chime

Jasmine Butler
8026 Pocket Rd, 237
Sacramento, CA 95831

Summary

Beginning balance on November 01, 2020
Deposits

ATM Withdrawals

Purchases

Adjustments

Transfers

Round Up Transfers

Fees

SpotMe Tips

Ending balance on November 30,2020

Transactions

DATE DESCRIPTION
11/30/2020 Cash Withdrawal Fee
11/30/2020 Transfer from Chime Savings

11/30/2020 iTunes
866 712 7753, CA, US

11/30/2020 iTunes
866 712 7753, CA, US

11/29/2020 ATM Withdrawal

10723 Composite Dr Dallas, TX, US - LYK93378

$1,348.98
$6,167.43
-$239.25
-$6,274.31
$0.00
-$983.63
$0.00
-$12.50
$0.00
$6.72

TYPE
Fee
Transfer

Purchase

Purchase

ATM Withdrawal
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AMOUNT
-$2.50
$10.00

-$6.99

-$6.96

-$27.00

(844) 244-6363
support@chime.com

NET AMOUNT
-$2.50
$10.00

-$6.99

-$6.96

-$27.00



11/29/2020
11/29/2020
11/29/2020

11/29/2020

11/29/2020

11/29/2020

11/29/2020

11/29/2020
11/29/2020
11/29/2020

11/29/2020

11/27/2020

11/27/2020

11/27/2020

11/27/2020

11/27/2020
11/26/2020

11/26/2020

11/26/2020

11/26/2020

11/25/2020

11/25/2020

11/25/2020

11/25/2020
11/25/2020
11/25/2020

11/25/2020

11/25/2020

Transfer from Chime Savings
Transfer from Chime Savings
Transfer from Chime Savings

Pappadeaux Seafood Kit
Dallas, TX, US

Canteen Vend1
Hunt Valley, MD, US

Smf Squeeze Inn A
Sacramento, CA, US

Smf Iron Horse Tav A
Sacramento, CA, US

Transfer from Chime Savings
Transfer from Chime Savings
Transfer from Chime Savings

Postmates
877 887 7815, CA, US

iTunes
866 712 7753, CA, US

iTunes
866 712 7753, CA, US

Transfer from Chime Savings

Erenterplan
888205 8118, CA, US

Transfer from Credit Builder
Transfer to Credit Builder

Postmates
Httpspostmate, CA, US

Postmates
Httpspostmate, CA, US

Transfer from Credit Builder

Cash App*Jay*Add Ca
8774174551, CA, US

Cash App*Jay*Add Ca
8774174551, CA, US

Zel*Ethel Brown
Visa Direct, AZ, US

Transfer to Chime Savings
Transfer from Chime Savings
Transfer to Chime Savings

Arco

Sacramento, US

Cash App*Jay*Add Ca
8774174551, CA, US
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Transfer
Transfer
Transfer

