1-888-572-8472

I nS i g ht customerservicehelpdesk@insight cards.com
Mobile Banking

Cody Ryden
9825 Middlecreek Rd, Po Box 412
Upperlake, CA 95485

Account Statement

Account Number: 246104886766
Statement Period: December 2020 (December 23,2020 - December 31, 2020)

Account Summary OVERDRAFT/RETURN ITEM FEES
Beginning Total For Total year-
Balance on $0.00 This Period to-date
December 23, '
2020
Total $0.00 $0.00
i Overdraft Fees
Deposits / $3223.48
Credits S
Total Returned
Charges / Debits $2,842.69 | form Fees $0.00 $0.00
Ending Balance
on December $380.79
31,2020

Transactions

Date Description Amount
12/23/2020 Check Smart $2,500.00
PIN Purchase Transaction Fee 12/24/2020 Speedway 1105 i
12/2472020 South StaUkiah CAUS $2.00
12/24/2020 Speedway 1105 South St, Ukiah, CAUS -§13.18
12/25/2020 éLI\J/ISDecIine Fee (Domestic) 635 E. HIGHWAY 20 UPPER LAKE -$1.00
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12/25/2020

12/25/2020

12/25/2020

12/25/2020

12/25/2020

12/25/2020

12/25/2020

12/25/2020

12/25/2020

12/25/2020

12/25/2020

12/26/2020

12/26/2020

12/26/2020

12/26/2020

12/26/2020

12/26/2020

12/26/2020

12/26/2020

12/26/2020

AT M Decline Fee (Domestic) 635 E. HIGHWAY 20 UPPER LAKE
CAUS

ATM Decline Fee (Domestic) 635 E. HGHWAY 20 UPPER LAKE
CAUS

Completion, matches to preauth ROCKY MOUNT AIN AT V-MC,
800-3365437,UTUS

Non PIN Purchase Transaction Fee 12/25/2020 KOHL'S #1383
UKIAH CAUS

Non PIN Purchase Transaction Fee 12/25/2020 ROCKY
MOUNT AIN AT V-MC 800-3365437 UT

Completion, matches to preauth PAYPAL *FACEBOOK PAYME,
402-935-7733, CAUS

Non PIN Purchase Transaction Fee 12/25/2020 PAYPAL
*FACEBOOK PAYMEN402-935-7733

Completion, matches to preauth CHEVRON 0096361, UKIAH,
CAUS

Completion, matches to preauth KOHL'S #1383, UKIAH, CAUS

Non PIN Purchase Transaction Fee 12/25/2020 CHEVRON
0096361 UKIAH CAUS

AT M Decline Fee (Domestic) *LAKEPORT LAKEPORT CAUS

Domestic ATM Withdrawal Fee 12/26/2020 635 E. HIGHWAY
20 UPPER LAKE CAUS

AT M wit hdrawal or Cash Advance RUNNING CREE-482163635
E., LAKE CAUS,

Domestic ATM Withdrawal Fee 12/26/2020 635 E. HIGHWAY
20 UPPER LAKE CAUS

AT M wit hdrawal or Cash Advance RUNNING CREE-482163635
E., LAKE CAUS,

AT M wit hdrawal or Cash Advance RUNNING CREE-482163635
E., LAKE CAUS,

Domestic ATM Wit hdrawal Fee 12/26/2020 635 E. HIGHWAY
20 UPPER LAKE CAUS

Non PIN Purchase Transaction Fee 12/26/2020
MOTOSPORTS OF UKIAH UKIAH CAUS

Completion, matches to preauth CULT IVO, UKIAH, CAUS

Completion, matches to preauth MOT OSPORTS OF UKIAH,
UKIAH, CAUS

-$1.00

-$1.00

-$32.64

-$1.00

-$1.00

-$144.36

-$1.00

-$1.95
-$237.23
-$1.00
-$1.00

-$2.50

-$304.00

-§2.50

-$104.00

-$64.00

-$2.50

-$1.00

-$70.14

-$386.33
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12/26/2020

12/26/2020

12/26/2020

12/26/2020

12/26/2020

12/27/2020

12/27/2020

12/27/2020

12/27/2020

12/28/2020

12/28/2020

12/28/2020

12/28/2020

12/28/2020

12/28/2020
12/28/2020
12/28/2020

12/28/2020

12/29/2020

12/29/2020

12/29/2020

Non PIN Purchase Transaction Fee 12/26/2020 AMZN Mkt p
US*9E4Y25HP3 Amzn.com/bill

Non PIN Purchase Transaction Fee 12/26/2020 PAYPAL
*BMOCENTERPR 402-935-7733 CAU

Completion, matches to preauth AMZN Mktp US*9E4Y25HP3,
Amzn.com/bill, WAUS

Non PIN Purchase Transaction Fee 12/26/2020 CULT VO
UKIAH CAUS

Completion, matches to preauth PAYPAL *BMOCENT ERPR,
402-935-7733, CAUS

Domestic ATM Withdrawal Fee 12/27/2020 635 E. HIGHWAY
20 UPPER LAKE CAUS

AT M wit hdrawal or Cash Advance RUNNING CREE-482163635
E., LAKE CAUS,

Purchase Decline Fee PAYPAL *Facebook
Paymen4029357733 CAUS

Purchase Decline Fee PAYPAL *Facebook
Paymen4029357733 CAUS

Live Agent Customer Service Call Fee

Non PIN Purchase Transaction Fee 12/28/2020 AMZN Mkt p
US*LP9899UZ3 Amzn.com/bill

