GObank

P.0. BOX 1188

MONROVIA, CA 91017

TRANSACTIONS

Date

11/27

11/27

11/26

11/26

11/26

11/26

11/26

11/26

11/26

11/26

11/26

11/26

11/26

11/26

11/26

11/26

11/25

11/25

11/25

GoBank is a brand of Green Dot Bank, member FDIC ©2013 Green Dot Bank. All rights reserved.

Description

PAYPAL *jlcookinaz
VISA DIRECT, CA

PAYPAL*Cook Jennifer
SAN JOSE, CA

MESA CUSTOMER SVC WEB
FEE

GOOGLE *Playrix Games
G.CO/HELPPAY#, CA

GOOGLE *Phantom EFX
855-836-3987, CA

GOOGLE*PLAYRIX GAMES
INTERNET, CA

FOOD CITY #025
MESA, AZ

LYFT *RIDE WED 3PM
LYFT.COM, CA

QUADPAY* QUADPAY
ANYWH

QUADPAY* QUADPAY
ANYWH

QUADPAY* QUADPAY
ANYWH

MONEY LINE
747-3001542, CA

QUADPAY* QUADPAY
ANYWH

MONEY LINE
747-3001542, CA

MESA CUSTOMER SVC WEB
480-6442221, AZ

ATT*BILL PAYMENT
800-288-2020, TX
ATM Withdrawal Fee
ATM Withdrawal Fee

ATM Withdrawal Fee

Type

Purchase
Cash Advance
Reversal
Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Fee

Fee

Fee

Amount

-$56.90

+$113.85

-$2.96

-$3.24

-$3.24

-$7.57

-$9.45

-$11.87

-$11.89

-$23.50

-$32.44

-$35.14

-$45.20

-$45.57

-$125.00

-$140.00

-$3.00

-$3.00

-$3.00

Available

$114.39

$171.29

$57.44

$60.40

$63.64

$66.88

$74.45

$83.90

$95.77

$107.66

$131.16

$163.60

$198.74

$243.94

$289.51

$414.51

$554.51

$557.51

$560.51

Statement Period
10/28/2020 — 11/27/2020

Account Number

893808355803 Page 1 of

12 _
Jennifer Cook

455 S Mesa Dr Unit 167
Mesa, AZ 85210-2598

CHECKING ACCOUNT

Beginning Balance: $174.84
Credits (27) +$6,200.24
Debits (131) -$6,260.69
Ending Balance: $11439
TOTAL OVERDRAFT FEES
Fee Assessed this Period: $0.00
Fee Assessed Year to Date: $0.00
MONEY VAULT
Beginning Balance: $0.00
Credits (0) +$0.00
Debits (0) -$0.00
$0.00

Ending Balance:

CONTACT US

email help@gobank.com
phone  1-888-280-8260

web GoBank.com/Contact



GObank

P.0.BOX 1188 | MONROVIA, CA 91017

TRANSACTIONS

Date Description
11/25 gsoc())-%fsoooo, CA
1125 gltljévl?/ZAY* QUADPAY
125 CComEA O
125 | quoRoooris
11725 \IIDVOA;é'\gART #2482857 N
W25 oAz
11/25 EV%EI;ApIéringmeadow
W25 oA
W25 oAz
W25 pecroge
24 ocseaonr A
124 iEr oA
124 iEr oA
11723 l(\?/ITEgX,ZAZ
11/23 DOORDASH*DEL TACO
WWW.DOORDASH., CA
11/22 ATM Withdrawal Fee
11/22 EiYS-FOOD-DRG #0554 W.
11/29 ;iI_SIEVEN-FCTISlO WEST
/22 zﬁ:\(ﬁgé*é:%%k Jennifer

GoBank is a brand of Green Dot Bank, member FDIC ©2013 Green Dot Bank. All rights reserved.

