chime

Ebony Jones
1340 Talbot Ave, B
Berkeley, CA 94702

Summary

Beginning balance on July 01, 2020
Deposits

ATM Withdrawals

Purchases

Adjustments

Transfers

Round Up Transfers

Fees

SpotMe Tips

Ending balance on July 31,2020

Transactions

$1,006.94
$2,148.46
-$776.45
-$2,320.59
-$73.50
$373.42
-$1.38
-$5.00
-$3.00
$348.90

TYPE

DATE DESCRIPTION

7/31/2020 Round Up Transferto Savings Account
7/31/2020 Round Up Transferto Savings Account
7/31/2020 Round Up Transferto Savings Account
7/31/2020 Round Up Transferto Savings Account
7/31/2020 Round Up Transferto Savings Account
7/31/2020 Round Up Transferto Savings Account
7/31/2020 Round Up Transferto Savings Account

Round Up Transfer
Round Up Transfer
Round Up Transfer
Round Up Transfer
Round Up Transfer
Round Up Transfer

Round Up Transfer
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AMOUNT
-$0.01
-$0.01
-$0.01
-$0.01
-$0.01
-$0.01

-50.01

(844) 244-6363
support@chime.com

NET AMOUNT
-$0.01
-$0.01
-$0.01
-$0.01
-$0.01
-$0.01

-50.01



7/31/2020
7/31/2020

7/31/2020

7/31/2020

7/31/2020
7/31/2020

7/31/2020

7/30/2020
7/30/2020
7/30/2020
7/30/2020
7/30/2020
7/30/2020
7/30/2020

7/30/2020

7/30/2020

7/30/2020

7/30/2020

7/30/2020

7/30/2020

7/30/2020

7/30/2020

7/30/2020

7/30/2020

7/30/2020

7/30/2020

7/30/2020

7/30/2020

Round Up Transferto Savings Account
Round Up Transferto Savings Account

Sp Gas & Food M
Berkeley,US

Chevron/SalkhiPetroleu
El Cerrito,CA,US

Transferfrom Celanice R.
Visa Money Transfer

Shell Oil
Emeryville,CA,US

Round Up Transferto Savings Account
Round Up Transferto Savings Account
Round Up Transferto Savings Account
Round Up Transferto Savings Account
Round Up Transferto Savings Account
Round Up Transferto Savings Account
Round Up Transferto Savings Account

Google*Zhang Liang
Internet,CA,US

Google*Zhang Liang
Internet,CA,US

Google*Tikgames
Internet,CA,US

Google*Zhang Liang
Internet,CA,US

Google*Zhang Liang
Internet,CA,US

Google*Zhang Liang
Internet,CA,US

ATM Withdrawal

Televen-fcti

Chevron
Berkeley,CA,US

Google*Zhang Liang
650 2530000,CA,US

Sp Gas & Food M
Berkeley,US

Visa Money Transfer

Google*Zhang Liang
650 2530000,CA,US

Google
650 2530000,CA,US

Google*Zhang Liang

Round Up Transfer
Round Up Transfer

Purchase

Purchase

Transfer
Deposit

Purchase

Round Up Transfer
Round Up Transfer
Round Up Transfer
Round Up Transfer
Round Up Transfer
Round Up Transfer
Round Up Transfer