Completion, matches to preauth AMZN Mkt p US*LP9899UZ3,
Amzn.com/bill, WAUS

Completion, matches to preauth AMZN Mkt p US*TT6KP7PJ3,
Amzn.com/bill, WAUS

Non PIN Purchase Transaction Fee 12/28/2020 AMZN Mkt p
US*TT6KP7PJ3 Amzn.com/bill

Live Agent Customer Service Call Fee
Live Agent Customer Service Call Fee
Visa Money Transfer - Ryden Cody - Other Debit

AT M Balance Inquiry Fee 635 E. HIGHWAY 20 UPPER LAKE
CAUS

AT M wit hdrawal or Cash Advance RUNNING CREE-482163635
E., LAKE CAUS,

Domestic ATM Wit hdrawal Fee 12/29/2020 635 E. HIGHWAY
20 UPPER LAKE CAUS

Non PIN Purchase Transaction Fee 12/29/2020 AMZN Mkt p
US*W21RD8ZN3 Amzn.com/bill

-$1.00

-$1.00

-$26.14

-$1.00

-$383.21

-$2.50

-$24.00

-$1.00

-$1.00
-$1.00

-$1.00

-$16.72

-$217.74

-$1.00

-$1.00
-$1.00
$297.00

-$1.00

-$284.00

-$2.50

-$1.00
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12/29/2020

12/29/2020
12/29/2020

12/29/2020

12/29/2020

12/30/2020

12/30/2020

12/30/2020

12/30/2020

12/30/2020

12/30/2020

12/30/2020

12/31/2020
12/31/2020
12/31/2020

12/31/2020

12/31/2020

Non PIN Purchase Transaction Fee 12/29/2020 AMZN Mkt p
US*GP4VDOH33 Amzn.com/bill

Merchant credit AMZN Mktp US, Amzn.com/bill, WAUS
Merchant credit CULT IVO, UKIAH, CAUS

Completion, matches to preauth AMZN Mkt p US*W21RD8ZNS3,
Amzn.com/bil, WAUS

Completion, matches to preauth AMZN Mktp US*GP4VDOH33,
Amzn.com/bill, WAUS

Domestic AT M Wit hdrawal Fee 12/30/2020 635 E. HIGHWAY
20 UPPER LAKE CAUS

AT M wit hdrawal or Cash Advance RUNNING CREE-482163635
E., LAKE CAUS,

Purchase Decline Fee PAYPAL *Facebook
Paymen4029357733 CAUS

Purchase Decline Fee PAYPAL *Facebook
Paymen4029357733 CAUS

ATM Decline Fee (Domestic) 635 E. HGHWAY 20 UPPER LAKE
CAUS

ATM Decline Fee (Domestic) 635 E. HGHWAY 20 UPPER LAKE
CAUS

Purchase Decline Fee Speedway 975 Sout h MainLakeport
CAUS

Visa Money Transfer - Ryden Cody - Other Debit
Purchase Decline Fee 3657 EAST HIGHWAY 20 NICE CAUS
Purchase Decline Fee NEW MARINA MARKET NICE CAUS

Non PIN Purchase Transaction Fee 12/31/2020 DD/BR
#356197 UPPER LAKE CAUS

Completion, matches to preauth DD/BR #356197, UPPER
LAKE, CAUS

Additional Information

-$1.00

$217.74
$70.14

-$146.93

-$48.70

-$2.50

-$284.00

-$1.00

-$1.00

-$1.00

-$1.00

-$1.00

$138.60
-$1.00
-$1.00

-$1.00

-$6.42

For questions regarding account history, notice of errors, or preauthorized transfers:
Call: 1-888-572-8472

Email: customerservicehelpdesk@insight cards.com

Write: Insight Mobile Banking « P.O. Box 5100 » -« Pasadena, CA 91117



In Case of Errors or Questions About Your Electronic Transfers Telephone us at 1-888-572-8472 or Write us
at P.0.Box 5100, Pasadena, CA91117 as soon as you can, if you think your statement or receipt is wrong or
if you need more information about a transfer on the statement or receipt. We must hear from you no later
than 60 days after we sent you the FIRST statement on which the error or problem appeared.

e Tellus your name and account number (if any).

e Describe the error or the transfer you are unsure about, and explain as clearly as you can why you
believe it is an error or why you need more information.

e Tellus the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or question in writing within 10 Business
Days. We will determine whether an error occurred within 10 Business Days (20 Business Days if the transfer
involved a new Card) after we hear from you and will correct any error promptly. If we need more time,
however, we may take up to 45 days (90 days if the transfer involved a new Card, a point-of-sale transaction,
or a foreign-initiated transfer) to inve stigate your complaint or question. If we decide to do this, and your
account is registered with us, we will credit your Card within 10 Business Days (20 Business Days if the
transferinvolved a new Card) for the amount you think is in error, so that you will have the use of the money
during the time it takes us to complete ourinvestigation.
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