Us - You may call us at the telephone number listed on the front of this statement.

Updating your contact information - We encourage you to keep your contact information up-to-date. This includes address,
email and phone number. If your information has changed, the easiest way to update it is by visiting the Help & Support tab of
Online Banking.

Deposit agreement - When you opened your account, you received a deposit agreement and fee schedule and agreed that your
account would be governed by the terms of these documents, as we may amend them from time to time. These documents are
part of the contract for your deposit account and govern all transactions relating to your account, including all deposits and
withdrawals. Copies of both the deposit agreement and fee schedule which contain the current version of the terms and
conditions of your account relationship may be obtained at our financial centers.

Electronic transfers: In case of errors or questions about your electronic transfers - If you think your statement or receipt is
wrong or you need more information about an electronic transfer (e.g., ATM transactions, direct deposits or withdrawals,
point-of-sale transactions) on the statement or receipt, telephone or write us at the address and number listed on the front of
this statement as soon as you can. We must hear from you no later than 60 days after we sent you the FIRST statement on
which the error or problem appeared.

- Tell us your name and account number.

- Describe the error or transfer you are unsure about, and explain as clearly as you can why you believe there is an error
or why you need more information.

-  Tell us the dollar amount of the suspected error.

For consumer accounts used primarily for personal, family or household purposes, we will investigate your complaint and will
correct any error promptly. If we take more than 10 business days (10 calendar days if you are a Massachusetts customer) (20
business days if you are a new customer, for electronic transfers occurring during the first 30 days after the first deposit is
made to your account) to do this, we will provisionally credit your account for the amount you think is in error, so that you will
have use of the money during the time it will take to complete our investigation.

For other accounts, we investigate, and if we find we have made an error, we credit your account at the conclusion of our
investigation.

Reporting other problems - You must examine your statement carefully and promptly. You are in the best position to discover
errors and unauthorized transactions on your account. If you fail to notify us in writing of suspected problems or an
unauthorized transaction within the time period specified in the deposit agreement (which periods are no more than 60 days
after we make the statement available to you and in some cases are 30 days or less), we are not liable to you and you agree to
not make a claim against us, for the problems or unauthorized transactions.

Direct deposits - If you have arranged to have direct deposits made to your account at least once every 60 days from the same
person or company, you may call us to find out if the deposit was made as scheduled. You may also review your activity online
or visit a financial center for information.

© 2020 Bank of America Corporation

Bank of America, N.A. Member FDIC and @ Equal Housing Lender
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GIAPHUC D NGUYEN | Account # 3251 2822 3130 | November 7, 2020 to December 10, 2020

Deposits and other additions

Date Description Amount

11/12/20 RETURN OF POSTED CHECK / ITEM (RECEIVED ON 11-10) 300.00

11/13/20 RETURN OF POSTED CHECK / ITEM (RECEIVED ON 11-12) 160.00

11/13/20 RETURN OF POSTED CHECK / ITEM (RECEIVED ON 11-12) 100.00

11/13/20 RETURN OF POSTED CHECK / ITEM (RECEIVED ON 11-12) 60.00

11/16/20 RETURN OF POSTED CHECK / ITEM (RECEIVED ON 11-13) 200.00

11/16/20 RETURN OF POSTED CHECK / ITEM (RECEIVED ON 11-13) 1.00

11/19/20 GOBANK - UBER DES:TRIALDEP ID:Gia Nguyen INDN:Gia Nguyen CO ID:XXXXXXXXX 0.77
WEB

11/19/20 GOBANK - UBER DES:TRIALDEP ID:Gia Nguyen INDN:Gia Nguyen CO ID:XXXXXXXXX 0.02
WEB

11/20/20 RETURN OF POSTED CHECK / ITEM (RECEIVED ON 11-19) 0.79

11/24/20 GOBANK - UBER DES:TRIALDEP ID:Gia Nguyen INDN:Gia Nguyen CO ID:XXXXXXXXX 0.59
WEB

11/24/20 GOBANK - UBER DES:TRIALDEP ID:Gia Nguyen INDN:Gia Nguyen CO ID:XXXXXXXXX 0.36
WEB

11/25/20 RETURN OF POSTED CHECK / ITEM (RECEIVED ON 11-24) 0.95

12/01/20 BKOFAMERICA ATM 12/01 #000008405 DEPOSIT WEST GARDEN GROV GARDEN GROVE CA 500.00

12/07/20 Square Inc DES:SDV-VRFY ID:T200319332973 INDN:Gia Phuc Nguyen co 0.01
ID:9424300002 PPD

12/08/20 RETURN OF POSTED CHECK / ITEM (RECEIVED ON 12-07) 0.01

Total deposits and other additions $1,324.50

BANK OF AMERICA

Better Money Habits”

We're ready to support you no matter what comes next

Discover financial tools to help manage your immediate needs and longer-term plans.
Learn more at BetterMoneyHabits.com/HereToHelp.