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

ATM Withdrawal

Purchase

Purchase

Purchase

Deposit

Purchase

Purchase

Purchase
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-$0.50
-$0.38

-$21.00

-$14.07

$300.00
$65.50

-$5.00

-$0.01
-$0.01
-$0.01
-$0.37
-$0.01
-$0.01
-$0.01

-$1.99

-$1.99

-$1.99

-$1.99

-$1.99

-$1.99

-$20.00

-$3.50

-$1.99

-$18.49

$89.62

-$1.99

-$1.99

-$1.99

-$0.50
-$0.38

-$21.00

-$14.07

$300.00
$65.50

-$5.00

-$0.01
-$0.01
-$0.01
-$0.37
-$0.01
-$0.01
-$0.01

-$1.99

-$1.99

-$1.99

-$1.99

-$1.99

-$1.99

-$20.00

-$3.50

-$1.99

-$18.49

$89.62

-$1.99

-$1.99

-$1.99



7/30/2020

7/30/2020

7/30/2020

7/29/2020

7/29/2020

7/28/2020

7/28/2020

7/28/2020

7/28/2020

7/28/2020

7/28/2020

7/28/2020

7/28/2020

7/28/2020

7/28/2020

7/28/2020

7/28/2020

7/28/2020

7/27/2020

7/27/2020

7/27/2020

7/27/2020
7/27/2020

7/27/2020

650 2530000,CA,US

Google *Zhang Liang
G.Co/Helppay#,CA,US

Google *Zhang Liang
G.Co/Helppay#,CA,US

Google *Zhang Liang
G.Co/Helppay#,CA,US

Google*Zhang Liang
Internet,CA,US

Google *Zhang Liang
G.Co/Helppay#,CAUS

Google* Zhang Liang
650 2530000,CA,US

Google *Zhang Liang
G.Co/Helppay#,CA,US

Google*Google Play
Internet,CA,US

Cash Withdrawal Fee

Google *Google Play
G.Co/Helppay#,CA,US

Chevron
El Cerrito,CA,US

Domino's
Albany,CA,US

Walgreens
Berkeley,CA,US

Google *Zhang Liang
G.Co/Helppay#,CA,US

Safeway
Albany,US

Sp Gas & Food M
Berkeley,US

Visa Money Transfer

Google *Google Play
G.Co/Helppay#,CA,US

Google *Zhang Liang
G.Co/Helppay#,CA,US

Google *Google Play
G.Co/Helppay#,CA,US

ATM Withdrawal

1400 Powell St Emeryville,CA,US - P333474
Transferfrom CreditBuilder

Transferto CreditBuilder

Doordash,inc.

Doordash,inc.

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Fee

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Deposit

Purchase

Purchase

Purchase

ATM Withdrawal

Deposit

Adjustment

Deposit
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-$1.99

-$1.63

-$1.99

-$2.99

-50.27

-$1.99

-$0.32

-$10.00

-$2.50

-$10.00

-$5.00

-$12.86

-$10.39

-$1.95

-$18.45

-$31.00

$102.25

-$15.00

-$2.20

-$10.00

-$22.95

$20.00
-$33.50

$67.00

-$1.99

-$1.63

-$1.99

-$2.99

-$0.27

-$1.99

-$0.32

-$10.00

-$2.50

-$10.00

-$5.00

-$12.86

-$10.39

-$1.95

-$18.45

-$31.00

$102.25

-$15.00

-$2.20

-$10.00

-$22.95

$20.00
-$33.50

$67.00



7/27/2020

7/27/2020

7/27/2020

7/27/2020

7/27/2020

7/26/2020

7/26/2020

7/26/2020

7/26/2020

7/26/2020

7/26/2020

7/26/2020

7/26/2020

7/26/2020

7/26/2020

7/26/2020

7/26/2020
7/26/2020

7/25/2020

7/25/2020

7/25/2020

7/25/2020

7/25/2020

7/25/2020

Google*Zhang Liang
Internet,CA,US

Google*Zhang Liang
Internet,CA,US

Google*Zhang Liang
Internet,CA,US

7Eleven
Albany,US

Google *Zhang Liang
G.Co/Helppay#,CA,US

Google *Zhang Liang
G.Co/Helppay#,CA,US

McDonald's
Berkeley,CA,US

Google*Zhang Liang
Internet,CA,US

Google*Zhang Liang
Internet,CA,US

Google*Zhang Liang
Internet,CA,US

Google*Zhang Liang
Internet,CA,US

Google*Zhang Liang
Internet,CA,US

Google*Zhang Liang
Internet,CA,US

Google* Zhang Liang
650 2530000,CA,US

Safeway
Albany,US

Sp Gas & Food M
Berkeley,US

Transferto Celanice R.