Type

Purchase

Purchase

Purchase

Purchase

Purchase

ATM Withdrawal

Purchase

ATM Withdrawal

ATM Withdrawal

Deposit

Purchase

Purchase

Purchase

Purchase

Purchase

Fee

Purchase

ATM Withdrawal

Cash Advance
Reversal

Amount

-$10.82

-$11.89

-$12.98

-$29.11

-$55.39

-$102.00

-$164.94

-$202.00

-$302.00

+$1,453.40

-$1.08

-$3.24

-$3.24

-$9.15

-$20.51

-$3.00

-$19.11

-$40.00

+$9.90

Available

$563.51

$574.33

$586.22

$599.20

$628.31

$683.70

$785.70

$950.64

$1,152.64

$1,454.64

$1.24

$2.32

$5.56

$8.80

$17.95

$38.46

$41.46

$60.57

$100.57

Statement Period
10/28/2020 — 11/27/2020

Account Number

893808355803 Page 2 of

12 _
Jennifer Cook

455 S Mesa Dr Unit 167
Mesa, AZ 85210-2598

CHECKING ACCOUNT

Beginning Balance: $174.84
Credits (27) +$6,200.24
Debits (131) -$6,260.69
Ending Balance: $11439
TOTAL OVERDRAFT FEES
Fee Assessed this Period: $0.00
Fee Assessed Year to Date: $0.00
MONEY VAULT
Beginning Balance: $0.00
Credits (0) +$0.00
Debits (0) -$0.00
$0.00

Ending Balance:

CONTACT US

email help@gobank.com

phone  1-888-280-8260

web GoBank.com/Contact



GObank

P.0. BOX 1188

MONROVIA, CA 91017

TRANSACTIONS

Date

11/22

11/22

11/22

11/21

11/20

11/19

11/19

11/19

11/17

11/17

11/17

11/17

11/17

11/17

11/17

11/17

11/16

11/16

11/16

GoBank is a brand of Green Dot Bank, member FDIC ©2013 Green Dot Bank. All rights reserved.