Purchase

Purchase

Purchase

Purchase

Transfer
Transfer
Transfer

Purchase

Purchase

Purchase

Transfer

Purchase

Transfer
Transfer

Purchase

Purchase

Transfer

Purchase

Purchase

Purchase

Transfer
Transfer
Transfer

Purchase

Purchase

$3.00
$22.00
$9.00

-$6.39

-$2.60

-$19.37

-$15.55

$14.15
$10.00
$15.00

$31.53

-$13.99

-$11.97

$8.00

-$18.83

$8.68
-$30.00

-$31.62

-$31.53

$1.28

-$9.75

-$23.00

-$130.00

-$80.00
$160.00
-$30.00

-$26.44

-$20.00

$3.00
$22.00
$9.00

-$6.39

-$2.60

-$19.37

-$15.55

$14.15
$10.00
$15.00

$31.53

-$13.99

-$§11.97

$8.00

-$18.83

$8.68
-$30.00

-$31.62

-$31.53

$1.28

-$9.75

-$23.00

-$130.00

-$80.00
$160.00
-$30.00

-$26.44

-$20.00



11/24/2020

11/24/2020

11/24/2020

11/24/2020

11/24/2020

11/24/2020
11/23/2020

11/23/2020

11/23/2020

11/23/2020

11/23/2020

11/23/2020
11/23/2020

11/23/2020

11/23/2020

11/23/2020

11/23/2020

11/23/2020

11/23/2020
11/23/2020

11/23/2020

11/22/2020

11/22/2020

11/21/2020

11/20/2020

11/20/2020

11/20/2020

Cash Withdrawal Fee

Chevron/Century Petrole
W Sacramento, CA, US

Gift And Smokes

West Sacramen, US

Amzn Mktp Us*Gal5 B5 W23
Amzn.com/Bill, WA, US

Amzn Mktp Us*G180 N3 Tx3
Amzn.com/Bill, WA, US

Transfer to Credit Builder
Transfer from Credit Builder

Cash App*Joe Garcia
8774174551, CA, US

Postmates
Stripe.com, CA, US

ATM Withdrawal

*promenade Sacramento, CA, US - BANK OF AMERICA

iTunes
866 712 7753, CA, US

Transfer from Credit Builder
Transfer to Credit Builder

Pelipost
800 484 0281, FL, US

Amzn Mktp Us*522 Uw6 T43
Amzn.com/Bill, WA, US

A24 Shop
Httpsa24 Shop., NY, US

Transfer to Chime Savings

Affirm.com Payments
Affirm.com, CA, US

Transfer to Credit Builder
Transfer to Chime Savings

United parcel, payroll

United parcel

Lyft
Lyft.com, CA, US

Transfer from Credit Builder

Doordash*Little Caesar
Www.Doordash., CA, US

Transfer to Credit Builder

Visa Money Transfer

Cash App*cash Out Visa Direct, CA, US

J Pay Money Transfer
800 5745729, FL, US
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Fee

Purchase

Purchase

Purchase

Purchase

Transfer
Transfer

Purchase

Purchase

ATM Withdrawal

Purchase

Transfer
Transfer

Purchase

Purchase

Purchase

Transfer

Purchase

Transfer
Transfer

Deposit

Purchase

Transfer

Purchase

Transfer

Deposit

Purchase

-$2.50

-$18.87

-$6.03

-$5.25

-$51.78

-$125.00
$10.69

-$125.00

-$26.02

-$63.00

-$5.97

$160.67
-$175.00

-$4.28

-$19.52

-$95.00

-$750.00

-$42.98

-$250.00
-$208.01

$2,080.15

-$4.90

$3.60

-$17.89

-$31.00

$30.98

-$99.95

-$2.50

-$18.87

-$6.03

-$5.25

-$51.78

-$125.00
$10.69

-$125.00

-$26.02

-$63.00

-$5.97

$160.67
-$175.00

-$4.28

-$19.52

-$95.00

-$750.00

-$42.98

-$250.00
-$208.01

$2,080.15

-$4.90

$3.60

-$17.89

-$31.00

$30.98

-$99.95



11/20/2020

11/20/2020
11/20/2020

11/20/2020

11/20/2020

11/19/2020

11/19/2020

11/19/2020

11/19/2020

11/19/2020

11/18/2020

11/18/2020

11/18/2020

11/18/2020

11/18/2020

11/18/2020
11/18/2020
11/18/2020

11/18/2020

11/17/2020

11/17/2020

11/17/2020

11/17/2020

11/16/2020

11/16/2020

11/16/2020

Visa Money Transfer

Cash App*cash Out Visa Direct, CA, US

Transfer from Chime Savings
Transfer to Chime Savings

Visa Money Transfer

Cash App*cash Out Visa Direct, CA, US

Visa Money Transfer

Cash App*cash Out Visa Direct, CA, US

Rps*Shore Park Apar
800 704 0154, CA, US

Visa Money Transfer
Zel*ethel Brown Visa Direct, AZ, US

Visa Money Transfer

Cash App*cash Out Visa Direct, CA, US

Chevron
Lathrop, CA, US

Visa Money Transfer

Cash App*cash Out Visa Direct, CA, US

Visa Money Transfer

Visa Money Transfer
Transfer from Chime Savings

iTunes
866 712 7753, CA, US

Cash App*Jay*Add Ca
8774174551, CA, US

Visa Money Transfer
Zel*ethel Brown Visa Direct, AZ, US

Transfer to Chime Savings
Transfer from Chime Savings
Transfer from Chime Savings