Visa Money Transfer

Google*Zhang Liang
Internet,CA,US

Sp Gas & Food M
Berkeley,US

Google*Zhang Liang
Internet,CA,US

Google*Zhang Liang
Internet,CA,US

Google*Zhang Liang
Internet,CA,US

Google*Zhang Liang

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Transfer
Deposit

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase
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-$2.99

-$1.99

-$1.99

-$3.29

-$2.99

-$2.35

-$11.00

-$1.99

-$2.99

-$1.99

-$1.49

-$1.99

-$1.99

-$1.99

-$16.38

-$30.00

-$100.00
$179.00

-$1.99

-$27.49

-$1.99

-$1.99

-$1.99

-$1.99

-$2.99

-$1.99

-$1.99

-$3.29

-$2.99

-$2.35

-$11.00

-$1.99

-$2.99

-$1.99

-$1.49

-$1.99

-$1.99

-$1.99

-$16.38

-$30.00

-$100.00
$179.00

-$1.99

-$27.49

-$1.99

-$1.99

-$1.99

-$1.99



7/25/2020

7/25/2020

7/25/2020
7/25/2020

7/25/2020

7/25/2020

7/24/2020

7/24/2020

7/24/2020

7/24/2020

7/24/2020

7/24/2020

7/24/2020

7/23/2020

7/23/2020
7/23/2020

7/23/2020

7/22/2020

7/22/2020

7/22/2020

7/22/2020

7/22/2020

7/22/2020

7/22/2020

7/21/2020

7/21/2020

Internet,CA,US
Google* Zhang Liang
650 2530000,CA,US

Google* Zhang Liang
650 2530000,CA,US

Transferto Celanice R.
Visa Money Transfer

Google*Zhang Liang
Internet,CA,US

Google *Zhang Liang
G.Co/Helppay#,CAUS

Google*Zhang Liang
Internet,CA,US

Google*Zhang Liang
Internet,CA,US

Sp Gas & Food M
Berkeley,US

Google*Zhang Liang
650 2530000,CA,US

Nations GiantHamburger
El Cerrito,CA,US

ATM Withdrawal

Televen-fcti
Visa Money Transfer

ATM Withdrawal

Televen-fcti
Transferfrom Celanice R.
Visa Money Transfer

Gig CarShare
800464 0889,CA,US

Credit

Google*Zhang Liang
Internet,CA,US

Google*Zhang Liang
Internet,CA,US

Google*Zhang Liang
Internet,CA,US

Google *Zhang Liang
G.Co/Helppay#,CAUS

Denny's
Emeryville,US

Gig CarShare
Aaa.com,CAUS

Transferto Celanice R.

Transferto CreditBuilder

Purchase

Purchase

Transfer
Deposit

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

ATM Withdrawal

Deposit

ATM Withdrawal

Transfer
Deposit

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Transfer

Adjustment
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-$1.99

-$1.99

-$100.00
$137.75

-$1.99

-$0.99

-$1.99

-$1.99

-$20.99

-$6.67

-$10.92

-$20.00

$57.62

-$180.00

$100.00
$45.00

$60.44

$2.50

-$4.99

-$2.99

-$4.25

-$4.99

-$15.33

-$329.00

-$50.00

-$5.00

-$1.99

-$1.99

-$100.00
$137.75

-$1.99

-$0.99

-$1.99

-$1.99

-$20.99

-$6.67

-$10.92

-$20.00

$57.62

-$180.00

$100.00
$45.00

$60.44

$2.50

-$4.99

-$2.99

-$4.25

-$4.99

-$15.33

-$329.00

-$50.00

-$5.00



7/21/2020

7/21/2020
7/21/2020
7/21/2020

7/21/2020

7/21/2020

7/21/2020

7/20/2020

7/20/2020

7/20/2020

7/19/2020

7/19/2020

7/19/2020

7/19/2020

7/19/2020

7/19/2020
7/19/2020

7/19/2020

7/19/2020

7/19/2020

7/18/2020

7/18/2020
7/18/2020

7/18/2020

7/18/2020

7/17/2020

7/17/2020

7/16/2020

Transferto Credit Builder

Transferto CreditBuilder
Transferto Credit Builder
Visa Money Transfer

Google*Zhang Liang
Internet,CA,US

Transferfrom Celanice R.

