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NORMA LETICIA CERVANTES BAUTISTA
1457 MADISON ST
RED BLUFF CA 96080

It is good practice to familiarize yourself with the list of fees associated with your account(s).

To review your current fee schedule, please visit www.TriCountiesBank.com /fee-schedule.

Effective December 1, 2020, a new $200 fee will be imposed for setting up a Deposit Account @ e
Control Agreement. Usually, this fee applies for the setup of an agreement to grant a lender the @
control over a customer deposit account if a loan default occurs. Consult your local banker for e H
details or call 1-800-922-8742 24 hours a day, seven days a week. vt

o

Trico Essential Checking Account: XXXXXXXX3714

Account # XXXXXXXX3714 Statement Dates 11-13-20 thru 12-13-20
Beginning Balance 55.99-
7 Deposits/Credits 3,297.87
71 Checks/Debits 3,355.41
Total Service Charges 0.00
Interest and/or Reward Paid 0.00
Ending Balance 113.53-

Itemization of Overdraft and Returned Item Fees T-rll-?;?ale':r?gd Yea;l:?é?llDate
Returned Check Fees 0.00 0.00
Paid Check Fees 34.00 136.00
Total Overdraft Fees 34.00 136.00
Refunded Return Check Fees 0.00 0.00
Refunded Paid Check Fees 0.00 0.00
Total Overdraft Fees Refunded 0.00 0.00

Transactions

Date Description Amount

11-13 Deposit 1,161.63

11-13 Xfr Db 7442 Cash App*M Cash App*Maria Maga 8774174551 CA 75.00 -
11-13 Progressivelease Pmts Cervantes, Norma 58.56 -
11-16 POS Pur 7442 Dollar Gen 755 Walnut St Red Bluff CA 23.93 -
11-16 POS Pur 7442 Alcatraz R Alcatraz Restaurant Red Bluff CA 38.66 -
11-16 POS Pur 7442 Dollar Gen 755 Walnut St Red Bluff CA 19.00 -
11-16 POS Pur 7442 Sq *Expedi Sq *Expedition Coff Red Bluff CA 18.11 -

Continued on Next Page
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THIS STATEMENT SHALL BE CONSIDERED CORRECT AND TRI COUNTIES BANK SHALL NOT BE LIABLE FOR ANY DISCREPANCIES IF NOT REPORTED TO THE BANK WITHIN 30 CALENDAR DAYS FROM THE
DATE THIS STATEMENT WAS MAILED OR MADE AVAILABLE. RESPONSE TIME FOR REPORTING ERRORS OR INQUIRIES REGARDING ELECTRONIC FUND TRANSFERS OR YOUR AUTOMATIC CASH RESERVE ARE
SEPARATELY DISCLOSED. ALL ITEMS DEPOSITED ARE SUBJECT TO RECEIPT OF FINAL PAYMENT. OUTSTANDING CHECKS

HERE'S AN EASY WAY TO BALANCE YOUR CHECKBOOK: ITEM NO. AMOUNT

(A} UPDATE CHECKBOOK BALANCE
» Subtract from your checkbook balance any monthly service charges, other bank charges and all automatic withdrawals/payments not previously deducted.
» Add to your checkbook balance all automatic deposits, other deposits and automatic cash reserve advances not recorded.

(B) VERIFY OUTSTANDING CHECKS

* Your checks are listed on the front of this statement in check number sequence or in date paid sequence if the check number is not available. An asterisk (%)
indicates missing check number(s).

» Check off each check listed on your check register or stubs.

» Listin the space provided all outstanding checks. Add these and enter total. o)

{C) RECONCILE BALANCES (+)
+ Enter the ending balance as shown on the front of this statement.

» Add all deposits which are not shown on this statement. SUBTOTAL =
« Entertotal of outstanding checks described in (B) above and subtract A

from the subtotal.
THIS TOTAL SHOULD AGREE WITH YOUR CHECKBOOK BALANCE [ 3

(D) IFYOU DID NOT BALANCE

» Verify that the previous month’s statement was balanced properly.

Review all additions and subtractions for errors as well as balances brought forward in your checkbook register.

Record any outstanding transactions from prior statements.

Determine that all credits (including Automatic Deposits) shown in the “Deposits”and “Other Credits” sections of this statement are entered in your checkbook.
Compare the amount of each item listed on this statement against the amounts entered in your checkbook.