SSM-03-20-0438B | 3058826
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GIAPHUC D NGUYEN | Account # 3251 2822 3130 | November 7, 2020 to December 10, 2020

Withdrawals and other subtractions

Date Description Amount

11/10/20 CITI CARD ONLINE DES:RETRY PYMT 1D:420266634843865 INDN:NGUYET T TUONG co -300.00
ID:CITICTP WEB

11/12/20 PAYPAL DES:RETRY PYMT ID:QUYNHTHOAI INDN:PHUC NGUYEN co -160.00
ID:PAYPALEC88 WEB

11/12/20 PAYPAL DES:RETRY PYMT ID:QUYNHTHOAI INDN:PHUC NGUYEN co -100.00
ID:PAYPALEC88 WEB

11/12/20 PAYPAL DES:RETRY PYMT ID:QUYNHTHOAI INDN:PHUC NGUYEN CO ID:PAYPALSI77 -60.00
WEB

11/13/20 PAYPAL DES:RETRY PYMT ID:BANDOVLO72 INDN:PHUC NGUYEN co -200.00
ID:PAYPALEC88 WEB

11/13/20 PAYPAL DES:RETRY PYMT ID:QUYNHTHOAI INDN:GIA PHUC NGUYEN co -1.00
ID:PAYPALSI77 WEB

11/19/20 GOBANK - UBER DES:TRIALDEP ID:Gia Nguyen INDN:Gia Nguyen CO ID:XXXXXXXXX -0.79
WEB

11/24/20 GOBANK - UBER DES:TRIALDEP ID:Gia Nguyen INDN:Gia Nguyen CO ID:XXXXXXXXX -0.95
WEB

12/02/20 RETURN ITEM CHARGEBACK -500.00

12/07/20 Square Inc DES:SDV-VRFY 1D:T200319332974 INDN:Gia Phuc Nguyen Cco -0.01

ID:9424300002 WEB

Total withdrawals and other subtractions -$1,322.75

Service fees

Your Overdraft and NSF: Returned Item fees for this statement period and year to date are shown below.

Total for this period Total year-to-date
Total Overdraft fees $0.00 $35.00
Total NSF: Returned Item fees $175.00 $525.00

We want to help you avoid overdraft and returned item fees. Here are a few ways to manage your account and stay on top
of your balance:

- Set up Overdraft Protection in Online Banking to avoid declined transactions and save on overdraft fees
- Sign up for Alerts (footnote 1) to get an email or text message when your balance becomes low

Please call us or visit us if you have any questions or to discuss your options.

(footnote 1) You may elect to receive alerts via text or email. Bank of America does not charge for this service but your mobile carrier's
message and data rates may apply. Delivery of alerts may be affected or delayed by your mobile carrier’s coverage.

Date Transaction description Amount
11/10/20 NSF: RETURNED ITEM FEE FOR ACTIVITY OF 11-10 -35.00
11/12/20 NSF: RETURNED ITEM FEE FOR ACTIVITY OF 11-12 -35.00

continued on the next page
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GIAPHUC D NGUYEN | Account # 3251 2822 3130 | November 7, 2020 to December 10, 2020

Service fees - continued

Date Transaction description Amount
11/12/20 NSF: RETURNED ITEM FEE FOR ACTIVITY OF 11-12 -35.00
11/12/20 NSF: RETURNED ITEM FEE FOR ACTIVITY OF 11-12 -35.00
11/13/20 NSF: RETURNED ITEM FEE FOR ACTIVITY OF 11-13 -35.00
11/16/20 Stop Payment Fee -30.00
11/16/20 Stop Payment Fee -30.00
12/02/20 RETURNED ITEM CHARGEBACK FEE -12.00
12/10/20 Monthly Maintenance Fee -12.00
Total service fees -$259.00

Note your Ending Balance already reflects the subtraction of Service Fees.
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GIAPHUC D NGUYEN | Account # 3251 2822 3130 | November 7, 2020 to December 10, 2020
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