1-888-572-8472

I nS i g ht customerservicehelpdesk@insight cards.com
Mobile Banking

David Peterson

480 37th St Apt 2
Oakland, CA 94609

Account Statement

Account Number: 246103286059
Statement Period: October 2020 (October 01,2020 - October 31, 2020)

Account Summary OVERDRAFT/RETURN ITEM FEES
gelginning Total For Total year-
alance on T his Period to-date

October 01, 3356.67
2020
Total . $75.00 $105.00
Deposits $2,605.65 | Overdraft Fees
ATM Wit hdrawals $2,138.00
Total Returned $0.00 $0.00
Purchases $445.13 ftem Fees
Adjustments -$113.75
Transfers $0.00
Fees (for this
period) $137.50
Ending Balance
on October 31, $217.94
2020
Transactions
Date Description Type Amount
AT M wit hdrawal or Cash Advance, Cardtronics CCS, CA -
1070172020 5\ ) AND 3400 TELEGRAPH AVE U SIS $200.00
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10/01/2020 AT M withdrawal or Cash Advance, Cardtronics CCS, CA Settle
OAKLAND 3400 TELEGRAPH AVE U

Domestic ATM Withdrawal Fee 10/01/2020 CA OAKLAND

Lz 3400 TELEGRAPH AVE USCardtroni =
PIN Purchase Transaction Fee 10/01/2020 3710
1070172020 1.1 EGRAPH AVE OAKLAND CAUS Fee
10/01/2020 OMO SANA FAMILY MAR002370, OAKLAND, CAUS Pulse
Settlement
Interlink
10/02/2020QUICK FOOD AND/3810 BR, OAKLAND, CAUS
Settlement
PIN Purchase Transaction Fee 10/02/2020 QUICK FOOD
10/02/2020 \ /3810 BROOAKLAND CAUS Fe
Interlink
10/02/2020HYDE & TURK MARKET, SAN FRANCISCO, CAUS
Settlement
PIN Purchase Transaction Fee 10/02/2020 HYDE & TURK
Lz MARKET SAN FRANCISCOCAUS =
10/03/20200MO STOP AND SAVE M001726, SAN FRANCISCO, CAUS Pulse
Settlement
PIN Purchase Transaction Fee 10/03/2020 784
10/03/2020 A RRELL ST SAN FRANCISCOCAUS Fe
Completion, matches to preauth SALEM GROCERY, SAN .
10/03/2020 FRANCISCO, CAUS Visa settle
10/03/2020731 W MacArt hur Bivd, Oakland, CAUS Plus
Settlement
Completion, matches to preauth HYDE & OFARRELL .
10/03/2020 4 ARKET, SAN FRANCISCO, CAUS Visa settle
Domestic ATM Withdrawal Fee 10/03/2020 731W
10/05/2020 0 - At hur Bivd OaKland CAUS Fe
PIN Purchase Transaction Fee 10/03/2020 DEENAS
10/03/2020) )\ RKET AND SMOK SAN FRANCISCOCAUS Fee
Int erlink
10/03/2020DEENAS MARKET AND SMOK, SAN FRANCISCO, CAUS
Settlement
Completion, matches to preauth Amazon .
10/06/2020 5 4 cxMKABGBV91 Amzn.comybill, WAUS Visa settle
Int erlink
10/06/2020ARCO#06148SHAT TUCK FUE, OAKLAND, CAUS
Settlement
10/06/20200verdraft Funds Payment
10/06/20200verdraft Funds Payment

-$60.00

-$2.50

-$1.00

-$2.99

-$15.00

-$1.00

-$5.25

-$1.00

-$13.50

-$1.00

-$8.23

-$§22.75

-$11.61

-$2.50

-$1.00

-$5.50

-$14.19

-$25.35

$26.35
$14.19
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10/07/20200verdraft Transaction Fee Fee
10/07/20200verdraft Transaction Fee Fee
10/07/2020ADMIRAL SECURITY, PAYROLL Payment
PIN Purchase Transaction Fee 10/06/2020
10/07/2020ARCO#061488HATTUCK FUELOAKLAND CAUS =
10/07/2020Adjust ment Adjustment
Completion, matches to preauth KLARNA *PAYMENTS, .
10/07/2020844_ 5527621, NYUS Visa settle
10/08/20203710 T elegraph Ave, Oakland, CAUS Plus
Settlement
Completion, matches to preauth CHEVRON 0090338, .
10/08/2020 OAKLAND, CAUS Visa settle
10/08/20205500 TELEGRAPH AVE, OAKLAND, CAUS Plus
Settlement
10/08/2020 Domestic ATM Withdrawal Fee 10/08/2020 5500 Fee

TELEGRAPH AVE OAKLAND CAUS

Domestic ATM Withdrawal Fee 10/08/2020 3710
10/08/2020Telegraph Ave Oakland CAUS Fee

