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’-+ | Please see the Important Messages - Please Read section of your statement for important details that could impact you.

Your Bank of America Advantage Savings
for August 26, 2020 to September 24, 2020 Account number: 32571 0507 0885
MONIQUE BALLADARES GERARDO L RAMIREZ

Account summary

Beginning balance on August 26, 2020 -$8.00
Deposits and other additions 87.42
ATM and debit card subtractions -0.00
Other subtractions -77.56
Service fees -8.00
Ending balance on September 24, 2020 -$6.14

Let’s rally to make a difference. 27
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Support your team and a great cause with player-inspired shirts. Sttical Beriofefor Lezelk Besetal”
Find your team's shirt at bankofamerica.com/rally.

30 players. 30 designs. 1 great cause.

™/© 2020 MLB
Purchases must be made no later than November 30, 2020, Officially licensed product of — MLB Players Inc.

subject to terms and conditions, at bankofamerica.com/rally. SSM.07-20-2304C | 3111657
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MONIQUE BALLADARES | Account # 3251 0507 0885 | August 26, 2020 to September 24, 2020

IMPORTANT INFORMATION:
BANK DEPOSIT ACCOUNTS

How to Contact Us - You may call us at the telephone number listed on the front of this statement.

Updating your contact information - We encourage you to keep your contact information up-to-date. This includes address,
email and phone number. If your information has changed, the easiest way to update it is by visiting the Help & Support tab of
Online Banking.

Deposit agreement - When you opened your account, you received a deposit agreement and fee schedule and agreed that your
account would be governed by the terms of these documents, as we may amend them from time to time. These documents are
part of the contract for your deposit account and govern all transactions relating to your account, including all deposits and
withdrawals. Copies of both the deposit agreement and fee schedule which contain the current version of the terms and
conditions of your account relationship may be obtained at our financial centers.

Electronic transfers: In case of errors or questions about your electronic transfers - If you think your statement or receipt is
wrong or you need more information about an electronic transfer (e.g., ATM transactions, direct deposits or withdrawals,
point-of-sale transactions) on the statement or receipt, telephone or write us at the address and number listed on the front of
this statement as soon as you can. We must hear from you no later than 60 days after we sent you the FIRST statement on
which the error or problem appeared.

- Tell us your name and account number.

- Describe the error or transfer you are unsure about, and explain as clearly as you can why you believe there is an error
or why you need more information.

-  Tell us the dollar amount of the suspected error.

For consumer accounts used primarily for personal, family or household purposes, we will investigate your complaint and will
correct any error promptly. If we take more than 10 business days (10 calendar days if you are a Massachusetts customer) (20
business days if you are a new customer, for electronic transfers occurring during the first 30 days after the first deposit is
made to your account) to do this, we will provisionally credit your account for the amount you think is in error, so that you will
have use of the money during the time it will take to complete our investigation.

For other accounts, we investigate, and if we find we have made an error, we credit your account at the conclusion of our
investigation.

Reporting other problems - You must examine your statement carefully and promptly. You are in the best position to discover
errors and unauthorized transactions on your account. If you fail to notify us in writing of suspected problems or an
unauthorized transaction within the time period specified in the deposit agreement (which periods are no more than 60 days
after we make the statement available to you and in some cases are 30 days or less), we are not liable to you and you agree to
not make a claim against us, for the problems or unauthorized transactions.

Direct deposits - If you have arranged to have direct deposits made to your account at least once every 60 days from the same
person or company, you may call us to find out if the deposit was made as scheduled. You may also review your activity online
or visit a financial center for information.

© 2020 Bank of America Corporation

Bank of America, N.A. Member FDIC and @ Equal Housing Lender
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MONIQUE BALLADARES | Account # 3251 0507 0885 | August 26, 2020 to September 24, 2020

