






ANNUAL DISCLOSURE NOTICE

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC SERVICES TRANSACTIONS:
If you believe there is an error or if you have questions about your electronic services transactions, call us at 
(800) 743-7228 or write to us at Arrowhead Credit Union, Attn: Acct Admin Dept #72, PO Box 4100, Rancho
Cucamonga, CA 91729 as soon as you can.

We must hear from you no later than sixty calendar (60) days after we sent the FIRST periodic statement 
on which the problem or error appeared.

The following information must be provided:
1. Tell us your name and account number.
2. Tell us the dollar amount and date of the suspected error.
3. Describe the error or the transaction you are unsure about, and explain, as clearly as you can, why

you believe it is an error or why you need more information.

If you tell us orally, we may require that you send us your complaint or question in writing within ten (10) 
business days. We will determine whether an error occurred within those ten (10) business days after we hear
from you and will correct any error promptly. If we need more time, however, we may take up to forty-five (45) 
calendar days to investigate your complaint or question. If we decide to do this, we will credit your account 
within ten (10) business days for the amount you think is in error, so that you will have the use of the money 
during the time it takes us to complete our investigation except as it relates to VISA Debit Card losses 
discussed below. If we ask you to put your complaint in writing and we do not receive it within ten (10) business 
days, we may not credit your account.

In accordance with Visa Operating Rules and Regulations, you will receive provisional credit for Visa Debit 
Card losses, other than ATM cash withdrawals, for unauthorized use within five (5) business days after you 
have notified us of the loss. We may take up to ten (10) business days if an investigation is warranted. You 
also understand and agree that it is your responsibility to carefully review each receipt or sales slip you receive 
when you conduct a Visa Debit Card transaction. In addition, you agree that, to the extent a Visa Debit Card 
transaction is initiated using your PIN or when you sign a sales slip, it is presumed that you authorized the 
transaction, and the amount thereof, because the authorization was initiated through your PIN or by your 
signature on the sales slip. In such event, you understand and agree that the burden is on you to conclusively 
prove that the use of your Visa Debit Card and/or the amount of the transaction was unauthorized.

For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we may take up to ninety
(90) calendar days to investigate your complaint or question. For new accounts, we may take up to twenty (20)
business days to credit your account for the amount you think is in error.

We will tell you the results within three (3) business days after completing our investigation. If we decide that 
there was no error, we will send you a written explanation. If we provisionally credited your account, we will 
reverse the provisional credit and notify you of the date we reversed the credit and the amount of the debit. 
You may ask for copies of the documents that we used in our investigation.

IN CASE OF BILLING ERRORS OR QUESTIONS ABOUT YOUR LOANS:
If you think your statement is wrong or if you need more information about a billing error or a transaction on 
the statement, call us at (800) 743-7228 or write to us at Arrowhead Credit Union, Attn: Acct Admin Dept #72, 
PO Box 4100, Rancho Cucamonga, CA 91729 as soon as you can.

You must write to us no later than sixty (60) calendar days after we sent you the FIRST periodic statement 
on which the billing error or problem appeared. You can call us, but doing so will not preserve your rights.

In your letter, give us the following information:
1. Tell us your name and account number.
2. Tell us the dollar amount and date of the suspected error.
3. If you think there is an error on your bill, describe what you believe is wrong and why you believe it

is a mistake.

You do not have to pay any amount in question while we are investigating, but you are still obligated to pay 
the parts of your bill or amounts that are not in question. While we investigate your question, we cannot report 
you as delinquent or take any action to collect the amount you question.