TOTAL

IMPORTANT INFORMATION ABOUT YOUR CREDIT ACCOUNT: We calculate the interest charge on your account by applying the periodic rate to the "average daily balance” of your account,
including current transactions. To get the "average daily balance” we take the beginning balance of your account each day, add any new leans or other charges, and subtract any payments or
credits. This gives us the daily balance. Then we add up all the daily balances for the billing cycle and divide the total by the number of days in the billing cycle. This gives us the “average daily
balance”. This balance is labeled as "Balance Subject to Interest Rate” on your statement.

VARIABLE RATE FEATURE: If your account is a Home Equity Line of Credit, it has a variable rate feature. The annual percentage rate can change each monthly billing cycle.

PAYMENT NOTICE: A payment is due on your loan. Please remit your payment by the due date to the address listed on this billing statement. If your loan is set up for automatic payment, it will
be made electronically for you. Please note: Saturdays, Sundays and federal holidays are not business days even if a branch is open on those days and accepts your payment. If your payment is
received on a non-business day, or after 5:00 p.m. on a business day, it will be credited as of the next business day. Remit in U.S. Dollars only. Do not send cash through the mail.

PAYMENT INSTRUCTIONS: Payments on your bill must be sent with your payment coupon to the address shown on your statement. Delivering your payment without the payment coupon,
or at another address, may result in delays in crediting. Payments received after the posted cut-off time if received in person or by mail may be treated as received on the next business day.
However, if you have a dispute and want to communicate with us regarding the dispute, send your communications and any payments to the Customer Service Department as indicated below.

The following notices apply if your account is maintained primarily for personal, family or household purposes.

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS While we investigate whether or not there has been an error, the following are true:

Telephone us at 1-800-922-8742 or write to us at Tri Counties Bank, Customer Service, P. 0. Box 909, (1) We cannot try to collect the amount in question, or report you as delinquent on that amount.
Chico, CA 95927 as soon as you can, if you think your statement or receipt is wrong or if you need more (2} The charge in question may remain on your statement, and we may continue to charge you
information about a transfer on the statement or receipt, We must hear from you no later than 60 calendar interest on that amount. But, if we determine that we made a mistake, you will not have to
days after we sent you the FIRST statement on which the error or problem appeared. pay the amount in question or any interest or other fees related to that amount,

(1) Tell us your name and account number (if any). (3)  While you do not have to pay the amount in question, you are responsible for the remainder

{2) Describe the error or the transfer you are unsure about, and explain as clearly as you can why of your balance.

you believe it is an error or why you need more information. (4)  We can apply any unpaid amount against your credit limit.

{3) Tell us the dollar amount of the suspected error.

. . R ) ) Your Rights If You Are Dissatisfied With Your Credit Card Purchases:
We will investigate your complaint and will correct any error promptly. If we take more than 10 business o ) ) . '
days to do this, we will credit your account for the amount you think isin error; so that you will have the  If you are dissatisfid with the goods or services that you have purchased with your credit card and you

use of the money during the time it takes us to complete our investigation. have tried in good faith to correct the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, all of the following must be true:
IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR BILLING STATEMENT (1) The purchase must have been made in your home state or within 100 miles of your current
What to do if you think you find a mistake on your statement: mailing address, and the purchase price must have been more than $50. (Note: Neither of
If you think there is an error on your statement, write to us at Tri Counties Bank, Customer Service, these are necessary if your purchase was based on an advertisement we mailed to you, or if
P.0.Box 909, Chico, CA 95927. You may also contact us at TriCountiesBank.com. we own the company that sold you the goods or services.);
Inyour letter, give us the following information: (2)  Youmust have used your credit card for the purchase. Purchases made with cash advances

. . from an ATM or with a check that accesses your credit card account de not qualify;
{1} Account information: Your name and account number. ¥ qualify;

{2)  Dollar amount: The dollar amount of the suspected error. B) Yo.u m.”“ LT forth,e plljrcha.se. ) .
(3) Description of the Problem: fyou think there s an error on your bill,describe what you If all of the criteria above are met and you are still dissatisfied with the purchase, contact us in
believe is wrong and why you believe it is a mistake. writing at Tri Counties Bank, Customer Sgrvice Department, P‘.O' Box 909, Chico, CASSSH.Wh’Me we
You et contact us within 60 calendar dave afeer the &stor anogase] on vour Saamert investigate, the same rules apply to tije' disputed amount as dISCEJSSEd above, After we finish our
Ui us withi Faays aiter ppeared onyoul > investigation, we will tell you our decision. At that point, if we think you owe an amount and you do
You must notify us of any potential errors in writing (or electronically). You may call us, but ifyoudowe  not pay we may report you as delinquent.
are not required to investigate any potential errors and you may have to pay the amount in question.

