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P O Box 182051 Account Number:  000000371563898
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CUSTOMER SERVICE INFORMATION

Web site: Chase.com
Service Center: 1-800-935-9935
00009117 DRE 703 089 26120 NNNNNNNNNNN 1 000000000 01 Deaf and Hard of Hearing:  1-800-242-7383
JUANA HERNANDEZ Para Espanol: 1-877-312-4273
612 COUNT AVE International Calls: 1-713-262-1679

NORTH LAS VEGAS NV 89030-3829

Welcome to Chase Secure BankingSV!

With your new checking account you’re now able to:
. Use your debit card for ride-sharing services, car rentals and more
. Request money orders or cashier’'s checks without paying a fee
. Pay bills using your account and routing numbers
. Add other account owners

Also, just as with your previous account, you won'’t be charged Overdraft Fees'.

You should have received your new Chase debit card in the mail. If you haven't activated it yet, please do so now. As a
reminder, your card number and PIN will remain the same, but the expiration date and CVV code have changed, so you'll
need to update merchants that have your card information.

For a complete list of your new account terms and to get to know your new account better, go to
chase.com/SecureBanking.

Please call the number on this statement if you have any questions.

1we will decline or return transactions when you do not have enough money in your account to cover the charge. However, you could still end up
with a negative balance if, for example, a transaction is approved for one amount, but then the actual charge is more than what you have in your
account (like when you add a tip at a restaurant after the transaction for the meal was already approved). Even if you have a negative balance,
we will not charge you an overdraft fee.

iBienvenido a Chase Secure BankingSM!

Con su nueva cuenta de cheques, usted ahora puede:
e Usar su tarjeta de débito para servicios de traslados compartidos, alquiler de vehiculos y mas
e Solicitar giros postales o cheques de caja sin pagar un cargo
* Pagar facturas usando sus numeros de cuenta y de ruta
e Agregar otros titulares de cuenta

También, al igual que con su cuenta anterior, no se le cobraran cargos por sobregiros’.
Deberia haber recibido su nueva tarjeta de débito de Chase por correo postal. Si no la ha activado todavia, por favor,
hagalo ahora. Como recordatorio, su numero de tarjeta y PIN seguiran siendo los mismos, pero la fecha de vencimiento y el

cédigo CVV han cambiado, asi que debera informar a los comercios que tengan su informacién de tarjeta.

Para obtener una lista completa de los términos de su cuenta nueva y para conocerla mejor, visite
chase.com/SecureBanking.

Por favor, llame al nimero en este estado de cuenta si tiene alguna pregunta.
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! Rechazaremos o devolveremos transacciones cuando no tenga suficiente dinero en su cuenta para cubrir el cargo. Sin embargo, aln podria
terminar con un saldo negativo si, por ejemplo, una transaccién se aprueba por una cantidad, pero después el cargo final es mas de lo que tiene
en su cuenta (como cuando agrega una propina en un restaurante después de que la transaccién por la comida ya se aprobd). Incluso si tiene
un saldo negativo, no le cobraremos un cargo por sobregiro.