AT M wit hdrawal or Cash Advance, .QUIK STOP #-R0, CA

OAKLAND .2400 FRUIT VALE AVEU Settle

10/09/2020

Domestic ATM Withdrawal Fee 10/09/2020 CA OAKLAND

1070972020 5400 FRUITVALE AVEUS.QUK STO

Fee

Completion, matches to preauth A & P SERVICE CENT ER

10/09/2020 OAKLAND, CAUS ' Visa settle
Completion, matches to preauth 76 - EMERY BAY 76, .
10/10/2020 EMERYVILLE, CAUS Visa settle
Int erlink
10/10/2020 ARCO#06148SHAT TUCK FUE, OAKLAND, CAUS
Settlement
10/10/2020 Overdraft Funds Payment
PIN Purchase Transaction Fee 10/10/2020
U2 ARCO#06148SHAT TUCK FUELOAKLAND CAUS =
10/11/2020 Overdraft Transaction Fee Fee
10/13/2020 Completion, matches to preauth A & P SERVICE CENTER, Visa settle

OAKLAND, CAUS

10/13/2020 Completion, matches to preauth GOOGLE*PANDORA, Visa settle
INTERNET, CAUS

-$15.00
-$15.00
§574.38

-$1.00
-$40.54

-$18.50
$202.7é
-$13.32
-$123.25
-$2.50
-$2.50
-$100.00
-$2.50
-$25.00
-$12.49

-$34.09
$32.22
-$1.00

-$15.00

-$31.00

-$9.99
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10/13/2020 Overdraft Funds Payment $9.99

10/13/2020 Overdraft Funds Payment $31.00
10/14/20200verdraft Transaction Fee Fee -$15.00
10/14/20200verdraft Transaction Fee Fee -$15.00
10/14/2020ADMIRAL SECURITY, PAYROLL Payment $588.79
10/14/2020Adjust ment Adjustment -$73.21

AT M wit hdrawal or Cash Advance, Cardtronics CCS, CA -
10/15/2020 Ak AND 3400 TELEGRAPH AVE U S $200.00
10/15/2020 Domestic ATM Withdrawal Fee 10/15/2020 CA OAKLAND Fee -$2.50

3400 TELEGRAPH AVE USCardt roni

Domestic ATM Withdrawal Fee 10/15/2020 CA OAKLAND

L2 3400 TELEGRAPH AVE USCardtroni

Fee -$2.50

ATM withdrawal or Cash Advance, Cardtronics CCS, CA i
10/15/2020 (5 5 1 AND 3400 TELEGRAPH AVE U Settle $180.00

AT M Balance Inquiry Fee CA OAKLAND 3400 TELEGRAPH

10/15/2020 AVE USCardtronics CCSP

Fee -$1.00

Completion, matches to preauth A & P SERVICE CENTER

10/16/2020 OAKLAND, CAUS

' Visasettle -$43.49

Completion, matches to preauth

/ALY Amazon.com*MK4NM1RQ2, Amzn.com/bill, WAUS

Visa settle -$16.70

ATM withdrawal or Cash Advance, Cardtronics CCS, CA i
1071772020 i AND 3400 TELEGRAPH AVE U Settle $20.00

Domestic ATM Withdrawal Fee 10/17/2020 CA OAKLAND

107177202034 00 T ELEGRAPH AVE USCardt roni Fee st
Int erlink
10/20/2020WALGREENS STORE 1301 M, SAN FRANCISCO, CAUS -$0.89
Settlement
PIN Purchase Transaction Fee 10/20/2020 WALGREENS i
10/20/20208TORE 1307 MASAN FRANCISCOCAUS Fee ST
10/21/2020 ADMIRAL SECURITY, PAYROLL Payment  $445.50

Purchase Decline Fee KLARNA *PAYMENT S 844-
10/21/2020 5527621 NYUS Fee -$1.00

Purchase Decline Fee AMZN Mkt p US

1072272020 71 comy/billWAUS

Fee -$1.00

Purchase Decline Fee AMZN Mktp US

1072212020 5 17 0 com/bilWAUS

Fee -$1.00

AT M wit hdrawal or Cash Advance, Cardtronics CCS, CA



10/22/20200AKLAND 3400 TELEGRAPHAVEU Settle -$120.00

Domestic ATM Withdrawal Fee 10/22/2020 CA OAKLAND

L2z 0 3400 TELEGRAPH AVE USCardtroni = -$2.50
AT M wit hdrawal or Cash Advance, Cardtronics CCS, CA -
10/22/2020 5 ) ) AND 3400 TELEGRAPH AVE U Settle $200.00
Domestic ATM Withdrawal Fee 10/22/2020 CA OAKLAND
bz 3400 TELEGRAPH AVE USCardtroni = -52.50
Pulse
10/22/20207-ELEVEN4100 BROADWAY, , -$13.54
Settlement
10/22/2020PIN Purchase Transaction Fee 10/22/2020 4100 Fee -$1.00