Important Notice About Your Tri Counties Bank Visa® Debit Card

Your Card is enabled with non-Visa debit transaction processing. This means you may use your Card on a PIN-Debit Network without using a PIN or with your PIN. Examples of the types of actions you may be required
to make to initiate a Card transaction on a PIN-Debit Network include initiating a payment directly with the biller, possibly via telephone, Internet, or kiosk locations. The non-Visa Debit Network(s) for which such
transactions are enabled is the Accel® network.

Examples of the types of actions that you may be required to make to initiate a transaction on your Card include:
+Signing a receipt
+Providing a Card number, expiration date and card verification code over the phone or the internet
+ Using your card at a point-of-sale (POS) terminal and entering your PIN or signing for your purchase
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| Transactions (Continued)

Date

Description

11-16
11-16
11-16
11-16
11-16
11-16
11-16
11-16
11-16
11-16
11-16
11-17
11-18
11-18
11-18
11-19
11-19
11-19
11-23
11-23
11-23
11-23
11-23
11-24
11-24
11-24
11-24
11-24
11-25
11-25
11-27
11-27
11-27
11-27
11-27
11-27
11-27
11-30
11-30
11-30
11-30
11-30
11-30
11-30
11-30
11-30
11-30
11-30
11-30
11-30
12-01
12-01
12-01
12-02
12-02
12-02
12-02
12-03
12-04
12-04
12-07

POS Pur 7442 Ross Store Ross Store 2072 Red Bluff CA

POS Pur 7442 Marshalls Marshalls #1460 102 Red Bluff CA

POS Pur 7442 One Stop G 714 Walnut St Red Bluff CA

POS Pur 7442 Klarna *PA Klarna *Payments 844-5527621 NY
Rec POS 7442 Im Pro Mak Im Pro Makeup NY L. 917-746-6906 NY
POS Pur 7442 Alcatraz R Alcatraz Restaurant Red Bluff CA

Xfr Db 1305 Venmo* Venmo* Visa Direct NY

Xfr Db 1305 Venmo* Venmo* Visa Direct NY

POS Pur 7442 Afterpay Afterpay 855-289-6014 CA

POS Pur 7442 La Corona La Corona Garden Ce Los Molinos CA
POS Pur 7442 Los Amigos Los Amigos Meat Mar Red Bluff CA
POS Pur 7442 One Stop G One Stop Gas & Food Red Bluff CA
Fidelity 88386 P Fidelity Norma Cervantes

POS Pur 7442 Grocery Ou 580 South Main St Red Bluff CA

POS Pur 7442 Chevron 03 Chevron 0376788 Corning CA

POS Pur 7442 Guys Corne 500 San Benito Ave Gerber CA

POS Pur 7442 Dollar Gen 755 Walnut St Red Bluff CA

ATM W/D 7442 U.S. Bank US Bank Corning Corning CA

Rec POS 1305 Amazon Pri Amazon Prime*6k33a4 Amzn.com/Bill WA
POS Pur 7442 Klarna *PA Klarna *Payments 844-5527621 NY
POS Pur 7442 Wal-Mart # Wal-Mart Super Cent Red Bluff CA
POS Pur 7442 Pp*Dutchbr Pp*Dutchbrosco Red Bluff CA

Xfr Db 1305 Venmo* Venmo* Visa Direct NY

ATM Deposit

Rec POS 1305 Amazon Pri Amazon Prime*Zr1556 Amzn.com/Bill WA
POS Pur 7442 Afterpay Afterpay 855-289-6014 CA

POS Pur 7442 Walgreens Walgreens Store 114 Red Bluff CA
POS Pur 7442 Starbucks Starbucks Store 105 Red Bluff CA

Rec POS 7442 Apple.com/ Apple.com/Bill 866-712-7753 CA

POS Pur 7442 Accept Ins Accept Insur 800-32 800-321-0899 TN
Deposit

POS Pur 7442 Foodmaxx#4 94 Belle Mill Landi Red Bluff CA
POS Pur 7442 Sq *Cell G Sq *Cell Gallery Redding CA