Description

PAYPAL*Cook Jennifer
SAN JOSE, CA

PAYPAL*Cook Jennifer
SAN JOSE, CA

PAYPAL*Cook Jennifer
SAN JOSE, CA

QUADPAY* QUADPAY
ANYWH

PAYPAL*Cook Jennifer
SAN JOSE, CA

GOOGLE*STITCHER INC
INTERNET, CA

NNT BROADWAY
LIQUOR000643

PAYPAL*Cook Jennifer
SAN JOSE, CA

ATM Withdrawal Fee

ATM Withdrawal Fee

CBS ALL ACCESS
888-274-5343, CA

MONEY LINE
747-3001542, CA

Everi524 NORTH 92ND ST
SCOTTSDALE, AZ

Everi524 NORTH 92ND ST
SCOTTSDALE, AZ

PAYPAL*Cook Jennifer
SAN JOSE, CA

PAYPAL*Cook Jennifer
SAN JOSE, CA

GOOGLE*PHANTOM EFX
INTERNET, CA

GOOGLE *Phantom EFX
855-836-3987, CA

BURGER KING #25689
MESA, AZ

Type

Cash Advance
Reversal

Cash Advance
Reversal

Cash Advance
Reversal
Purchase

Cash Advance
Reversal
Purchase
Purchase

Cash Advance
Reversal

Fee

Fee

Purchase
Purchase

ATM Withdrawal
ATM Withdrawal
Cash Advance

Reversal
Cash Advance

Reversal
Purchase

Purchase

Purchase

Amount

+$14.85

+$24.47

+$49.50

-$11.00

+$10.89

-$5.40

-$16.91

+$14.85

-$3.00

-$3.00

-$6.49

-$20.00

-$82.00

-$202.00

+$79.20

+$217.80

-$3.24

-$5.40

-$7.77

Available

$90.67

$75.82

$51.35

$1.85

$12.85

$1.96

$7.36

$24.27

$9.42

$12.42

$15.42

$2191

$4191

$123.91

$325.91

$246.71

$28.91

$32.15

$37.55

Statement Period
10/28/2020 — 11/27/2020

Account Number

893808355803 Page 3 of

12 _
Jennifer Cook

455 S Mesa Dr Unit 167
Mesa, AZ 85210-2598

CHECKING ACCOUNT

Beginning Balance: $174.84
Credits (27) +$6,200.24
Debits (131) -$6,260.69
Ending Balance: $11439
TOTAL OVERDRAFT FEES
Fee Assessed this Period: $0.00
Fee Assessed Year to Date: $0.00
MONEY VAULT
Beginning Balance: $0.00
Credits (0) +$0.00
Debits (0) -$0.00
$0.00

Ending Balance:

CONTACT US
email help@gobank.com
phone  1-888-280-8260

web GoBank.com/Contact



GObank

P.0.BOX 1188 | MONROVIA, CA 91017

TRANSACTIONS

Date Description
T
s S
11/15 S%O;%E;gg?nctzm EFX
11/15 %?SSR%E;F’CH:NTOM EFX
11/15 g%oéfggg?nézm EFX
WIS gooesreass X
WIS gooesreass X
14 g s 3067, ca
14 g s 3067, ca
14 g e 3067, ca
11/14 55?5(_3863'%5_;9'\/'8/; -
e e
A4 \QUoRoozrss
e YOS o
e S
11/14 PYL*Peterson Company

866-7295327, AZ

GoBank is a brand of Green Dot Bank, member FDIC ©2013 Green Dot Bank. All rights reserved.

Type

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Credit Adjustment

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Amount

-$31.00

-$1.24

-$3.24

-$3.24

-$3.24

-$3.24

-$5.40

-$8.66

-$34.99

+$34.99

-$2.15

-$3.24

-$3.24

-$3.24

-$12.33

-$24.17

-$36.00

-$80.15

-$412.00

Available

$45.32

$76.32

$77.56

$80.80

$84.04

$87.28

$90.52

$95.92

$104.58

$139.57

$104.58

$106.73

$109.97

$113.21

$116.45

$128.78

$152.95

$188.95

$269.10

Statement Period
10/28/2020 — 11/27/2020

Account Number

893808355803 L

12 _
Jennifer Cook

455 S Mesa Dr Unit 167
Mesa, AZ 85210-2598

CHECKING ACCOUNT

Beginning Balance: $174.84
Credits (27) +$6,200.24
Debits (131) -$6,260.69
Ending Balance: $11439
TOTAL OVERDRAFT FEES
Fee Assessed this Period: $0.00
Fee Assessed Year to Date: $0.00
MONEY VAULT
Beginning Balance: $0.00
Credits (0) +$0.00
Debits (0) -$0.00
$0.00

Ending Balance:

CONTACT US
email help@gobank.com
phone  1-888-280-8260

web GoBank.com/Contact



GObank

P.0.BOX 1188 | MONROVIA, CA 91017

TRANSACTIONS

Date Description
11/14 gﬁmﬁél-s*g%zk Jennifer
11/14 EQP\(IPJAC\)LS}C(():?Ak Jennifer
11/14 EQIIPJAO\LS*EC%OAK Jennifer
11/14 QQ&LS*EC%CAK Jennifer
eI
e R
11/13 ATM Withdrawal Fee
11/13 ATM Withdrawal Fee
11/13 ;2”5E_Z%/_*§7af73’<3N'\¢/Pe0ple
11/13 gﬁmﬁm* QUADPAY
11/13 /?ll\ljév?/ﬁAY* QUADPAY
11/13 MDG USA Inc. Payment
11713 (l\:/:E(l\)/IPHIS, TN
11/13 /?mv?/EAY* QUADPAY
e RO
11/13 Cglpéhzgg?‘néigamez%o
s UL

GoBank is a brand of Green Dot Bank, member FDIC ©2013 Green Dot Bank. All rights reserved.