Visa Money Transfer

Cash App*cash Out Visa Direct, CA, US

iTunes
866 712 7753, CA, US

Chevron/Ags Fuel, Inc.
Manteca, CA, US

Visa Money Transfer
Zel*ethel Brown Visa Direct, AZ, US

Usa*Canteen Vending
Sacramento, CA, US

Walgreens
Www.Doordash., CA, US

Transfer to Chime Savings

Bnsupporthelp.com
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Deposit

Transfer
Transfer

Deposit

Deposit

Purchase

Deposit

Deposit

Purchase

Deposit

Deposit

Transfer

Purchase

Purchase

Deposit

Transfer
Transfer
Transfer

Deposit

Purchase

Purchase

Deposit

Purchase

Purchase

Transfer

Purchase

$§15.75

$84.68
-$84.68

$9.75

$88.65

-$864.62

$10.18

$29.55

-$13.98

$14.75

$14.75

§797.64

-$1.99

-$90.00

$90.00

-$797.50
$8.00
$721.42

$85.59

-$1.99

-$9.73

$9.00

-$1.25

-$13.66

-$680.00

-$44.95

$15.75

$84.68
-$84.68

$9.75

$88.65

-$864.62

$10.18

$29.55

-$13.98

$14.75

$14.75

§797.64

-$1.99

-$90.00

$90.00

-$797.50
$8.00
$721.42

$85.59

-$1.99

-$9.73

$9.00

-§1.25

-$13.66

-$680.00

-$44.95



11/16/2020

11/16/2020

11/16/2020

11/16/2020

11/16/2020

11/16/2020

11/16/2020
11/16/2020
11/16/2020

11/15/2020

11/15/2020

11/15/2020

11/15/2020

11/15/2020

11/15/2020

11/15/2020

11/15/2020

11/15/2020

11/15/2020

11/15/2020

11/15/2020

11/15/2020

11/15/2020

11/14/2020

11/14/2020

Beloeil, CA

iTunes
866 712 7753, CA, US

Doordash*Safeway
Www.Doordash., CA, US

Apple.com/Bill
8002752273, CA, US

iTunes
866 712 7753, CA, US

iTunes
866 712 7753, CA, US

iTunes
866 712 7753, CA, US

Transfer from Chime Savings
Transfer from Chime Savings
Transfer from Chime Savings

Doordash*Chandos Canti
Www.Doordash., CA, US

Transfer from Chime Savings

iTunes
866 712 7753, CA, US

Doordash*Taco Bell
Www.Doordash., CA, US

Cash Withdrawal Fee

Visa Money Transfer
Zel*ethel Brown Visa Direct, AZ, US

iTunes
866 712 7753, CA, US

iTunes
866 712 7753, CA, US

Transfer from Chime Savings

iTunes
866 712 7753, CA, US

iTunes
866 712 7753, CA, US

Apple.com/Bill
8002752273, CA, US

Doordash*Mcdonalds
Www.Doordash., CA, US

Transfer from Credit Builder

Doordash*7 Eleven
Www.Doordash., CA, US

iTunes
866 712 7753, CA, US
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Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Transfer
Transfer
Transfer

