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MATTHEW TAYLOR 

P.O. BOX 4352 

WEST WENDOVER NV 89883 

H&R Block Emerald Prepaid Mastercard® 

Account Statement  Summary Statement Period: 

08/01/2020 to 08/31/2020 Account Number: 

47607252157580757 

 
 

 

H&R Block Emerald Card Summary 

Balance as of August 1 2020 
*Available Balance on August 31 2020 
*The ending balance may not reflect recent purchases. 

 

$8.44 
$3,170.80

 
 

 

Date Descriptions 
Card

 Amount 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 
Total Fees for the Previous Month Total 

Fees Year to Date 

 
$0.00 

$62.00 

 
 

 

Important Information 
 

To view your current H&R Block Emerald Prepaid Mastercard account balance any time of the day, log on to https://www.hrblock.com/emeraldcard. If you have any questions 

about this statement, please direct inquiries to 1-866-353-1266. 

You may obtain information about the amount of money you have remaining on your H&R Block Emerald Prepaid Mastercard by calli ng 1-866-353- 1266.This information, along with 

a 60 - day history of account transactions, is also available on - line at https://www.hrblock.com/emeraldcard. You also have the right to obtain a 60-day written history of account 

transactions by calling 1-866-353-1266, or by write to Cardholder Customer Service, PO Box 10170, Kansas City, MO 64171. 

Transactions 

 Ending  

08/02/2020 

08/03/2020 

ADD FUNDS – CHECK #72450 

PURCHASE / SHELL SERVICE S / WENDOVER UT 

0152 

1071 

+3,161.36 

-$9.87 

08/03/2020 MC PURCHASE / Prime Video*MF1C85V01 / 888-802-3080 ,WA 0152 -$5.35 

08/03/2020 ADD FUNDS - ACH FED / SSA TREAS 310XXSOC SEC 1071 +$233.00 

08/03/2020 ADD FUNDS - ACH FED / SSA TREAS 310XXSOC SEC 1071 +$233.00 

08/04/2020 MC PURCHASE / APPLE.COM/BILL / 866-712-7753 ,CA 1071 -$4.99 

08/04/2020 MC PURCHASE / APPLE.COM/BILL / 866-712-7753 ,CA 1071 -$2.99 

08/04/2020 MC PURCHASE / APPLE.COM/BILL / 866-712-7753 ,CA 1071 -$1.99 

08/04/2020 MC PURCHASE / APPLE.COM/BILL / 866-712-7753 ,CA 1071 -$40.87 

08/04/2020 
MC PURCHASE / WWW.BEARLANDPROPERTY.C / 5744005917 
,IN 

0152 -$330.15 

08/04/2020 MC PURCHASE / APPLE.COM/BILL / 1111111111 ,CA 1071 -$14.99 

08/05/2020 
MC PURCHASE / SALTLAKEPEDIATRICDENTI / SALTLAKECITY 
,UT 

1071 -$55.00 

08/08/2020 MC PURCHASE / APPLE.COM/BILL / 866-712-7753 ,CA 1071 -$1.99 

08/10/2020 
MC PURCHASE / Amazon Prime*MF68T2MQ0 / Amzn.com/bil 
,WA 

0152 -$5.99 

 

https://www.hrblock.com/emeraldcard
https://www.hrblock.com/emeraldcard
http://www.bearlandproperty.c/
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In Case of Errors or Questions About Your H&R Block Emerald Prepaid Mastercard 
 

Telephone us at 1-866-353-1266 or write to Cardholder Customer Service, PO Box 10170, Kansas City, MO 64171 as soon as you can, if you think an error has occurred in your H&R 

Block Emerald Prepaid Mastercard account. We must allow you to report an error until 60 days after the earlier of the date you electronically access your account, if the error could be 

viewed in your electronic history, or the date we sent the FIRST written history on which the error appeared. You may request  a written history of your transactions at any time by 

calling us at 1-866-353-1266 or write to Cardholder Customer Service, PO Box 10170, Kansas City, MO 64171. You will need to tell us:  

Your name and H&R Block Emerald Prepaid Mastercard number. Why you 

believe there is an error, and the dollar amount involved. Approximately when 

the error took place. 

If you tell us orally, we may require that you send us your complaint or question in writing within 10 business days.  

 
We will determine whether an error occurred within 10 business days after we hear from you and will correct any error promptly. If we need more time, however, we may take up to 

45 days to investigate your complaint or question. If we decide to do this, we will credit your account within 10 business days for the amount you think is in error, so that you will 

have the money during the time it takes us to complete our investigation. If we ask you to put your complaint or question in writing and we do not receive it within 10 business days, 

we may not credit your account. 

For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we may take up to 90 days to investigate your complaint or question. For new accounts, we may 

take up to 20 business days to credit your account for the amount you think is in error. We will tell you the results within three business days after completing our investigation. If we 

decide that there was no error, we will send you a written explanation. You may ask for copies of the documents that we used in our investigation. If you need more information about 

our error-resolution procedures, call us at the telephone number shown above. 

Verification of Electronic Deposits: 
 

If you have authorized someone to make regular electronic fund transfers of money to your account at least once every sixty days, you can call us at 1- 866-353-1266 to find out 

whether or not the deposit has been received. 