Type Amount

Cash Advance

Reversal eiLes
e
e
T s
Purchase -$1.08
Purchase -$2.15
Purchase -$2.15
Fee -$3.00
Fee -$3.00
Purchase -$10.94
Purchase -$11.88
Purchase -$23.21
Purchase -$23.21
Funding Reversal -$25.00
Purchase -$30.00
Purchase -$30.20
Purchase -$34.64
Purchase -$36.32
Purchase -$37.26

Available

$681.10

$669.22

$639.52

$590.02

$540.52

$541.60

$543.75

$545.90

$548.90

$551.90

$562.84

$574.72

$597.93

$621.14

$646.14

$676.14

$706.34

$740.98

$777.30

Statement Period
10/28/2020 — 11/27/2020

Account Number

893808355803 Page 5 of

12 _
Jennifer Cook

455 S Mesa Dr Unit 167
Mesa, AZ 85210-2598

CHECKING ACCOUNT

Beginning Balance: $174.84
Credits (27) +$6,200.24
Debits (131) -$6,260.69
Ending Balance: $11439
TOTAL OVERDRAFT FEES
Fee Assessed this Period: $0.00
Fee Assessed Year to Date: $0.00
MONEY VAULT
Beginning Balance: $0.00
Credits (0) +$0.00
Debits (0) -$0.00
$0.00

Ending Balance:

CONTACT US

email help@gobank.com
phone  1-888-280-8260

web GoBank.com/Contact



GObank

P.0.BOX 1188 | MONROVIA, CA 91017

TRANSACTIONS

Date

11/13

11/13

11/13

11/13

11/13

11/13

11/13

11/13

11/13

11/13

11/13

11/13

11/12

11/08

11/07

11/07

11/07

11/06

11/06

GoBank is a brand of Green Dot Bank, member FDIC ©2013 Green Dot Bank. All rights reserved.

Description

AFTERPAY
855-289-6014, CA

MDG USA Inc. Payment

GetCreditSmartercom

20178

QUADPAY* QUADPAY

ANYWH

METROPCS MOBILE

888-863-8768, WA

Everi524 NORTH 92ND ST

SCOTTSDALE, AZ
PAYPAL

*whisperingmeadow
Everi524 NORTH 92ND ST

SCOTTSDALE, AZ

PAYPAL*Cook Jennifer

SAN JOSE, CA

PAYPAL*Cook Jennifer

SAN JOSE, CA

PAYPAL*Cook Jennifer

SAN JOSE, CA

NATIONAL GENERAL

DIRECT DEP

PAYPAL*Cook Jennifer

SAN JOSE, CA

GOOGLE *Playrix Games

855-836-3987, CA

ATM Withdrawal Fee

PAI ISO405 E BROADWAY

MESA, AZ

PAYPAL*Cook Jennifer

SAN JOSE, CA

GOOGLE*PLAYRIX GAMES

INTERNET, CA

GOOGLE *Phantom EFX
G.CO/HELPPAY#, CA

Type Amount
Purchase -$38.70
Funding Reversal -$38.85
Purchase -$39.90
Purchase -$45.19
Purchase -$90.00
ATM Withdrawal -$162.00
Purchase -$226.68
ATM Withdrawal -$302.00
o
S
T o
Deposit +$1,637.26
el 155
Purchase -$0.16
Fee -$3.00
ATM Withdrawal -$62.80
el 19593
Purchase -$1.08
Purchase -$3.24

Available

$814.56

$853.26

$892.11

$932.01

$977.20

$1,067.20

$1,229.20

$1,455.88

$1,757.88

$1,728.18

$1,693.53

$1,644.03

$6.77

$0.83

$0.99

$3.99

$66.79

$1.45

$2.53

Statement Period
10/28/2020 — 11/27/2020

Account Number
893808355803 Page 6 of

12 _
Jennifer Cook

455 S Mesa Dr Unit 167
Mesa, AZ 85210-2598

CHECKING ACCOUNT

Beginning Balance: $174.84
Credits (27) +$6,200.24
Debits (131) -$6,260.69
Ending Balance: $11439
TOTAL OVERDRAFT FEES
Fee Assessed this Period: $0.00
Fee Assessed Year to Date: $0.00
MONEY VAULT
Beginning Balance: $0.00
Credits (0) +$0.00
Debits (0) -$0.00
$0.00