Deposits and other additions

Date Description Amount
08/26/20 Online Banking transfer from CHK 0869 Confirmation# 1445341437 8.00
08/27/20 KEEPTHECHANGE CREDIT FROM ACCT0869 EFFECTIVE 08/26 4.18
08/28/20 KEEPTHECHANGE CREDIT FROM ACCT0869 EFFECTIVE 08/27 2.98
08/31/20 KEEPTHECHANGE CREDIT FROM ACCT0869 EFFECTIVE 08/28 4.73
09/01/20 KEEPTHECHANGE CREDIT FROM ACCT0869 EFFECTIVE 08/31 13.38
09/02/20 KEEPTHECHANGE CREDIT FROM ACCT0869 EFFECTIVE 09/01 312
09/03/20 KEEPTHECHANGE CREDIT FROM ACCT0869 EFFECTIVE 09/02 4.73
09/04/20 KEEPTHECHANGE CREDIT FROM ACCT0869 EFFECTIVE 09/03 2.51
09/08/20 KEEPTHECHANGE CREDIT FROM ACCT0869 EFFECTIVE 09/04 2.31
09/09/20 KEEPTHECHANGE CREDIT FROM ACCT0869 EFFECTIVE 09/08 8.90
09/10/20 KEEPTHECHANGE CREDIT FROM ACCT0869 EFFECTIVE 09/09 024
09/11/20 KEEPTHECHANGE CREDIT FROM ACCT0869 EFFECTIVE 09/10 2.07
09/14/20 KEEPTHECHANGE CREDIT FROM ACCT0869 EFFECTIVE 09/11 2.46
09/15/20 KEEPTHECHANGE CREDIT FROM ACCT0869 EFFECTIVE 09/14 9.53
09/16/20 KEEPTHECHANGE CREDIT FROM ACCT0869 EFFECTIVE 09/15 1.45
09/17/20 KEEPTHECHANGE CREDIT FROM ACCT0869 EFFECTIVE 09/16 527
09/18/20 KEEPTHECHANGE CREDIT FROM ACCT0869 EFFECTIVE 09/17 215
09/21/20 KEEPTHECHANGE CREDIT FROM ACCT0869 EFFECTIVE 09/18 1.06
09/22/20 KEEPTHECHANGE CREDIT FROM ACCT0869 EFFECTIVE 09/21 6.49
09/23/20 KEEPTHECHANGE CREDIT FROM ACCT0869 EFFECTIVE 09/22 1.85
09/24/20 KEEPTHECHANGE CREDIT FROM ACCT0869 EFFECTIVE 09/23 0.01
Total deposits and other additions $87.42

What's on your mind?

When you join the Bank of America® Advisory Panel, you can help us understand what you like and don't like.
Enter code CADD at bankofamerica.com/AdvisoryPanel to learn more and join.

Inclusion on the Advisory Panel subject to qualifications. SSM-06-20-0180A2 | 3104242
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MONIQUE BALLADARES | Account # 3251 0507 0885 | August 26, 2020 to September 24, 2020

Withdrawals and other subtractions

Other subtractions

Date Description Amount
09/04/20 Online Banking transfer to CHK 0869 Confirmation# 5227349305 -35.00
09/09/20 Online Banking transfer to CHK 0869 Confirmation# 1368827993 -11.00
09/22/20 Online Banking transfer to CHK 0869 Confirmation# 5277701835 -31.56
Total other subtractions -$77.56
Service fees

Date Transaction description Amount
09/24/20 Monthly Maintenance Fee -8.00
Total service fees -$8.00

Note your Ending Balance already reflects the subtraction of Service Fees.
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Important Messages - Please Read
We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Our Deposit Agreement and Disclosures were updated to include recordkeeping requirements for Federal Deposit Insurance
Corporation (FDIC) insurance coverage. These requirements apply to deposit accounts opened on behalf of beneficial owners
(for example, as a trustee).

For more details, please review the “Special Provisions for Pass-Through Accounts” section of our Deposit Agreement at
bankofamerica.com/depositagreement.

Beginning on November 7, 2020, we are making changes to the way overdraft works on savings accounts.
The overdraft setting on your savings account will be permanently set to decline a transaction, or return it unpaid, when we
determine there is not enough money in your account or your linked Overdraft Protection account to cover it. This setting is
called Decline All. We are making this change to all personal savings accounts to help you grow your savings balance. In
addition, we will no longer charge Overdraft Item or NSF: Returned Item fees on personal savings accounts.
To make sure you understand how Decline All will work on your savings account - here are some other details:

«  Third parties may charge you fees for any declined or returned transactions.

« Even in the Decline All setting, your account balance may still become negative.

«  For more information, please see our Deposit Agreement and Disclosures and our Personal Schedule of Fees or visit us
at bankofamerica.com/feesataglance.

We are here to help

We are always here to answer any questions you may have and talk about your savings goals. Feel free to schedule an
appointment with us at bankofamerica.com/appointments.
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MONIQUE BALLADARES | Account # 3251 0507 0885 | August 26, 2020 to September 24, 2020

This page intentionally left blank

Page 6 of 6