POS Pur 7442 Acima Cred Acima Credit 800-7421789 Ut

Rec POS 7442 Apple.com/ Apple.com/Bill 866-712-7753 CA

POS Pur 7442 Los Amigos Los Amigos Meat Mar Red Bluff CA
Progressivelease Pmts Cervantes, Norma

Xfr Cr 1305 Venmo*Cerv Venmo*Cervantes Nor New York City NY
POS Pur 7442 Wal-Mart S 1608 Wal-Sams Red Bluff CA

POS Pur 7442 Expedia 72 Expedia 72013189008 Expedia.com WA
POS Pur 7442 Reno Tea B Reno Tea Bar Sparks Nv

POS Pur 7442 Los Gallos Los Gallos Tagueria Reno Nv

POS Pur 7442 Ross Store Ross Stores #1978 Reno Nv

Xfr Db 1305 Venmo* Venmo* Visa Direct NY

POS Pur 7442 Impulse Impulse Reno Nv

POS Pur 7442 Gsr 2nd St Gsr 2nd St Expr Reno Nv

POS Pur 7442 Gsr Starbu Gsr Starbucks Reno Nv

POS Pur 7442 United Aut 292 Gibraltar Driv Santa Clara CA

POS Pur 7442 Reno Guns Reno Guns & Range Reno Nv

POS Pur 7442 Klarna *PA Klarna *Payments 844-5527621 NY
POS Pur 7442 Afterpay Afterpay 855-289-6014 CA

Rec POS 7442 Boxycharm* Boxycharm* Monthly Www.boxycharm FL
POS Pur 7442 Gsr Rsrt C Gsr Rsrt Casino Reno Nv

POS Pur 7442 Wci*Gw Of Wci*Gw Of Tehama 530-528-8500 CA
Rec POS 7442 Roku For H Roku For Hulu LLC 816-2728107 De
POS Pur 7442 Chevron 03 Chevron 0306345 Red Bluff CA

POS Pur 7442 Raley S #2 Raley S #233 725 S Red Bluff CA

Rec POS 7442 Roku For D Roku For Disney Ele 816-2728107 De
POS Pur 7442 Tj Maxx #8 Tj Maxx #833 2500 N Chico CA

POS Pur 7442 Sq *La Flo Sq *La Flor De Mich Chico CA

ATM Deposit

Continued on Next Page

Amount
21.49 -
64.49 -
16.39 -
30.34 -

130.07 -
56.57 -
100.00 -
165.00 -
46.31 -
10.76 -
31.29 -
10.00 -
165.00
10.20 -
48.55 -
8.79 -
16.00 -
40.00 -
13.96 -
16.24 -
9.00 -
10.35 -
100.00 -
560.00
13.96 -
46.29 -
32.91 -
10.40 -
5.99 -
116.69 -
1,196.59
128.15 -
26.81 -
136.73 -
15.99 -
113.59 -
58.56 -
34.65
56.12 -
133.36 -
10.83 -
41.64 -
42.87 -
100.00 -
14.06 -
13.64 -
23.00 -
337.95 -
42.84 -
30.34 -
32.27 -
26.88 -
37.83 -
50.00 -
11.99 -
30.00 -
13.44 -
6.99 -
23.58 -
30.88 -
160.00
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| Transactions (Continued)

Date Description Amount

12-07 ATM Deposit 20.00

12-07 POS Pur 7442 Wal-Mart S 1608 Wal-Sams Red Bluff CA 33.80 -
12-07 POS Pur 7442 Starbucks Starbucks Store 105 Red Bluff CA 17.85 -
12-07 POS Pur 7442 Baskin #36 Baskin #361087 Q35 Red Bluff CA 6.98 -
12-07 POS Pur 7442 Green Barn Green Barn Whiskey Red Bluff CA 49.34 -
12-07 POS Pur 7442 Klarna *PA Klarna *Payments 844-5527621 NY 16.24 -
12-07 Xfr Db 1305 Venmo* Venmo* Visa Direct NY 100.00 -
12-07 Xfr Db 7442 Cash App*M Cash App*Maria Cova 8774174551 CA 10.00 -
12-07 POS Pur 7442 Klarna *PA Klarna *Payments 844-5527621 NY 29.00 -
12-11 Progressivelease Pmts Cervantes, Norma 52.56 -
12-11 NSF Fee Item Paid Insufficient Funds 34.00 -

End of Statement