Ending Balance:

CONTACT US

email help@gobank.com
phone  1-888-280-8260

web GoBank.com/Contact



GObank

P.0.BOX 1188 | MONROVIA, CA 91017

TRANSACTIONS

Date Description
11/06 KAOECS)R iI;Y #025
11/06 EQP\(IPJAC\)LS}C(():?Ak Jennifer
s BT
11/05 \F;QLF’SEEICCTC]J%IX naz
11/05 zﬁmﬁyﬁfﬁk Jennifer
11/05 gﬁ:\(lzglé?%%k Jennifer
o
11/03 gﬁ;\(IPJAC\)LS*EC%?A\k Jennifer
T B v
11/02 EQIIPJAO\LS*EC%OAK Jennifer
10/31 2&’@\/‘?;/*\(* QUADPAY
10730 EPFE'?S/?/:/WW.MEET, DE
10/30 S%O&zggfgfe Music
10/30 (EZ’QSINO ARIZONA FOOD &
10/30 gé\?mo ARIZONA FOOD &
10/30 (BJQSINO ARIZONA FOOD &

GoBank is a brand of Green Dot Bank, member FDIC ©2013 Green Dot Bank. All rights reserved.

Type Amount
Purchase $24.89
conmane
Purchase $3.24
Purchase $31.49
Purchase $36.32
comdane s
Conmee ot
Purchase $11.90
Purchase $5.72
constane 100
Purchase $8.75
connan o0
Purchase $6.45
Purchase $10.50
Purchase $5.99
Purchase $10.82
Purchase $17.00
Purchase $17.00
Purchase $17.00

Available

$5.77

$30.66

$1.74

$4.98

$36.47

$72.79

$43.09

$3.49

$15.39

$21.11

$1.31

$10.06

$0.16

$6.61

$17.11

$23.10

$33.92

$50.92

$67.92

Statement Period
10/28/2020 — 11/27/2020

Account Number

893808355803 Page 7 of

12 _
Jennifer Cook

455 S Mesa Dr Unit 167
Mesa, AZ 85210-2598

CHECKING ACCOUNT

Beginning Balance: $174.84
Credits (27) +$6,200.24
Debits (131) -$6,260.69
Ending Balance: $11439
TOTAL OVERDRAFT FEES
Fee Assessed this Period: $0.00
Fee Assessed Year to Date: $0.00
MONEY VAULT
Beginning Balance: $0.00
Credits (0) +$0.00
Debits (0) -$0.00
$0.00

Ending Balance:

CONTACT US

email help@gobank.com
phone  1-888-280-8260

web GoBank.com/Contact



GObank

P.0.BOX 1188 | MONROVIA, CA 91017

TRANSACTIONS

Date

10/30

10/30

10/30

10/30

10/30

10/30

10/30

10/29

10/29

10/29

10/29

10/29

10/29

10/29

10/29

10/29

10/29

10/29

10/29

GoBank is a brand of Green Dot Bank, member FDIC ©2013 Green Dot Bank. All rights reserved.