Google*Zhang Liang
650 2530000,CA,US

Google*Zhang Liang
Internet,CA,US

ATM Withdrawal

Televen-fcti
Visa Money Transfer

McDonald's
Berkeley,CA,US

Google*Zhang Liang
Internet,CA,US

ATM Withdrawal

Televen-fcti
Transferto CreditBuilder

Safeway
Albany,US

Transferto Celanice R.
Visa Money Transfer

Chevron/SalkhiPetroleu
El Cerrito,CA,US

ATM Withdrawal

Televen-fcti
Transferfrom Celanice R.

Google*Pandora
Internet,CA,US

Transferto Celanice R.
Visa Money Transfer

Google *Zhang Liang
G.Co/Helppay#,CAUS

Google *Zhang Liang
G.Co/Helppay#,CA,US

Walgreens
Berkeley,CA,US

Google *Zhang Liang
G.Co/Helppay#,CA,US

Safeway

Adjustment

Adjustment
Adjustment
Deposit

Purchase

Transfer

Purchase

Purchase

ATM Withdrawal

Deposit

Purchase

Purchase

ATM Withdrawal

Adjustment

Purchase

Transfer
Deposit

Purchase

ATM Withdrawal

Transfer

Purchase

Transfer
Deposit

Purchase

Purchase

Purchase

Purchase

Purchase
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-$10.00

-$10.00
-$10.00
$83.24

-$1.99

$350.00

-$1.99

-$2.99

-$40.00

$42.50

-$1.59

-$2.12

-$20.00

-$5.00

-$17.88

-$100.00
$70.80

-$21.37

-$100.00

$60.00

-§9.99

-$300.00
$463.45

-$1.99

-$1.99

-$0.63

-50.61

-$7.39

-$10.00

-$10.00
-$10.00
$83.24

-$1.99

$350.00

-$1.99

-$2.99

-$40.00

$42.50

-$1.59

-$2.12

-$20.00

-$5.00

-$17.88

-$100.00
$70.80

-$21.37

-$100.00

$60.00

-$9.99

-$300.00
$463.45

-$1.99

-$1.99

-50.63

-50.61

-$7.39



7/16/2020

7/15/2020

7/15/2020

7/15/2020

7/15/2020

7/15/2020

7/15/2020

7/15/2020

7/15/2020

7/15/2020
7/15/2020

7/15/2020

7/15/2020

7/14/2020

7/14/2020

7/13/2020

7/13/2020

7/13/2020

7/13/2020

7/13/2020

7/13/2020

7/12/2020

7/12/2020

7/12/2020

Albany,US

Chevron/SalkhiPetroleu
El Cerrito,CA,US

Amazon
Amzn.com/Bill, WA, US

Gig CarShare
Aaa.com,CAUS

ATM Withdrawal

Televen-fcti

Chevron
Emeryville,CA,US

Chevron/Ka Management|
Emeryville,CA,US

ATM Withdrawal

Televen-fcti

Boston Market
510 6010300,CA,US

7Eleven
Berkeley,US

Transferfrom Celanice R.
Transferfrom Celanice R.

Google* Zhang Liang
650 2530000,CA,US

Direct Debit: Pgande, Web Online, 580...

McDonald's
Berkeley,CA,US

McDonald's
El Cerrito,CA,US

Chevron/Ka Management|
Emeryville,CAUS

7Eleven
Berkeley,US

SpotMe Tip

Doordash,inc.

Doordash,inc.