Purchase

Transfer

Purchase

Purchase

Fee

Deposit

Purchase

Purchase

Transfer

Purchase

Purchase

Purchase

Purchase

Transfer

Purchase

Purchase

-$10.94

-$13.65

-$7.95

-$10.97

-$1.99

-$18.93

$0.05
$1.40
§797.00

-$32.88

$40.00

-$12.93

-$19.20

-$2.50

$30.00

-$§11.99

-§7.98

$20.00

-$6.99

-$6.99

-$5.95

-$13.84

$29.23

-$18.13

-$7.99

-$10.94

-$13.65

-$7.95

-$10.97

-$1.99

-$18.93

$0.05
$1.40
§797.00

-$32.88

$40.00

-$12.93

-$19.20

-$2.50

$30.00

-$§11.99

-$7.98

$20.00

-$6.99

-$6.99

-$5.95

-$13.84

$29.23

-$18.13

-$7.99



11/14/2020

11/14/2020

11/13/2020

11/13/2020

11/13/2020

11/13/2020

11/13/2020

11/13/2020

11/13/2020

11/13/2020

11/13/2020

11/13/2020

11/12/2020

11/12/2020

11/12/2020

11/12/2020

11/12/2020

11/12/2020

11/12/2020

11/12/2020

11/12/2020

11/11/2020

11/11/2020

11/11/2020

Doordash*Joes Crab Sha
Www.Doordash., CA, US

ATM Withdrawal
1481 Meadowview Rd Sacramento, CA, US - LK476124

Busvun.com
(800) 280 6, GB

Jz Delivery
469 3143103, TX, US

Prime Video*
888 802 3080, WA, US

Circle Wallet *Eaze
London, GB

Instacart
Httpsinstacar, CA, US

Amzn Mktp Us*206 R
Amzn.com/Bill, WA, US

Amazon
Amzn.com/Bill, WA, US

Prime Video*209 Pr5 Nt1
888 802 3080, WA, US

Cmsvend*Theisen Vending
Golden Valley, MN, US

Hudsonnews St
Jamaica, NY, US

Speedway
Newburgh, NY, US

Hnfgve.com
8664698228, ES

Usa*Canteen Vending
Clifton Park, NY, US

iTunes
866 712 7753, CA, US

Cnsassist.com
Beloeil, CA

Visa Money Transfer
Cash App*cash Out Visa Direct, CA, US

J Pay Money Transfer
800 5745729, FL, US

Round Table Pizza
916 3748595, CA, US

Apple.com/Bill
408 974 1010, CA, US

Transfer from Credit Builder

Doordash*Taco Bell
Www.Doordash., CA, US

Broadway Mart
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Purchase

ATM Withdrawal

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Deposit

Purchase

Purchase

Purchase

Transfer

Purchase

Purchase

-$65.77

-$43.00

-$39.99

-$103.03

-$14.99

-$63.48

-$40.41

-$39.12

-$2.16

-$9.99

-$2.00

-$46.43

-$29.05

-$2.99

-$2.10

-$29.99

-$44.95

$107.36

-$109.95

-$141.75

-$8.99

$125.00

-$15.99

-$20.76

-$65.77

-$43.00

-$39.99

-$103.03

-$14.99

-$63.48

-$40.41

-$39.12

-$2.16

-$9.99

-$2.00

-$46.43

-$29.05

-$2.99

-$2.10

-$29.99

-$44.95

$107.36

-$109.95

-$141.75

-$8.99

$125.00

-$15.99

-$20.76



11/11/2020

11/11/2020

11/11/2020

11/11/2020

11/11/2020

11/11/2020

11/11/2020
11/11/2020

11/11/2020

11/10/2020

11/09/2020

11/08/2020

11/08/2020

11/08/2020

11/08/2020

11/08/2020

11/08/2020

11/08/2020

11/08/2020

11/08/2020

11/08/2020

11/08/2020

11/08/2020

11/08/2020

Newburgh, NY, US
Lyft
Lyft.com, CA, US

Apple.com/Bill
866 712 7753, CA, US

Shell Service Station
Montgomery, NY, US

Transfer to Chime Savings

Self Lender Scc
8778830999, TX, US

Self Lender
877 8830999, TX, US

Transfer to Credit Builder
Transfer to Chime Savings

United parcel, payroll

United parcel

Usa*Canteen Vending
Clifton Park, NY, US

McDonald's
St Paul, MN, US

Lyft
855 865 9553, CA, US

iTunes
866 712 7753, CA, US

Prime Video*289 NI67 X1
888 802 3080, WA, US

Apple.com/Bill
8002752273, CA, US

iTunes
866 712 7753, CA, US

Doordash*Bbq & Burgers
Www.Doordash., CA, US

Apple.com/Bill
8002752273, CA, US

Kelly's Place Inc.
West Sacramen, CA, US

Visa Money Transfer
Zel*ethel Brown Visa Direct, AZ, US

Transfer from Chime Savings

iTunes
866 712 7753, CA, US

iTunes
866 712 7753, CA, US

iTunes
866 712 7753, CA, US
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Purchase