Description

MDG USA Inc. Payment

MDG USA Inc. Payment

creditgenius360com

844648

QUADPAY* QUADPAY

ANYWH

AVAS FLOWERS
877-638-3303, DE

ATT*BILL PAYMENT

800-288-2020, TX

COX COMM PHX BANK
DRAFT 436074053013001
ATM Withdrawal Fee
ATM Withdrawal Fee

ATM Withdrawal Fee

GOOGLE*PLAYRIX GAMES

INTERNET, CA

GOOGLE* Phantom EFX

650-2530000, CA

GOOGLE *Playrix Games
G.CO/HELPPAY#, CA

AFTERPAY
855-289-6014, CA

Everi524 NORTH 92ND ST

SCOTTSDALE, AZ

EVI*CASINO ARIZO

SCOTTSDALE, AZ

PAYPAL *WHISPERINGM

VISA DIRECT, CA

Everi524 NORTH 92ND ST

SCOTTSDALE, AZ

Everi524 NORTH 92ND ST

SCOTTSDALE, AZ

Type

Funding Reversal
Funding Reversal
Purchase
Purchase
Purchase
Purchase
Funding Reversal
Fee

Fee

Fee

Purchase
Purchase
Purchase
Purchase

ATM Withdrawal
Purchase
Purchase

ATM Withdrawal

ATM Withdrawal

Amount

-$38.85

-$38.85

-$39.90

-$45.19

-$93.52

-$180.00

-$235.32

-$3.00

-$3.00

-$3.00

-$3.24

-$3.24

-$17.32

-$38.71

-$202.00

-$209.95

-$226.68

-$242.00

-$382.00

Available

$84.92

$123.77

$162.62

$202.52

$247.71

$341.23

$521.23

$756.55

$759.55

$762.55

$765.55

$768.79

$772.03

$789.35

$828.06

$1,030.06

$1,240.01

$1,466.69

$1,708.69

Statement Period
10/28/2020 — 11/27/2020

Account Number

893808355803 Page 8 of

12 _
Jennifer Cook

455 S Mesa Dr Unit 167
Mesa, AZ 85210-2598

CHECKING ACCOUNT

Beginning Balance: $174.84
Credits (27) +$6,200.24
Debits (131) -$6,260.69
Ending Balance: $11439
TOTAL OVERDRAFT FEES
Fee Assessed this Period: $0.00
Fee Assessed Year to Date: $0.00
MONEY VAULT
Beginning Balance: $0.00
Credits (0) +$0.00
Debits (0) -$0.00
$0.00

Ending Balance:

CONTACT US

email help@gobank.com
phone  1-888-280-8260

web GoBank.com/Contact



GObank

P.0.BOX 1188 | MONROVIA, CA 91017

Statement Period
10/28/2020 — 11/27/2020

Account Number
893808355803 Page 9 of

2150
Tt

TRANSACTIONS

Date

10/29

10/28

10/28

10/28

10/28

10/28

GoBank is a brand of Green Dot Bank, member FDIC ©2013 Green Dot Bank. All rights reserved.

Description

NATIONAL GENERAL
DIRECT DEP

GOOGLE*PHANTOM EFX
INTERNET, CA

GOOGLE *Playrix Games
G.CO/HELPPAY#, CA

GOOGLE*PHANTOM EFX
INTERNET, CA

LYFT MEMB OCT
855-865-9553, CA

FRYS VIA INSTACART
HTTPSDELIVERY, CA

Type

Deposit

Purchase
Purchase
Purchase
Purchase

Purchase

Amount

+$2,085.65

-$2.24

-$3.24

-$5.40

-$19.99

-$138.93

Available

$2,090.69

$5.04

$7.28

$10.52

$15.92

$35.91

Jennifer Cook

455 S Mesa Dr Unit 167
Mesa, AZ 85210-2598

CHECKING ACCOUNT

Beginning Balance: $174.84
Credits (27) +$6,200.24
Debits (131) -$6,260.69
Ending Balance: $11439
TOTAL OVERDRAFT FEES
Fee Assessed this Period: $0.00
Fee Assessed Year to Date: $0.00
MONEY VAULT
Beginning Balance: $0.00
Credits (0) +$0.00
Debits (0) -$0.00
$0.00

Ending Balance:

CONTACT US

email help@gobank.com
phone  1-888-280-8260

web GoBank.com/Contact



GObank

P.0.BOX 1188 | MONROVIA, CA 91017

Statement Period
10/28/2020 — 11/27/2020

Account Number
893808355803 Page 10 of

2150
iF4

MONEY VAULT TRANSACTIONS

Date Description Type Amount

No transactions during this period

GoBank is a brand of Green Dot Bank, member FDIC ©2013 Green Dot Bank. All rights reserved.