CHECKING SUMMARY | Chase Secure Checking

AMOUNT
Beginning Balance $18.78
Deposits and Additions 2,420.71
ATM & Debit Card Withdrawals -1,567.21
Electronic Withdrawals -487.00
Other Withdrawals -60.00
Fees -4.95
Ending Balance $320.33
TRANSACTION DETAIL
DATE DESCRIPTION AMOUNT BALANCE
Beginning Balance $18.78
08/18 Nevada Esd Dir Dep PPD ID: E886000022 181.00 199.78
08/18 Card Purchase 08/17 Amzn Mktp US*Mm1103L Amzn.Com/Bill WA -16.25 183.53
Card 5625
08/18 Quickpay With Zelle Payment To Cubano Aplicacion Jpm419385909 -40.00 143.53
08/18 Quickpay With Zelle Payment To Miguel A Ruiz 10136056084 -140.00 3.58
08/18 Card Purchase 08/18 Amzn Mkitp US*Mm4Xt7N Amzn.Com/Bill WA -221.71 -218.18
Card 5625
08/25 Nevada Esd Dir Dep PPD ID: E886000022 181.00 -37.18
08/26 ?ggl\{lr, Cash Deposit 08/26 3386 E Flamingo Rd Las Vegas NV Card 39.00 1.82
08/27 ggzrg Purchase Return  08/26 Amzn Mkip US Amzn.Com/Bill WA Card 221.71 223.53
08/28 Quickpay With Zelle Payment From Oduardo Rodriguez, Oslaida 110.00 333.53
Bac54579A42C
08/28 ATM Withdrawal 08/28 1340 E Flamingo Rd Las Vegas NV Card 5625 -120.00 213.53
08/31 Card Purchase 08/28 Yee Advanced Orthoped 702-740-5327 NV -100.00 113.53
Card 5625
08/31 ATM Withdrawal 08/28 3386 E Flamingo Rd Las Vegas NV Card 5625 -100.00 13.53
08/31 Quickpay With Zelle Payment To Miguel A Ruiz 10208015506 -12.00 1.53
09/01 Nevada Esd Dir Dep PPD ID: E886000022 181.00 182.53
09/01 Quickpay With Zelle Payment From Miguel A Ruiz 10211481261 80.00 262.53
09/01 Quickpay With Zelle Payment To Amiga De Oslaida Jpm427092522 -95.00 167.53
09/01 Quickpay With Zelle Payment To Miguel A Ruiz 10211230805 -80.00 87.53
09/01 ?ggl\{lr, Withdrawal 09/01 2865 E Charleston Blvd Las Vegas NV Card -40.00 47.53
09/01 Quickpay With Zelle Payment To Cubano Aplicacion Jpm427187539 -40.00 7.58
09/04 Recurring Card Purchase 09/03 Amazon Prime*Mu3Dn9F Amzn.Com/Bill -1.99 5.54
WA Card 5625
09/08 ?ggl\{lr, Cash Deposit 09/06 3386 E Flamingo Rd Las Vegas NV Card 300.00 305.54
09/08 ggzrg Purchase 09/07 Progressive *Insuranc 800-776-4737 OH Card -294.40 11.14
09/09 Nevada Esd Dir Dep PPD ID: E886000022 181.00 192.14
09/09 Quickpay With Zelle Payment To Cubano Aplicacion Jpm432076627 -40.00 152.14
09/10 ATM Cash Deposit 09/10 2865 E Charleston Blvd Las Vegas NV Card 220.00 37214

5625
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TRANSACTION DETAIL|_(continued)

DATE DESCRIPTION AMOUNT BALANCE
09/10 ATM Cash Deposit 09/10 2865 E Charleston Blvd Las Vegas NV Card 20.00 392.14
5625
09/10 Card Purchase 09/09 Rebtel 467-223155574 CA Card 5625 -20.00 37214
09/10 ATM Withdrawal 09/10 2865 E Charleston Blvd Las Vegas NV Card -20.00 352.14
5625
09/10 Card Purchase With Pin 09/10 Wm Superc Wal-Mart S North Las Veg NV -161.66 190.48
Card 5625
09/14 Quickpay With Zelle Payment From Gutierrez, Mayra Bac9D80991D5 500.00 690.48
09/14 Card Purchase 09/11 State Farm Insurance 800-956-6310 IL Card -83.66 606.82
5625
09/14 Card Purchase 09/11 Wu * 800-325-6000 CO Card 5625 -37.99 568.83
09/14 Quickpay With Zelle Payment To Cubano Aplicacion Jpm434920734 -40.00 528.83
09/15 Nevada Esd Dir Dep PPD ID: E886000022 181.00 709.83
09/16 ATM Cash Deposit 09/16 3386 E Flamingo Rd Las Vegas NV Card 25.00 734.83
5625
09/16 Card Purchase 09/14 Peritus Portfolio Serv 866-8315954 TX Card -349.55 385.28
5625
09/16 09/16 Withdrawall -60.00 325.28
09/16 Monthly Service Fee -4.95 320.33
Ending Balance $320.33

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS: Call us at 1-866-564-2262 or write us at the
address on the front of this statement (non-personal accounts contact Customer Service) immediately if you think your statement or receipt is
incorrect or if you need more information about a transfer listed on the statement or receipt.
For personal accounts only: We must hear from you no later than 60 days after we sent you the FIRST statement on which the problem or error
appeared. Be prepared to give us the following information:

. Your name and account number

. The dollar amount of the suspected error

. A description of the error or transfer you are unsure of, why you believe it is an error, or why you need more information.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days (or 20 business days for new
accounts) to do this, we will credit your account for the amount you think is in error so that you will have use of the money during the time it takes
us to complete our investigation.

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS: Contact the bank immediately if your statement is
incorrect or if you need more information about any non-electronic transactions (checks or deposits) on this statement. If any such error appears,
you must notify the bank in writing no later than 30 days after the statement was made available to you. For more complete details, see the
Account Rules and Regulations or other applicable account agreement that governs your account. Deposit products and services are offered by
JPMorgan Chase Bank, N.A. Member FDIC

JPMorgan Chase Bank, N.A. Member FDIC

QAL HOUSING
LENDER
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