GObank

P.0.BOX5100. | PASADENA. CA 91117

TRANSACTIONS

Date Description

GoBank is a brand of Green Dot Bank, member FDIC ©2013 Green Dot Bank. All rights reserved.

Statement Period
8/20/2020 — 9/19/2020

Account Number
322556490795 Page 1 of 4

erin rochford
1209 S Webster St

Harrisburg, IL 62946-2941

CHECKING ACCOUNT

No transactions during this period

Beginning Balance: ($17-90)
Credits (0) +$0.00
Debits (0) -$0.00
Ending Balance: ($l790)

MONEY VAULT

Beginning Balance: $0.00
Credits (0) +$0.00
Debits (0) -$0.00

$0.00

Ending Balance:

CONTACT US

email help@gobank.com
phone  1-888-280-8260

web GoBank.com/Contact



GObank

P.0.BOX5100. | PASADENA. CA 91117

MONEY VAULT TRANSACTIONS

Date Description

GoBank is a brand of Green Dot Bank, member FDIC ©2013 Green Dot Bank. All rights reserved.

Statement Period
8/20/2020 — 9/19/2020

Account Number
322556490795 Page 2 of 4

erin rochford
1209 S Webster St

Harrisburg, IL 62946-2941

CHECKING ACCOUNT

No transactions during this period

Beginning Balance: ($17-90)
Credits (0) +$0.00
Debits (0) -$0.00
Ending Balance: ($l790)

MONEY VAULT

Beginning Balance: $0.00
Credits (0) +$0.00
Debits (0) -$0.00

$0.00

Ending Balance:

CONTACT US

email help@gobank.com
phone  1-888-280-8260

web GoBank.com/Contact



GObank

P.0.BOX5100. | PASADENA. CA 91117

CHECKS PAID

You can view your pre-authorized checks in your transaction history

Date Paid Check Number

GoBank is a brand of Green Dot Bank, member FDIC ©2013 Green Dot Bank. All rights reserved.

Statement Period
8/20/2020 — 9/19/2020

Account Number
322556490795 Page 3 of 4

erin rochford
1209 S Webster St

Harrisburg, IL 62946-2941

CHECKING ACCOUNT

No checks paid this statement period

Beginning Balance: ($17-90)
Credits (0) +$0.00
Debits (0) -$0.00
Ending Balance: ($l790)

MONEY VAULT

Beginning Balance: $0.00
Credits (0) +$0.00
Debits (0) -$0.00

$0.00

Ending Balance:

CONTACT US

email help@gobank.com
phone  1-888-280-8260

web GoBank.com/Contact



GObank

P.0.BOX5100. | PASADENA,CA 91117

QUESTIONS OR CONCERNS

We understand the importance of knowing what's going on with your money. See something that doesn't look
right? We're here to help! If you see an error or have a question about your account, give us a call at (888)
280-8260 or write us at GoBank Member Care, P.O. Box 5100, Pasadena, California, 91117. You can also shoot
us a fax at (626) 739-2060. Contact us as soon as you see something wrong. We must allow you to report an
error until 60 days after the earlier of the date you electronically access your account, if the error could be viewed
in your electronic history, or the date we sent the FIRST written history on which the error appeared. We're
always able to provide you with a written history of your transactions upon request. Just call or write us at the
number or address listed above.

Help us, help you! When notifying us, be sure to have the following info on hand:

- Your name and account number.
- Why you believe there is an error, and the dollar amount involved.
- Approximately when the error took place.

You can also mail or fax us a Transaction Dispute Form. If you call us, we may require you to send us your
complaint or question via fax or mail within 10 business days. After we hear from you, we'll take a look at your
account and promptly correct any error found. If it's a toughie, however, it could honestly take up to 45 days to
investigate the issue. Since that's such a pain, we'll credit your card with the amount you think is an error within
10 business days. If we ask you to mail or fax us your question or complaint, and we don't receive it within 10
business days, we may not be able to give you that provisional credit. FYI, if you give your GoBank debit card or
GoBank debit card info or account info to another person to use, such as a friend or relative, you are responsible
for that person's transactions with your debit card or account. The same goes for if you give your debit card or
account info to a merchant for a transaction. You've given authority to that merchant to debit the debit card or
account for that transaction. We'll let you know the results of our investigation within 3 business days of
completing it. If we decide that there wasn't an error, we'll send you an explanation. You can ask to see copies of
the documents used in our investigation. Thanks for reading, and as always, thanks for GoBanking.

GoBank is a brand of Green Dot Bank, member FDIC ©2013 Green Dot Bank. All rights reserved.
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