Purchase

Purchase

Transfer

Purchase

Purchase

Transfer
Transfer

Deposit

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Deposit

Transfer

Purchase

Purchase

Purchase

-$19.99

-$9.99

-$18.38

-$700.00

-$87.84

-$104.11

-$250.00
-$208.01

$2,080.17

-$2.10

-$13.49

-$26.56

-$0.99

-$5.99

-$6.99

-$1.99

-$31.11

-$2.99

-$10.86

$50.00

$6.00

-$1.99

-$1.99

-$2.99

-$19.99

-$9.99

-$18.38

-$700.00

-$87.84

-$104.11

-$250.00
-$208.01

$2,080.17

-$2.10

-$13.49

-$26.56

-50.99

-$5.99

-$6.99

-$1.99

-$31.11

-$2.99

-$10.86

$50.00

$6.00

-$1.99

-$1.99

-$2.99



11/08/2020

11/08/2020

11/08/2020

11/08/2020

11/08/2020

11/07/2020

11/07/2020

11/07/2020
11/07/2020

11/07/2020

11/07/2020

11/07/2020

11/06/2020
11/06/2020
11/06/2020
11/06/2020

11/06/2020

11/06/2020

11/06/2020

11/06/2020

11/06/2020

11/06/2020

11/06/2020

11/05/2020

11/05/2020

11/05/2020

11/05/2020

iTunes
866 712 7753, CA, US

Lyft
855 865 9553, CA, US

Doordash*Wingstop
Www.Doordash., CA, US

Doordash*Mcdonalds
Www.Doordash., CA, US

Prime Video*280 Ks25 H2
888 802 3080, WA, US

Doordash*Chandos Canti
Www.Doordash., CA, US

Visa Money Transfer
Zel*ethel Brown Visa Direct, AZ, US

Transfer from Chime Savings
Transfer from Chime Savings

Queen City Gifts New
Charlotte, NC, US

Atl Wendy's
Atlanta, GA, US

Inmotion
Atlanta, GA, US

Transfer from Chime Savings
Transfer from Credit Builder
Transfer from Chime Savings
Transfer to Chime Savings

Visa Money Transfer
Zel*ethel Brown Visa Direct, AZ, US

Qt
Spartanburg, SC, US

Transfer from Chime Savings

Qt
Spartanburg, SC, US

Transfer from Chime Savings

T-Mobile
800 937 8997, WA, US

Ott* Zeus
Stripe.com, CA, US

Ck
Gaffney, US

Transfer from Chime Savings

Doordash*Applebees Gri
Www.Doordash., CA, US

Transfer from Chime Savings
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Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Deposit

Transfer
Transfer

Purchase

Purchase

Purchase

Transfer
Transfer
Transfer
Transfer

Deposit

Purchase

Transfer

Purchase

Transfer

Purchase

Purchase

Purchase

Transfer

Purchase

Transfer

-$1.99

-$24.15

-$15.42

-$16.22

-$3.99

-$27.88

$40.00

$5.00
$30.00

-$26.57

-$16.23

-$23.75

$25.00
$1.39
$40.00
-$106.00

$125.00

-$12.76

$39.00

-$28.63

$20.00

-$52.55

-$3.99

-$4.33

$8.00

-$37.14

$14.00

-$1.99

-$24.15

-$15.42

-$16.22

-$3.99

-$27.88

$40.00

$5.00
$30.00

-$26.57

-$16.23

-$23.75

$25.00
$1.39
$40.00
-$106.00

$125.00

-$12.76

$39.00

-$28.63

$20.00

-$52.55

-$3.99

-$4.33

$8.00

-$37.14

$14.00



11/05/2020

11/05/2020

11/04/2020

11/04/2020

11/04/2020

11/04/2020

11/04/2020

11/04/2020

11/04/2020

11/04/2020

11/03/2020

11/03/2020

11/03/2020

11/03/2020

11/03/2020

11/03/2020

11/03/2020

11/02/2020

11/02/2020

11/02/2020

11/02/2020

11/02/2020

11/02/2020

11/02/2020

11/02/2020

Transfer to Chime Savings

Visa Money Transfer

Zel*ethel Brown Visa Direct, AZ, US

Doordash*The Beacon Dr
Www.Doordash., CA, US

Lyft
855 865 9553, CA, US

Walmart
Pisgah Forest, US

Apple.com/Bill
866 7127753, CA, US

Gastonia Abc
Gastonia, NC, US

Amazon
Amzn.com/Bill, WA, US

Lyft
Lyft.com, CA, US

Inmotion
Las Vegas, GA, US

Gastonia Tobacco Land
Gastonia, US

Cash Withdrawal Fee

Visa Money Transfer

Zel*ethel Brown Visa Direct, AZ, US

Kelly's Place Inc.
West Sacramen, CA, US

Transfer from Chime Savings

Doordash*Carls Jr.
Www.Doordash., CA, US

Lyft
Lyft.com, CA, US

Visa Money Transfer

Zel*ethel Brown Visa Direct, AZ, US

Midtown Quick Mart

Sacramento, US

ATM Withdrawal

1605 F St Sacramento, CA, US - LK760816

Cash Withdrawal Fee

Brookstone St
Carson, CA, US

Kelly's Place Inc.
West Sacramen, CA, US

Straighttalk*Airtime
877 430 2355, FL, US

Visa Money Transfer
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Transfer