Google*Google Play
Internet,CA,US

TacoBell
Albany,CA,US

Chevron
Berkeley,CA,US

Google*Google Play
Internet,CA,US

7Eleven
Berkeley,US

Purchase

Purchase

Purchase

ATM Withdrawal

Purchase

Purchase

ATM Withdrawal

Purchase

Purchase

Transfer
Transfer

Purchase

Direct Debit

Purchase

Purchase

Purchase

Purchase

Tip

Deposit

Purchase

Purchase

Purchase

Purchase

Purchase
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-$10.69

-$6.54

-$249.00

-$20.00

-$32.27

-$10.92

-$40.00

-$1.08

-$12.29

$300.00
$63.42

-$0.69

-$145.00

-$6.93

-$1.09

-$10.92

-$11.00

-$3.00

$218.00

-$10.00

-$24.35

-$13.29

-$15.00

-$13.27

-$10.69

-$6.54

-$249.00

-$20.00

-$32.27

-$10.92

-$40.00

-$1.08

-$12.29

$300.00
$63.42

-$0.69

-$145.00

-$6.93

-$1.09

-$10.92

-$11.00

-$3.00

$218.00

-$10.00

-$24.35

-$13.29

-$15.00

-$13.27



7/11/2020

7/11/2020

7/10/2020

7/10/2020

7/10/2020
7/10/2020

7/10/2020

7/10/2020

7/10/2020

7/10/2020

7/10/2020

7/10/2020

7/10/2020

7/10/2020

7/10/2020

7/10/2020

7/10/2020

7/10/2020

7/10/2020

7/10/2020

7/10/2020

7/10/2020

7/10/2020

7/09/2020

BurgerKing
Https://Prod.,CA,US

Chevron/Xtra OilCompan

Berkeley,CA,US

Chevron/Ka Management|

Emeryville,CAUS

ATM Withdrawal

Provident Cu

Transferfrom Celanice R.

Transferfrom Celanice R.

Google* Roblox
650 2530000,CA,US

Google* Roblox
650 2530000,CA,US

Google* Roblox
650 2530000,CA,US

Google* Roblox
650 2530000,CA,US

Google* Roblox
650 2530000,CA,US

Google* Roblox
650 2530000,CA,US

Google* Roblox
650 2530000,CA,US

Google*Google Play
Internet,CA,US

Google*Roblox
Internet,CA,US

McDonald's
Oakland,CA,US

Google *Roblox
G.Co/Helppay#,CAUS

Google *Zhang Liang
G.Co/Helppay#,CA,US

Taco Bell
Albany,CA,US

Walgreens
Berkeley, CA,US

Walgreens
Berkeley,CA,US

7Eleven
Berkeley,US

Chipotle
3035954000,CA,US

Sp Gas &Food M
Berkeley,US

Purchase

Purchase

Purchase

ATM Withdrawal

Transfer
Transfer

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase
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-$3.29

-$2.77

-$39.92

-$80.00

$100.00
$25.00

$4.99

$1.96

$4.99

$4.99

$9.99

$19.99

$4.99

$10.00

$3.99

-$4.68

$0.99

-$3.77

-$8.92

-$20.39

-$20.39

-§15.53

-$15.75

-$40.99

-$3.29

-$2.77

-$39.92

-$80.00

$100.00
$25.00

$4.99

$1.96

$4.99

$4.99

$9.99

$19.99

$4.99

$10.00

$3.99

-$4.68

$0.99

-$3.77

-$8.92

-$20.39

-$20.39

-$15.53

-$15.75

-$40.99



7/09/2020

7/09/2020

7/09/2020

7/09/2020

7/09/2020

7/09/2020

7/08/2020

7/08/2020

7/08/2020

7/08/2020

7/08/2020

7/07/2020

7/06/2020

7/06/2020

7/06/2020

7/05/2020

7/05/2020

7/05/2020

7/05/2020

7/05/2020

7/05/2020

7/04/2020

7/04/2020

7/04/2020

Transferfrom Celanice R.

Walgreens
Berkeley,CA,US

Walgreens
Berkeley,CA,US

ATM Withdrawal

Televen-fcti

Nations GiantHamburger
SanPablo,CAUS

Chevron
Berkeley,CA,US

Chevron/Ka Management]
Emeryville,CA,US

Gig CarShare
Aaa.com,CAUS

ShellQil
Emeryville,CAUS

Sp Gas &Food M
Berkeley,US

Domino's
510 589 3746,CA,US

Doordash,inc.

Doordash,inc.

McDonald's
Berkeley,CA,US

Google*Zhang Liang
Internet,CA,US

Google *Zhang Liang
G.Co/Helppay#,CA,US

BurgerKing
El Cerrito,CA,US

Overture Promotions
888 236 1433,1L,US

Sp Gas &Food M
Berkeley,US

Nations GiantHamburger
El Cerrito,CA,US

Transferto Celanice R.