BROADWAY US OAKLAND CAUS

Completion, matches to preauth METROPCS MOBILE,

10/22/2020 888-863-8768, WAUS

Visa settle -$60.00

Completion, matches to preauth A & P SERVICE CENT ER

10/23/2020 OAKLAND, CAUS

' Visasettle -$30.00

Purchase Decline Fee YOURSCOREANDMORE.COM 888-
10/24/2020529_9305 CAUS Fee -$1.00

Completion, matches to preauth A & P SERVICE CENTER

10/24/20200AKLAND, CAUS ' Visasettle -$11.00
10/27/2020Monthly fee Fee -$0.96
10/28/2020Live Agent Customer Service Call Fee Fee -$1.00
10/28/2020 ADMIRAL SECURITY, PAYROLL Payment $§973.23
10/28/2020Purchase Decline Fee CRSCR.COM 888-7333920 RIUS  Fee -$1.00
10/28/2020 Purchase Decline Fee GFW*3GLDSCR.COM 855-506- Fee -$1.00

9175 DEUS

Purchase Decline Fee YourScoreandMore.com 855-
10/28/20204876779 CAUS Fee -$1.00

10/28/2020Purchase Decline Fee CRSCR.COM 888-7333920 RIUS  Fee -$1.00

10/28/2020Purchase Decline Fee CRSCR.COM 888-7333920 RIUS  Fee -$1.00
Purchase Decline Fee YOURSCOREANDMORE.COM

10/28/202060LEI’A CAUS Fee -$1.00
Purchase Decline Fee GFW*3GLDSCR.COM 855-506-

10/28/20209175 DEUS Fee -$1.00

10/28/2020Monthly fee Fee -$4.04

10/28/2020AT M Decline Fee 360 22ND ST OAKLAND CAUS Fee -$1.00
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10/28/2020ATM Decline Fee 2678 FRUIT VALE AVENUE OAKLAND Fee -$1.00
CAUS

Plus

10/29/2020360 22ND ST, OAKLAND, CAUS Settlement $203.00

Domestic ATM Withdrawal Fee 10/29/2020 360 22ND ST

10/29/2020 OAKLAND CAUS Fee -$2.50
PIN Purchase Transaction Fee 10/29/2020 FRUIT VALE i
1072972020, 100/2678 FROAKLAND CAUS Fee 51.00
Plus

10/29/2020360 22ND ST, OAKLAND, CAUS Settlement $303.00

Domestic ATM Wit hdrawal Fee 10/29/2020 1000

HARRISON ST SAN FRANCISCOCAUS Fee -$2.50

10/29/2020

Plus

10/29/20201000 HARRISON ST, SAN FRANCISCO, CAUS Settlement $203.25

Domestic ATM Withdrawal Fee 10/29/2020 360 22ND ST

10/29/2020 OAKLAND CAUS Fee -$2.50
Int erlink

10/29/2020FRUIT VALE LIQUO/2678 F, OAKLAND, CAUS -$5.00
Settlement

Completion, matches to preauth KLARNA *PAYMENTS,

107307202084 45527621, NYUS

Visa settle -$18.50

Additional Information

For questions regarding account history, notice of errors, or preauthorized transfers:
Call: 1-888-572-8472

Email: customerservicehelpdesk@insight cards.com

Write: Insight Mobile Banking « P.O. Box 5100 » « Pasadena, CA 91117

In Case of Errors or Questions About Your Electronic Transfers Telephone us at 1-888-572-8472 or Write us
at P.0.Box 5100, Pasadena, CA91117 as soon as you can, if you think your statement or receipt is wrong or
if you need more information about a transfer on the statement or receipt. We must hear from you no later
than 60 days after we sent you the FIRST statement on which the error or problem appeared.

e Tell us your name and account number (if any).

e Describe the error or the transfer you are unsure about, and explain as clearly as you can why you
believe it is an error or why you need more information.

e Tellus the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or question in writing within 10 Business
Days. We will determine whether an error occurred within 10 Business Days (20 Business Days if the transfer
involved a new Card) after we hear from you and will correct any error promptly. If we need more time,
however, we may take up to 45 days (90 days if the transfer involved a new Card, a point-of-sale transaction,
or a foreign-initiated transfer) to inve stigate your complaint or question. If we decide to do this, and your



account is registered with us, we will credit your Card within 10 Business Days (20 Business Days if the
transfer involved a new Card) for the amount you think is in error, so that you will have the use of the money
during the time it takes us to complete our investigation.
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