Deposit

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Fee

Deposit

Purchase

Transfer

Purchase

Purchase

Deposit

Purchase

ATM Withdrawal

Fee

Purchase

Purchase

Purchase

Deposit

-$81.00

$125.00

-$24.63

-$26.21

-$8.51

-$0.99

-$11.72

-$14.13

-$14.30

-$16.19

-$6.50

-$2.50

$126.00

-$6.87

$0.69

-$12.60

-$21.75

$65.00

-$3.74

-$43.25

-$2.50

-$27.36

-$13.99

-$56.45

$75.00

-$81.00

$125.00

-$24.63

-$26.21

-$8.51

-$0.99

-$11.72

-$14.13

-$14.30

-$16.19

-$6.50

-$2.50

$126.00

-$6.87

$0.69

-$12.60

-$21.75

$65.00

-$3.74

-$43.25

-$2.50

-$27.36

-$13.99

-$56.45

$75.00



11/02/2020

11/02/2020

11/02/2020

11/02/2020

11/01/2020

11/01/2020

11/01/2020

11/01/2020

11/01/2020
11/01/2020

11/01/2020

11/01/2020

11/01/2020

11/01/2020

11/01/2020

11/01/2020

SpotMe Tips

Zel*ethel Brown Visa Direct, AZ, US
Uber
Help.Uber.com, CA, US

Visa Money Transfer

Zel*ethel Brown Visa Direct, AZ, US
Fiv*Kings Wigs

Sacramento, CA, US

Direct Debit: Shore Park Apart, Sigon...

Visa Money Transfer
Zel*ethel Brown Visa Direct, AZ, US

Transfer from Chime Savings

ATM Withdrawal

3291 Truxel Road #19 Sacramento, CA, US - LK709154

Visa Money Transfer
Zel*ethel Brown Visa Direct, AZ, US

Transfer from Chime Savings
Transfer from Chime Savings

Doordash*Mcdonalds
Www.Doordash., CA, US

Transfer to Chime Savings

Visa Money Transfer

Cash App*cash Out Visa Direct, CA, US

iTunes
866 712 7753, CA, US

iTunes
866 712 7753, CA, US

Cash App*Pamela Sue
8774174551, CA, US

-$3.00
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Purchase

Deposit

Purchase

Direct Debit

Deposit

Transfer

ATM Withdrawal

Deposit

Transfer
Transfer

Purchase

Transfer

Deposit

Purchase

Purchase

Purchase

-$56.10

$70.00

-$78.06

$909.50

$62.00

$708.00

-$63.00

$260.00

$20.00
$80.00

-$17.52

-$455.00

$472.80

-$1.99

-$1.99

-$1,345.00

-$56.10

$70.00

-$78.06

-$909.50

$62.00

$708.00

-$63.00

$260.00

$20.00
$80.00

-$17.52

-$455.00

$472.80

-$1.99

-$1.99

-$1,345.00



Error Resolution Procedures

In case of errors or questions about your electronic transactions, call 1-844-244-6363, write to Chime Member Services, P.O. Box
417, San Francisco, CA 94104-0417, or email us at claims@chime.com as soon as you can, if you think your statement or receipt is
wrong or if you need more information about a transfer listed on the statement or receipt. We must hear from you no later than

60 days after we sent the FIRST statement on which the problem or error appeared.

(1) Tell us your name and account number (if any).

(2) Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an error or why

you need more information.

(3) Tell us the dollar amount of the suspected error.

We will investigate your complaint and will correct any error promptly. If we take more than 10 business days to do this, we will
credit your account for the amount you think is in error, so that you will have the use of the money during the time it takes us to

complete our investigation.
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