Google *Google Play
G.Co/Helppay#,CAUS

Chevron
Berkeley,CA,US

ATM Withdrawal

Televen-fcti

McDonald's

Transfer

Purchase

Purchase

ATM Withdrawal

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Deposit

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Purchase

Transfer

Purchase

Purchase

ATM Withdrawal

Purchase
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$125.00

-$1.42

-$21.50

-$20.00

-$10.82

-$25.03

-$26.76

-$329.00

-$10.42

-$42.49

-$31.00

$506.73

-$1.59

-50.73

-$2.48

-$18.09

-$5.00

-$20.99

-$10.92

-$400.00

-$15.00

-$3.50

-$40.00

-$4.72

$125.00

-$1.42

-$21.50

-$20.00

-$10.82

-$25.03

-$26.76

-$329.00

-$10.42

-$42.49

-$31.00

$506.73

-$1.59

-$0.73

-$2.48

-$18.09

-$5.00

-$20.99

-$10.92

-$400.00

-$15.00

-$3.50

-$40.00

-$4.72



7/04/2020

7/04/2020

7/04/2020

7/04/2020

7/04/2020

7/04/2020

7/04/2020

7/04/2020

7/03/2020

7/03/2020

7/03/2020

7/03/2020

7/03/2020

7/03/2020

7/02/2020

7/02/2020

7/01/2020

7/01/2020

7/01/2020

7/01/2020

SpotMe Tips

Berkeley,CA,US
Google*Google Play

Internet,CA,US

Google*Zhang Liang
Internet,CA,US

Google*Zhang Liang
Internet,CA,US

Google*Zhang Liang
Internet,CA,US

7Eleven
Richmond,US

ATM Withdrawal

Televen-fcti

Chefs Chinese Food
El Cerrito,CA,US

7Eleven
El Cerrito,US

ATM Withdrawal
CathayBank

CentralValero
Richmond,CA,US

Google*Google Play
Internet,CA,US

Cash Withdrawal Fee

Groupon
3122886424,1L,US

JackInThe Box
510 8413574,CA,US

ATM Withdrawal

2721 Shattuck Ave Berkeley,CA,US -P446965

Google *Zhang Liang
G.Co/Helppay#,CA,US

BurgerKing
Https://Prod., CAUS

BurgerKing
Https://Prod.,CA,US

Google*Google Play
Internet,CA,US

Groupon
3122886424,1L,US

-$3.00

Purchase

Purchase

Purchase

Purchase

Purchase

ATM Withdrawal

Purchase

Purchase

ATM Withdrawal

Purchase

Purchase

Fee

Purchase

Purchase

ATM Withdrawal

Purchase

Purchase

Purchase

Purchase

Purchase
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-$15.00

-$1.41

-$0.99

-$2.99

-$9.71

-$20.00

-$27.15

-$4.14

-$60.00

-$33.96

-$25.00

-$2.50

-$84.72

-$13.62

-$93.50

-50.28

-$2.84

-$10.08

-$15.00

-$42.89

-$15.00

-$1.41

-50.99

-$2.99

-$9.71

-$20.00

-$27.15

-$4.14

-$60.00

-$33.96

-$25.00

-$2.50

-$84.72

-$13.62

-$93.50

-50.28

-$2.84

-$10.08

-$15.00

-$42.89



Error Resolution Procedures

In case of errors or questions about your electronic transactions, call 1-844-244-6363, write to Chime Member Services, P.O.
Box 417, San Francisco, CA 94104-0417, or email us at claims@chime.com as soon as you can, if you think your statement or
receiptis wrong or ifyou need more information about a transfer listed on the statement or receipt. We must hear from you
no later than 60 days after we sent the FIRST statement on which the problem orerror appeared.

(1) Tell us your name and account number (if any).

(2) Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe itis an erroror

why you need more information.

(3) Tell us the dollar amount of the suspected error.

We will investigate your complaint and will correct any error promptly. If we take more than 10 business days to do this, we
will credit your account for the amount you think is in error, so that you will have the use of the money during the time it takes

us to complete ourinvestigation.
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