Available

Jennifer Cook

455 S Mesa Dr Unit 167
Mesa, AZ 85210-2598

CHECKING ACCOUNT

Beginning Balance: $174.84
Credits (27) +$6,200.24
Debits (131) -$6,260.69
Ending Balance: $1 1439
TOTAL OVERDRAFT FEES
Fee Assessed this Period: $0.00
Fee Assessed Year to Date: $0.00
MONEY VAULT
Beginning Balance: $0.00
Credits (0) +$0.00
Debits (0) -$0.00
$0.00

Ending Balance:

CONTACT US

email help@gobank.com
phone  1-888-280-8260

web GoBank.com/Contact



GObank

P.0.BOX 1188 | MONROVIA, CA 91017

Statement Period
10/28/2020 — 11/27/2020

Account Number
893808355803 Page 11 of

2150
iF4

CHECKS PAID
You can view your pre-authorized checks in your transaction history

Date Paid Check Number Amount

No checks paid this statement period

GoBank is a brand of Green Dot Bank, member FDIC ©2013 Green Dot Bank. All rights reserved.

Jennifer Cook

455 S Mesa Dr Unit 167
Mesa, AZ 85210-2598

CHECKING ACCOUNT

Beginning Balance: $174.84
Credits (27) +$6,200.24
Debits (131) -$6,260.69
Ending Balance: $1 1439
TOTAL OVERDRAFT FEES
Fee Assessed this Period: $0.00
Fee Assessed Year to Date: $0.00
MONEY VAULT
Beginning Balance: $0.00
Credits (0) +$0.00
Debits (0) -$0.00
$0.00

Ending Balance:

CONTACT US

email help@gobank.com
phone  1-888-280-8260

web GoBank.com/Contact



GObank

P.0.BOX 1188 | MONROVIA, CA 91017

QUESTIONS OR CONCERNS

We understand the importance of knowing what's going on with your money. See something that doesn't look
right? We're here to help! If you see an error or have a question about your account, give us a call at (888)
280-8260 or write us at GoBank Member Care, P.O. Box 5100, Pasadena, California, 91117. You can also shoot
us a fax at (626) 739-2060. Contact us as soon as you see something wrong. We must allow you to report an
error until 60 days after the earlier of the date you electronically access your account, if the error could be viewed
in your electronic history, or the date we sent the FIRST written history on which the error appeared. We're
always able to provide you with a written history of your transactions upon request. Just call or write us at the
number or address listed above.

Help us, help you! When notifying us, be sure to have the following info on hand:

- Your name and account number.
- Why you believe there is an error, and the dollar amount involved.
- Approximately when the error took place.

You can also mail or fax us a Transaction Dispute Form. If you call us, we may require you to send us your
complaint or question via fax or mail within 10 business days. After we hear from you, we'll take a look at your
account and promptly correct any error found. If it's a toughie, however, it could honestly take up to 45 days to
investigate the issue. Since that's such a pain, we'll credit your card with the amount you think is an error within
10 business days. If we ask you to mail or fax us your question or complaint, and we don't receive it within 10
business days, we may not be able to give you that provisional credit. FYI, if you give your GoBank debit card or
GoBank debit card info or account info to another person to use, such as a friend or relative, you are responsible
for that person's transactions with your debit card or account. The same goes for if you give your debit card or
account info to a merchant for a transaction. You've given authority to that merchant to debit the debit card or
account for that transaction. We'll let you know the results of our investigation within 3 business days of
completing it. If we decide that there wasn't an error, we'll send you an explanation. You can ask to see copies of
the documents used in our investigation. Thanks for reading, and as always, thanks for GoBanking.
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